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MNotice Regarding

ATET Internet Access Service Avallablility

Dear Administrator,

As your school or library increasingly delivers multi-media content to classrooms and computer rooms,
your network needs for capacity and speed will continue to grow. To help with this need, AT&T is
pleased to advise you that we have high-speed Internet services available over fiber facilities in your
area, including pursuant to the federal E-Rate program, where applicable, to help bring more bandwidth
to your students, staff and patrons. Our high-speed Internet services will allow you to enjoy faster
Internet access speed, including 1Gbps.

Flease take a look at our network capabilities as you explore how best to meet your Internet access
needs.

Our sales representatives will be happy to answer your questions. Please go to
www.att.com/internetinfo to submit an online request to have a specialist contact you.

CC: District or System Procurement Office
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More bandwidth,
more learning.

Scaling upwards of 1Gbps and greater for both upload and download,

our newest high-speed Internet service is now bolstering the speed
of your school or library building. Making you faster today, and enabling
you to quickly move onto new possibilities tomorrow. Now, you can
bring faster speeds to your students, staff and patrons at more flexible
and affordable options than ever before.

Contact an AT&T Fiber Specialist today to find out more.

att.com/internetinfo

{((
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Exhibit: Materials Regarding AT& T’'s Usage Allowance Pr actices

High Speed Internet Terms of Service (in effect from March 29, 2016 to June 30, 2016)

. Broadband Information

Screenshot of AT& T’ s Online Data Cal cul ator

. Support Page - Broadband Usage FAQs

Shop Page - Description of Data Usage Basics

Shop Page - Description of Available Bundles and Order Summary for New Customers
. MyAT&T - Order Summary for Existing Customers Upgrading Allowances

. MyAT&T Service Screenshots - Billing and Usage
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AT&T High Speed Internet Terms of Service / att.net Terms of Use

Print

Last Updated: March 29, 2016

This Terms of Service & Terms of Use ("Agreement") along with the AT&T Acceptable Use Policy, the AT&T and Yahoo privacy policies, and the other documents
incorporated by reference herein, set forth your obligations, AT&T's obligations, and the rules you must follow when using the att.net portal and/or e-mail ("Site") and/or
AT&T U-verse High Speed Internet, AT&T U-verse High Speed Internet Business Edition, AT&T High Speed Internet, AT&T High Speed Internet Business Edition, AT&T
High Speed Internet Direct, AT&T High Speed Internet Business Edition Direct, AT&T Dial, FastAccess DSL, FastAccess Business DSL, FastAccess Business DSL Direct,
Wireless Broadband provided by BellSouth Entertainment, LLC, BellSouth® Dial Internet Service ("Service(s)"). THE DESCRIPTION OF YOUR SERVICE AND OTHER
TERMS, SET FORTH IN THE CUSTOMER SERVICE SUMMARY OR ORDER CONFIRMATION LETTER YOU RECEIVED, ARE PART OF THIS AGREEMENT.

PLEASE READ THIS AGREEMENT CAREFULLY. This is a binding agreement between you (the Member Account holder), Yahoo! Inc. ("Yahoo!"), and the AT&T entity
that provides the Service and/or Site[1]. Your registration, payment for, or use of the Site and/or Service constitutes your agreement to be bound by the charges,
terms, and conditions set forth in this Agreement, including those incorporated by reference as well as those located at: http://info.yahoo.com/legal/us/yahoo/.

IMPORTANT: THIS AGREEMENT AFFECTS YOUR LEGAL RIGHTS. PARAGRAPH 13 REQUIRES ARBITRATION ON AN INDIVIDUAL BASIS TO RESOLVE
DISPUTES, RATHER THAN JURY TRIALS OR CLASS ACTIONS. PARAGRAPH 19 LIMITS AT&T'S LIABILITY. ARBITRATION TERMS FOR BUSINESS CUSTOMERS
ARE SET FORTH ON SCHEDULE 1. PLEASE READ THEM CAREFULLY.

This Agreement is based on four general principles. First, AT&T supports our customers' right to free expression. Second, AT&T will give our customers clear notice of any
meaningful limitations on the Services. Third, AT&T will give our customers clear information about the experience they can expect when using the Services. Fourth,
AT&T will provide consumer high speed Internet access service in discrete, non-overlapping speed tiers.

1. Changes to this Agreement

From time to time, we may change this Agreement. We will provide you with notice of material changes via either your Member Account e-mail address or any other email
address you provide, posting online at http://www.att.com/internet-terms, recorded announcement, bill message, bill insert, newspaper ad, postcard, letter, or call to your
billed telephone number or U.S. mail. Itis your responsibility to check for any such notices. Your continued subscription to the Service after the effective date of the
change constitutes your acceptance of such changes.

2. AT&T High Speed Internet Service

a. Service Description. AT&T High Speed Internet Service (referred to as "the Service") is composed of narrowband or broadband access to Internet, and offers you a
capability for acquiring or retrieving information from; generating, storing, transforming, processing, or utilizing information on; or making available information to other
Internet end points connected directly or indirectly to AT&T's network. Because the Internet consists of multiple interconnected networks and most Internet end points
(e.g., websites and other content providers) are not directly connected to AT&T's network, AT&T must connect to and exchange traffic with other networks to provide its
subscribers the capability of uploading data to or downloading data from Internet end points that are connected to those networks. To that end, AT&T has entered into
commercially negotiated agreements to exchange traffic with such networks on mutually agreeable terms. Consistent with its longstanding practice, AT&T does not
warrant that it will establish or expand the connections between its network and other networks except on such mutually agreeable terms. To the extent AT&T is
unable to reach agreement on terms of interconnection or network expansion with these other networks it could affect your service These impacts on your service
performance are described in more detail in AT&T's Open Internet notice. AT&T therefore makes no promise express or implied that you will be able to upload data to
or download data from Internet end points connected to other networks at any particular speed.

Like the other networks that make up the Internet, AT&T's is a shared network, which means that the transmission links and other network resources used to provide
the Service are shared among AT&T's subscribers. AT&T manages this network for the benefit of all users based on a variety of factors, and our technical expertise.

b. Speed, Service Capability Speed Ranges, and Conditions that May Impact Service Performance. AT&T offers many broadband service options, each of which
has a different service capability speed range. The term speed is commonly used as a shorthand way to describe the capacity at which a particular broadband
internet access service can transmit data. This capacity is typically measured in the number of kilobits, megabits or gigabits that can be transmitted in one second
(Kbps, Mbps or Gbps). Some applications like a short email without attachments or basic web browsing do not require high service capability speeds to function
optimally, while other activities like transferring large data files can be performed faster with higher-speed services. Your service capability speed may not be suitable
for some applications, particularly those involving real-time or near real-time, high-bandwidth uses such as streaming video or video conferencing.

The current speed ranges AT&T offers may be found at http://att.com/speedtiers, which identifies the downstream and upstream rates at which your line transfers
internet access data between the network interface device at your home, office or apartment building to the point you connect to AT&T's network. Our wired
broadband Internet access customers should expect to see service capability speeds within the speed tier of their service plan. For example, a customer with AT&T's
High Speed Internet Elite Service should expect service capability download speeds between 3.1Mbps and 6.0 Mbps between the network interface device at your
premises and the point you connect to AT&T's network. The high-end of this range represents expected maximum speed capabilities. For more information about how
AT&T helps transmit your information to points on the Internet, how AT&T manages the network, broadband options, including different service capability and
expected and actual speed ranges, device attachment rules, activities which may impair or degrade your internet experience and for additional information regarding
network practices with respect to data usage caps related to AT&T Broadband Internet access services, please visit att.com/broadbandinfo.

Because service performance varies on an end-to-end basis, AT&T's service capability speeds are limited to, and measured between, your location and a point on
AT&T's network, which constitutes only one segment of the end to end transmission path connecting the end user to Internet websites or content providers. End-to-
end performance of your Service depends on a variety of factors, including (but not limited to): the number of subscribers simultaneously using the network; customer
location; destination and traffic on the Internet; Wi-Fi connectivity; interference with high frequency spectrum on your telephone line; wiring inside your premises,
office or apartment; the capacity or performance of your devices or modem; the server with which you are communicating; internal network management factors
(including Overhead, which refers to the various control and signaling data required to achieve the reliable transmission of Internet access data); and the networks
you and others are using when communicating. In addition, your use of other AT&T services (such as U-verse video, voice, Unified Messaging and other services)
that share the capacity of your broadband connection with the Service may impact the amount of capacity available for your use of the Service at that particular time
and thus affect the performance of the Service. Consequently, AT&T does not guarantee the performance of your service on an end-to-end basis.
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c. IP Addresses AT&T High Speed Internet and AT&T U-verse High Speed Internet Services are provided with a dynamic Internet Protocol ("IP") address, a static IP
address, multiple static IP address service (as applicable), or a privately managed IP address utilizing CGN (Carrier Gateway NAT) technology, at AT&T's sole
discretion. Static IP addresses are not available with all speeds. The dynamic IP address is a single Internet address intended for use with a single Member Account
and any associated Sub Accounts. The static IP address or multiple static IP address is intended for use with a single computer or a network of computer/servers. You
may not use the Service in a manner thatis inconsistent with these intended uses. AT&T High Speed Internet services will support both IPV6 and IPV4 Internet
addresses; however, to reach IPv6-exclusive Internet content, some of your equipment may require upgrades or replacement. AT&T Dial service will support web
sites that utilize IPV4, but it will not support IPV6-only web sites. For more information about IPv6 and how it affects you, visit att.com/ipv6.

d. Availability. The Service is not available in all areas, and may not be available at certain speeds (or at all) at your location, even if our initial testing indicated that
your line qualified for a particular speed or Service.

e. Service/Site Changes. AT&T reserves the right to modify or discontinue the Service or Site (including rates and charges), temporarily or permanently. If AT&T
makes a change that would have a material impact on your Service, AT&T will give you notice. The terms and conditions for temporary changes, if any, will be
included in the notice and incorporated by reference into this Agreement at: www.att.com/temporaryterms. Your continued subscription to the Service after the
effective date of the change constitutes your acceptance of the changes and the associated terms and conditions. In lieu of notice and website posting, AT&T may
instead, atits sole discretion, require customers to enter into an agreement with AT&T regarding temporary material changes.

f. Conversion from DSL to U-verse High Speed Internet. When AT&T is able to provision U-verse High Speed Internet Service at your location, we may, in our
discretion, discontinue your DSL service and make available to you AT&T U-verse High Speed Internet at the then applicable U-verse rates, terms and conditions,
which may differ from your previous DSL Service rates, terms and conditions (including Bundle Discounts). If you are on a Term Plan and your price will increase as a
result of this conversion, you will not have to pay any applicable early termination fee ("ETF") if you elect to cancel DSL Service.

Your new AT&;T U-verse High Speed Internet will require different customer premises equipment ("CPE"). When you are selected for conversion, we will provide at
least thirty days notice of the discontinuation or suspension of your service via e-mail, direct mail, bill page message, or bill insert. Thirty days after such notice, we
may at our sole discretion, either disconnect your service, or temporarily suspend your service for up to fifteen days.

g. Data Usage. The data plan you purchased, which contains either an unlimited data allowance or a monthly data usage allowance with overage charges for usage
in excess of your allowance, is set forth in the Customer Service Summary or Order Confirmation Letter you received. Use of certain services, including but not limited
to digital TV features and apps, AT&T Digital Life, home security, home automation and medical alarm systems, will count towards your Internet data usage
allowance. For additional information regarding your residential High Speed Internet Service, including management of your data usage, as well as information about
other data plans that you might consider, please refer to att.com/internet- usage. (This paragraph is not applicable to Business customers.)

h. Wi-Fi Hot Spots (For HSIA). AT&T Wi-Fi Hot Spots may be available to you as part of the Service, and the AT&T Wi-Fi Hot Spots will provide you with access to the
Internet via certain AT&T high-speed Internet access points (Locations). Primarily, this access is provided via a Wi-Fi network using an IEEE 802.11 standard. To
access the Wi-Fi Hot Spots, you must have a device thatis compatible with the specific Wi-Fi equipment deployed at a Location. Access to the Hot Spots is intended
for the limited purposes of assisting with access to the public Internet for e-mail and web browsing or other purposes consistent with the AT&T Wi-Fi Terms of Service,
which may be found at http:/www.att.com/shop/legalterms.html?toskey=wiFiServices. In order to gain access to the Internet at a Location, You may need your U-verse
Member account information including your Member ID. If you are also an AT&T Mobility customer, You may auto-authenticate at certain Locations without the use of
your U-verse Member ID. The AT&T Wi-Fi Terms of Service will govern your use of AT&T Wi-Fi Hot Spots.

i. Business Customers. Additional terms and conditions for business customers are set forth in Schedule 1 attached hereto.

3. Registration and Membership

When you complete the registration process for the Site or the Service, you become the "Member Account" holder. You must be 18 years or older to be a Member Account
holder. You will be asked to choose a unique "Member ID" for your account. Customers of the Service may also create up to ten "Sub Accounts" (each of which will have a
separate password and Member ID). Each Sub Account will also be required to accept this Agreement and complete the Sub Account registration. The Member Account
holder is responsible for all activity associated with the Member Account and any of its Sub Accounts, including all fees and charges, whether the charges are incurred by
the Member Account or the Sub Accounts. Use of an AT&T Access ID subjects you to the AT&T Access ID Terms and Conditions (available at
www.att.com/accessidterms), which are incorporated herein by reference.

All information that you provide to AT&T and Yahoo! must be accurate, including your name, address, credit or charge card numbers and expiration dates, and any
payment information ("Registration Data"). You are responsible for keeping such information up-to-date and must provide changes promptly to the AT&T Yahoo! Member
Center by going to http://att.yahoo.com/myaccount.

4. Pricing

a. Term Plans, Bundle Discounts. When you purchased the Service, you agreed to specific price and plan, which may have included a term of one, two, or three
years ("Term Plan"). Similarly, some plans may offer a discount on the Service if you sign up for other AT&T services ("Bundle Discount"). You agree to maintain your
Service and the bundled services for the applicable term. If you signed up for a Term Plan or a Bundle Discount, the price available with those plans is valid until one
of the following occurs, at which time your price may revert to the then-existing price for your Service: (1) the term expires; (2) you move from your current Service
address to another Service address; or (3) you drop one of the AT&T services you were required to purchase to receive the special rate.

b. Dial-up Access Options and Toll Charges. AT&T will provide telephone numbers to connect to or register for the Service. Depending on location, local access
numbers for dial-up Internet access may not be available in your area. Even access numbers in your area code may resultin toll, usage, or long distance charges.
Please check with your local phone company to determine whether additional charges apply. You are responsible for selecting the best number for you and for all
telephone fees and charges associated with the use of the telephone number you select. In no event will AT&T or Yahoo! be responsible for any telephone fees or
charges incurred as a result of the telephone number you select. Use of the Service (or portions thereof) and of specific telephone numbers is subject to change or
interruption at the telecommunication company's or at AT&T's discretion.

5. Termination or Cancellation of Service

a. Your Decision to Terminate or Continue Service. \When you purchased the Service, you agreed to a specific price and plan, which may have included a term. You
may cancel your plan before the end of the term and cease making your monthly payments, in exchange for which you will be subject to the early termination fee



REDACTED—FOR PUBLIC INSPECTION
Exhibit 7.a

associated with that plan as specified in your Customer Service Summary or Order Confirmation Letter. At the conclusion of your term, or if you did not sign up for a
plan with a term, the term for your continued Service will be month-to-month. If you elect to continue Service on a month-to-month basis, you should review the current
Terms of Service at att.com/internet-terms.The current Terms of Service will govern your Service. Your election to continue Service represents your agreement to the
current Terms of Service. When you cancel your Service, your account ID email address will remain active, as will all email subaccounts you have created. The email
accounts may be accessed from the att.net Web site.

b. Suspension/Termination by AT&T or Yahoo!. AT&T respects freedom of expression and believes itis a foundation of our free society to express differing points of
view. AT&T will not terminate, disconnect or suspend Service because of the views you or we express on public policy matters, political issues or political campaigns.
AT&T and/or Yahoo! may, however, immediately terminate or suspend your Member Account and Sub Accounts, and all or a portion of your Service without notice if:
(a) you provide false or inaccurate information to AT&T; (b) you (or a Sub Account associated with your Member ID) violate this Agreement or the AT&T Acceptable
Use Policy; (c) you (or a Sub Account associated with your Member ID) engage in conduct that is a violation of any law, regulation or tariff (including, without
limitation, copyright and intellectual property laws); or (d) if you engage in conduct that is threatening, abusive or harassing to AT&T or Yahoo!, employees or any of
their vendor's employees or representatives, including, for example, making threats to physically harm or damage employee or company property; frequent use of
profane or vulgar language; or repeatedly contacting our customer service representatives for reasons that do not pertain to our provisioning, maintenance, repair or
general servicing of your Service after you have been asked to stop such conduct. You may also be subject to suspension or termination pursuant to Section 6 herein
entitled "Payment".

If we terminate or suspend your Service, your license to use any software provided in connection with the Service is also terminated or suspended (as applicable). If
your Service is terminated, AT&T has the right to immediately delete all data, files, and other information stored in or for your account without further notice to you. You
must pay all charges for the Service through the date of termination. Should you wish to resume Service after any suspension, a restoral of service fee may apply.
This fee is in addition to all past due charges and other fees.

c. Termination of Voice Service. If you change or terminate your AT&T local wireline voice service, we may in our discretion either terminate your AT&T High Speed
Internet Service or continue to provide it at the then-current rates, terms and conditions applicable for AT&T High Speed Internet Direct, our broadband service without
voice. You agree to pay any new or higher monthly fees that may apply to your new AT&T High Speed Internet Direct Service after termination of the wireline voice
service. If AT&T elects to terminate your AT&T High Speed Internet Service, we reserve the right to charge any applicable early termination fees.

d. Termination of Dial Service. Monthly recurring charges for Dial service are not prorated. If you disconnect, cancel, move to another price plan or are suspended by
AT&T prior to month end, you will be charged for the entire month of Service. If you upgrade your AT&T Dial service to an AT&T High Speed Internet Service your Dial
charges will be prorated.

e. Access to Yahoo!, After Termination by AT&T. If your Service is terminated by AT&T, you will no longer have access to your Member account information using
your Member ID, except as outlined in this Section and Section 9 (Yahoo! Premium Services). If you combined your Yahoo! ID with a Member ID, you will not be able
to access Yahoo! using your combined ID after termination, unless you close your Member ID (your Member ID will be closed automatically no fewer than 60 days
after termination). If you did not combine a Yahoo! ID with your Member ID, you will be given the option (when you sign in at Yahoo! using your Member ID) for at least
60 days after termination, to close your Member ID and transfer certain account information to a new Yahoo! ID. If you continue to access a Yahoo! account through a
different Internet access provider after your Service account is terminated, then your use of your Yahoo! account after that time will be subject to the Yahoo! Terms of
Service at http://info.yahoo.com/legal/us/yahoo/utos/utos-173.html.

Note: Sub-accounts with a combined Yahoo! ID may be able to access the Yahoo! account provisioned under their combined Yahoo! ID when the Member ID of the
Member Account holder is closed. After the Member ID of the Member Account holder is closed, Sub-Accounts who do not have a combined Yahoo! ID will not be
able to transfer any of their Member account information to a new Yahoo! ID. Therefore, Sub-Account holders who wish to elect to transfer should make the election
before the Member ID of the Member Account holder is closed.

6. Payment

Service customers agree to pay: (1) the monthly fee specified when you ordered your Service; (2) the charge for all equipment required for your Service; (3) activation
fees, connection and/or installation charges, if any; (4) late fees, restoral of Service fees and other applicable Service charges; and (4) any applicable taxes, recovery
fees and surcharges which AT&T pays to municipalities and other governmental entities and may pass on to you.

a. Credit Check / Advance Payments & Deposits. Service customers give us permission to obtain their credit information from consumer credit reporting agencies
atany time. If we determine that you may be a credit risk due to: (1) unsatisfactory credit rating; (2) insufficient credit history; (3) fraudulent or abusive use of any AT&T
services within the last five years; or (4) late payments for current or prior bills, we may refuse to provide the Services or we may require an advance payment, a non-
refundable payment, and/or deposit. Interest will not be paid on advance payments or deposits unless required by law. We may require special payment terms such
as additional advance payments or deposits if we determine that the initial payment was inadequate. We may establish limits and restrict Service or features as we
deem appropriate. If your account balance goes beyond the limit we set for you, we may immediately interrupt or suspend Service until your balance is brought below
the limit. Any charges you incur in excess of your limit become immediately due. Upon determination solely by AT&T of satisfactory payment history or as required by
law, AT&T may begin refunding of deposits through bill credits, cash payments, or as otherwise determined solely by AT&T.

b. Billing. For customers who choose to self-install the Service, billing will begin when Service is provisioned by AT&T, whether or not customer has installed and
begun to use the Service. For customers who choose to have a technician install the Service, billing will begin when the installation is complete, unless the customer
initially selects to self-install, and subsequently asks for a technician installation.

c. Method of Payment. Your monthly charges may be billed via a monthly AT&T bill or to a credit card. Credit card billing is not available for AT&T High Speed
Internet Direct. AT&T U-verse High Speed Internet customers will automatically receive an online bill (see below), unless you specifically notify us that you want to
receive a paper bill by calling the following number: Consumer 1-800-ATT-2020; Business: 1-800-321-2000.

d. Credit Card Billing. You may be asked to provide us with a credit card number from a card issuer that we acceptin order to activate your Service. You hereby
authorize AT&T to charge and/or place a hold on your credit card with respect to any unpaid charges for Services or any related equipment. You authorize the issuer
of the credit card to pay any amounts described herein without requiring a signed receipt, and you agree that this Agreement shall be accepted as authorization to the
issuer of the credit card to pay any amounts described herein without requiring a signed receipt, and you agree that this Agreement shall be accepted as
authorization to the issuer of the credit card to pay all such amounts. You authorize AT&T and/or any other company who bills products or services, or acts as billing
agent for AT&T to continue to attempt to charge and/or place holds with respect to all sums described herein, or any portion thereof, to your credit card until such
amounts are paid in full. You agree to provide AT&T with updated credit card information upon AT&T's request and any time the information you previously provided is
no longer valid. You acknowledge and agree that neither AT&T nor any AT&T affiliated company will have any liability whatsoever for any non-sufficient funds or other
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charges incurred by you as a result of such attempts to charge, and/or place holds on, your credit card. If you mistakenly provide a debit card number, instead of a
credit card number, you authorize all charges described herein to be applied to such debit card unless and until you provide a credit card number. In the event you
are enrolled, or later enroll, in an automatic payment or electronic funds transfer plan, you agree that all sums described herein may be charged, at AT&T's option, to
the account number provided for such automatic payment or electronic funds transfer plan. When payment is made by credit card or debit card, payment will also be
subject to the terms and conditions established by the credit or debit card issuer. If charges cannot be processed through your credit card, or if your bank draft or
electronic funds transfer is returned for insufficient funds, we will charge you an additional $15.00. If the state law where you receive the Service requires a different
fee, we will charge you that amount.

e. Online Billing for AT&T U-verse High Speed Internet Members. You must register online to establish a personal AT&T My U-verse Account and provide a billing
email address. You will then be able to view and pay your bill online by logging on to your personal AT&T My U-verse Account (username and password required).

You understand that you have sole responsibility for the security of your password and you are solely responsible for notifying AT&T if your password is lost or stolen.
AT&T is not liable for any claims, costs, damages, or expenses arising from a lost misplaced, or stolen password. If you have forgotten your password or want to
change your password for any reason, you may request to reset your password online. Itis your responsibility to notify AT&T immediately if your contact information
changes.

f. Late Payment & Failure to Pay. If you choose to have the charges for your Service added to your AT&T bill, and, if AT&T does not receive your payment before the
next billing date, you shall pay to AT&T a late payment charge and/or an interest charge allowed by applicable law, on all charges due and unpaid. Acceptance of late
or partial payments (even if marked "Paid in Full") shall not waive any of AT&T rights to collect the full amount due. Notice of any disputes must be in writing and
received by us within 30 days after you received your bill or you will waive any objection. AT&T may suspend or terminate Service if your payment is past due. If
AT&T suspends your service for non-payment, you must pay all past due amounts in order to have service restored, and you may also, at AT&T's sole
discretion, be required to pay a service restoral fee. In the event you fail to pay AT&T or AT&T is unable to bill charges to your credit card, AT&T may assign unpaid
late balances to a collection agency. You expressly authorize, and specifically consent to allowing, AT&T and/or its outside collection agencies, outside counsel, or
other agents to contact you in connection with any and all matters relating to unpaid past due charges billed by AT&T to you. You agree that, for attempts to collect
unpaid past due charges, such contact may be made to any mailing address, telephone number, cellular phone number, e-mail address, or any other electronic
address that you have provided, or may in the future provide, to AT&T.

d. Returned Checks and other Instruments. If any check, or other instrument is tendered by you and returned unpaid by a financial institution for any reason you will
be charged a fee.

h. Bill Inquiries and Refunds. If you believe you have been billed in error for the Services, please notify us within 60 days of the billing date by contacting Customer
Service (Consumer 1-800-288-2020; Business 1-800-321-2000). AT&T will not issue refunds or credits after the expiration of this 60-day period, except where
required by law or regulation. Any amounts refunded in the form of bill credits, cash payments or any other form shall be inclusive of all applicable taxes, fees and
surcharges that were originally paid on such amounts. Credit amounts, such as customer loyalty rewards, that do not represent a refund of, or a discount to, the price
paid for any good or service will not result in the refund of any tax, fee, or surcharge previously paid by the customer.

i. Refunds. Any amounts refunded in the form of bill credits, cash payments or any other form shall be inclusive of all applicable taxes that were originally paid on
such amounts.

7. Equipment & Software

Other than the equipment and/or software provided to you by AT&T for use with the Service, you must provide all equipment, devices and software necessary to receive
the Service. Any equipment or software that was not provided to you by AT&T, including batteries, is not the responsibility of AT&T, and AT&T will not provide support, or
be responsible for ongoing maintenance of such equipment. Any AT&T-provided modem, router or gateway will be either a new or a fully inspected and tested
refurbished unit. Regardless of whether the equipment used to access your Service (modem, gateway, etc.) is owned by you or AT&T, AT&T reserves the right to manage
such equipment for the duration of your Service, and retains exclusive rights to data generated by the equipment. Neither you nor a third party may change, interfere with,
or block access to equipment data or settings.

AT&T will repair or replace damaged equipment as AT&T deems necessary. You understand that repair or replacement of equipment may delete stored content, reset
personal settings or otherwise alter the functionality of your equipment. If you own the equipment or the equipment is damaged due to your intentional acts or negligence
as determined by AT&T, you will be responsible for the price of repair or replacement.

a. Additional Equipment Information for AT&T U-verse High Speed Internet Customers. AT&T will make available to you certain equipment (which may include a
modem/gateway located inside your premises, or Optical Network Terminal ("ONT") which is a box that may be located inside your premises, on the outside of your
premises, a central location in a multi-tenant building, or in your garage, where AT&T's fiber network terminates or an Intelligent Network Interface Device ("iNID")
(which provide your services if you do not have a gateway), all of which is herein collectively referred to as "U-verse Equipment"), required for your Service. If you
have not purchased U-verse Equipment from AT&T or if previously purchased U-verse Equipmentis beyond the one (1) year warranty period (from date of
installation) and requires replacement, then you agree to pay a monthly equipment fee for the U-verse Equipment, as part of your purchase of or continued use of the
Service and/or other U-verse services. Equipment fee/Purchase options depend on the AT&T U-verse services you order and the installation options you choose.

The U-verse Equipment requires electrical power from your premises to operate, which you are responsible for providing. If there is a gateway at your premises, AT&T
will not provide an initial gateway battery backup unit or an initial backup battery. For Consumer Dial customers only, if there is an ONT located on the outside of your
premises and you are the first customer at the premises to order AT&T services, AT&T will install an initial ONT power supply unit and provide an initial backup battery
for the ONT power supply box. For all other Consumer and Business customers, if there is an ONT anywhere on your premises, a battery backup will not be provided
by AT&T. Any backup battery solution other than that stated herein is your responsibility. You may choose to purchase battery backup for your Equipment from third
party manufacturers or retailers. For more information and minimum specifications visit att.com/batterybackup.

You hereby agree to be solely responsible for determining when backup batteries for any U-verse Equipment require replacement and for replacing and recycling
used batteries. You agree to read and follow all manufacturer or vendor directions for the replacement and recycling of backup batteries. For more information and
minimum specifications visit att.com/batterybackup.

Note that U-verse Equipment without battery backup will not function in the event of a loss of customer supplied power. This will disrupt the U-verse Service as well as
any additional services that use the U-verse connection for transport (e.g. Voice over IP including e911). AT&T will have no liability for loss of any service(s) in the
event of interruption of customer supplied power, with or without battery backup presentin the AT&T equipment.

Tampering with the U-verse Equipment, or attempting to connect the equipment to other hardware, will be treated as damage due to your intentional acts or
negligence. You agree that you will use the equipment only for its intended use, and not for any other purpose (such as on another AT&T network, or on another
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You agree to notify AT&T immediately, in writing or by calling the AT&T customer support line, if the U-verse Equipment is stolen or if you become aware at any time
that Services are being stolen or fraudulently used. When you call or write, you must provide a detailed description of the circumstances of the theft, including
documentation of theft or fraudulent use of the U-verse Equipment or Services (such as a copy of a police report). You will be responsible for all charges incurred until
you report the theft or fraudulent use. You will also be responsible for stolen U-verse Equipment not owned by you, however, AT&T may in its sole discretion waive or
reduce charges upon submission of documentation of theft or other circumstances. Failure to provide notice to AT&T of theft in a timely manner may result in the
termination of your Services and additional charges to you. Unless notified otherwise by AT&T, after you report the theft or fraudulent use of the Services, you will
remain responsible for paying your monthly fees for Services not stolen or fraudulently used.

Return of equipment: if your U-verse service is provided by an iNID, you must return the TV receivers. You should not return the iNID home networking hub, (Model#
j38HG) or the ONT. All other unowned U-verse equipment must be returned to AT&T undamaged, within twenty one (21) calendar days after the Service is terminated.
If equipment is not returned within twenty one (21) calendar days, or is returned damaged, you will be charged for the value of the U-verse Equipment. We may retain
any advance payment or deposit, or portion thereof that previously had not been refunded, if you fail to return the U-verse Equipment within this time period. If all U-
verse Equipment is returned within six (6) months of termination, any fees charged for such U-verse Equipment will be refunded (other than fees for damages). No
refunds will be made for U-verse Equipment returned after six (6) months from termination. The return of equipment provisions also apply if your existing equipment is
replaced or upgraded for any reason.

8. Account Security

You will receive a password associated with your Member ID upon completing the Site/Service registration process. You agree to keep confidential all passwords, IP
addresses, and computer names and are solely responsible for any liability or damages resulting from your failure to maintain that confidentiality. You are also solely and
fully responsible and liable for all activities that occur under your password, Member ID or IP address. You agree to do all of the following: (a) immediately notify AT&T if
you suspect any breach of security such as loss, theft, Public Use or unauthorized disclosure or use of your Member Account or Sub Account, password, Member ID, or
any credit or charge card number provided to AT&T or Yahoo! by calling:

1-866-722-3425 for AT&T Dial subscribers,
1-877-722-3755 for AT&T High Speed Internet subscribers, and AT&T High Speed Internet Direct (Business and Consumer),
1-800-ATT-2020 for AT&T U-verse High Speed Internet consumer subscribers,

1-800-321-2000 for AT&AT U-verse High Speed Internet Business Edition, AT&T High Speed Internet Business Edition, AT&T High Speed Internet Business Edition
Direct,

1-888-321-2375 for FastAccess Business DSL and FastAccess Business DSL Direct subscribers, FastAccess DSL, and BellSouth Dial Internet subscribers (Business
and Consumer).

(b) ensure that you exit from your account at the end of each session; and (c) periodically change your password. There is a risk that other users may attempt to access
your computer through the Internet or connected networks. You acknowledge this risk as inherent to the shared nature of the Service and you agree to take full
responsibility for taking adequate security precautions and safeguarding your data from loss.

9. Yahoo! Premium Services

Yahoo! also offers certain premium services. You may be prompted to complete the registration process and provide billing and other information before you can use
Premium Services. Premium Services are considered part of the Service and are covered by the terms of this Agreement, but may have separate posted guidelines or
additional terms that you must follow when using such Premium Services. In addition, certain services offered by Yahoo! are governed by additional agreements. The
posted guidelines, additional terms or additional agreements (as applicable) will be provided to you when you use, sign up for or register for those particular services.
Unless otherwise expressly noted, the services provided by Yahoo! are consumer services.

Certain Premium Services are included as part of your membership in the Service. These are called "Core Premium Services." Other premium services are available for
purchase at an additional cost. These are called "A La Carte Premium Services."

a. Termination of Premium Services and Benefits. Core Premium Services, any discounts that are provided to Members of the Service on the purchase of certain
additional A La Carte Premium Services, or any other benefits provided as part of the Service will terminate upon termination or discontinuance of your membership
with the Service. All Core and A La Carte Premium Services, discounts and other benefits provided as part of or in connection with the Service are subject to change
at any time without notice. You may cancel a Premium Service at any time by calling Yahoo! Customer Service at (409) 349-5151.

For customers who have a Yahoo! ID thatis combined with an account under this Service, any A La Carte Premium Services you may have will remain in effect
according to the terms applicable to each of those services after termination of your account. For a period of at least 90 days after the termination of your Service
account, you will be asked to close your Member ID when you log in to Yahoo! at any Yahoo! "sign in" opportunity (including, http://att.yahoo.com) using your Yahoo!
ID or Member ID. If you do not close your Member ID within such period, we will automatically close your Member ID for you. After your Member ID is closed, you will
be able to access your A La Carte Premium Services using your Yahoo! ID.

If you did not combine a Yahoo! ID with an account under this Service, then any A La Carte Premium Services that you purchased under your Member ID will
terminate if you fail to transfer them to a new Yahoo! ID within 90 days after termination of your Service account. Unless and until they are terminated, any A La Carte
Premium services you may have will remain in effect according to the terms applicable to each of those services. Upon transferring your A La Carte Premium Services
to a new Yahoo! ID, you will be able to access these premium services using your new Yahoo! ID. You will be given the option to transfer these premium services to a
new Yahoo! ID, when you log in to Yahoo! at any Yahoo! "sign in" opportunity (including, http://att.yahoo.com) using your Member ID within the transfer period. If you
do not transfer these premium services to a new Yahoo! ID, we will terminate these premium services and you may lose some associated data that is stored in
connection with such premium services, such as e-mails, photos, or briefcase data that are attributable to premium services that offer extra storage in the Yahoo! Mail,
Yahoo! Photos, and Yahoo! Briefcase properties. Your Member ID will close when you transfer your A La Carte Premium Services or, if you fail to transfer them, at the
end of the transfer period.

Note: Sub-Accounts with a combined Yahoo! ID will keep their A La Carte Premium Services under their Yahoo! ID when the Member ID of the member Account
holder is closed. Sub-Accounts with no combined Yahoo! ID will not have an opportunity to transfer their A La Carte Premium Services and associated data, Sub-
Account holders should make the election following the process above before the Member ID of the Member Account is closed.

10. Restrictions on Use
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Your use of the Site & Service is subject to the AT&T Acceptable Use Policy ("AUP") which may be viewed at http:/www.att.com/aup/ and is hereby incorporated into these

Terms of Service as though fully set forth herein. In accordance with the AUP, AT&T reserves the right to deny, disconnect, modify and/or terminate, without notice, the
Member Account or the Service provided by AT&T and/or Yahoo to any customer whose use of the service violates the AUP. Examples of violations of the AUP include,
but are not limited to: (i) unlawful activities, (i) violation of intellectual property rights, (iii) publication or dissemination of threatening material, (iv) inappropriate interaction

with minors, (v) Spam/E-mail/Usenet abuse, (vi) uses which are harmful to or interfere with the use of AT&T's network or systems, or the network of any other provider, (vii)
uses which interfere with the use or enjoyment of the Services received by others, (viii) uses that constitutes a security risk or a violation of privacy. See the AUP for a
more detailed discussion of the policy and these examples.

1

=y

a. No Resale. The Service is provided for your use only (unless otherwise specifically stated) and you agree not to, whether for a fee or without charge, reproduce,
duplicate, copy, sell, transfer, trade, resell, re-provision, redistribute, or rent the Service, your membership in the Service, any portion of the Service, use of the Service,
or access to the Service, including, but not limited to, reselling capabilities enabled or used by a specific application (including, without limitation, Voice Over Internet
Protocol (VOIP) via wired, wireless or other means. For example, you agree that the Service is not to be used to trunk or facilitate public internet access ("Hotspots") or
any other public use of the Service, or for any high volume purpose. All aspects of the Service and Site, except that portion provided by third party providers, is
copyrighted and property of AT&T and/or Yahoo! as applicable.

b. Copyright Infringement & Digital Millennium Copyright Act. You are prohibited from infringing, publishing, submitting, copying, uploading, downloading, posting,
transmitting, reproducing, or distributing software, video or audio content, or any other material that is protected by copyright, trademark, patent, trade secret, any
other type of intellectual property rights, trademark laws (by rights of privacy or publicity) or other proprietary right of any party unless you own or control the rights
thereto or have received all necessary consent to do the same. This prohibition includes the use of any material or information including images or photographs that
are made available through the Site or Service(s). AT&T and Yahoo! assume no responsibility, and you assume all risks, regarding the determination of whether
material is in the public domain, or may otherwise be used by you for such purposes.

AT&T respects the intellectual property rights of others. If you believe that your work has been copied and has been posted, stored or transmitted to the Site in a way
that constitutes copyright infringement, please submit a notification pursuant to the Digital Millennium Copyright Act ("DMCA") by providing AT&T's Copyright Agent
the following written information: (a) an electronic or physical signature of the person authorized to act on behalf of the owner of the copyright interest; (b) a
description of the copyrighted work that you claim has been infringed upon; (c) a specific description of where the material that you claim is infringing is located on the
Site; (d) your address, telephone number, and e-mail address; (e) a statement by you that you have a good-faith belief that the disputed use is not authorized by the
copyright owner, its agent, or the law; (f) a statement by you, made under penalty of perjury, that the above information in your notice is accurate and that you are the
copyright owner or authorized to act on the copyright owner's behalf.

AT&T's Copyright Agent for notice of claims of copyright infingement on the Site can be reached as follows:

Manager of Security & Copyright Infringement 1800 Perimeter Park Drive, Suite 100 Morrisville, NC 27560 Phone: (919) 319-5737 Fax: (919) 319-8154 E-
mail: copyright@att.com

For more information about AT&T's copyright protection practices under the DMCA and for information on how to contact AT&T's DMCA agent, please refer to
www.att.net/legal/copyright.

c. Use by Children. AT&T is concerned about the safety and privacy of all its users, particularly children. For this reason, children under the age of 13 will not be
permitted to access the Site or Service unless added as a Sub Account by a Member Account holder who is their legal guardian. You understand that by adding a
child to your Member Account, you are giving your child access to features that are available as part of the Site or Service (including email, message boards, clubs,
and instant messages) and the Internet. Please remember that the Service is designed to appeal to a broad audience. Itis your responsibility to determine whether
the features provided through the Site and Service are appropriate for a minor.

AT&T suggests that you take advantage of the access controls offered with the Service, which allow you, as the Member Account holder, to block access to certain
types of web content you may feel are inappropriate for minors. However, AT&T also recommends that you remain diligent in the supervision of any minors in their
use of the Service and the Internet. Access controls provided through the Service are intended as a guide only. Neither AT&T nor Yahoo! nor their licensors can be
responsible for any content accessed by you or minors, whether or not you take advantage of the access controls provided through the Service. In addition, neither
AT&T nor Yahoo! nor their licensors guarantee the accuracy of such access controls, and you agree that you will not hold AT&T or Yahoo! liable for any loss or
damage of any kind incurred as a result of the use of such access controls.

d. Network Management. AT&T reserves the right to engage in reasonable network management practices, to protect its broadband network from harm,
compromised capacity, degradation in network performance or service levels, or uses of the Service which may adversely impact access to or the use of the Service
by other customers. Reasonable network management practices that AT&T may adopt include, but are not limited to, the following: (i) a cap on data usage; (ii) a
modification of a customer's serving facility or service technology, and/or (iii) a modification of or a limitation on a customer's data throughput speed or data
consumption.

A very small percentage of customers use the Service in a way which creates harm to the network, compromised capacity, degradation in network performance or
service levels, or which may adversely impact access to or the use of the Service by other customers. In the event that AT&T adopts a network management practice
which will apply to your Service, we will provide you with a notice, by web posting, bill insert, email, letter and/or other appropriate means, which describes the
network management practice, explains how it will work, and explains how it could impact your Service.

. Data Management, Content & Links

a. Data Management. You are responsible for management of your information including but not limited to back-up and restoration of data, erasing data from disk
space you control and changing data on or settings for your modem and/or router. AT&T is not responsible for the loss of your data or for the back-up or restoration of
your data regardless of whether this data is maintained on our servers or your computer server.

b. Content. You, and not AT&T or Yahoo!, are entirely responsible for all content that you upload, download, post, email, transmit or otherwise make available via the
Site and Service ("Content"). AT&T and Yahoo! do not generally pre-screen or control Content that is posted by users of the Site, and, therefore, do not guarantee the
accuracy, integrity or quality of such Content. AT&T and Yahoo! shall have the right (but not the obligation) in its sole discretion to pre-screen, refuse or remove any
Content thatis available via our Site thatis illegal, violates these Terms or the AUP, or exposes AT&T or Yahoo! to any risk of claims, lawsuits or liability. As the
providers of the Service, we are only a forum and are not liable for any statements, representations, or Content provided by Site users. Any opinions, advice or
recommendations expressed therein are those of the users providing such Content and not those of AT&T or Yahoo!. We do not endorse any Content or any opinion,
recommendation or advice expressed therein. Mobile data charges may apply for any content forwarded from the Site that is subsequently accessed on a mobile
device.
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AT&T and Yahoo! may preserve Content and may also disclose Content if required to do so by law or in the good faith belief that such preservation or disclosure is
reasonably necessary to: (a) comply with legal process; (b) enforce this Agreement; (c) respond to claims that any Content violates the rights of third-parties; or (d)
protect the rights, property, or personal safety of AT&T, Yahoo!, other end users and the public.

c. Grant of License. AT&T and Yahoo! do not claim ownership of Content you submit or make available for inclusion on the Site or Service. However, with respect to
Content you submit or make available for inclusion on publicly accessible areas of the Site, you grant AT&T and Yahoo! the following world-wide, royalty free and
non-exclusive license(s) as applicable:

(i) With respect to Content you submit or make available for inclusion on publicly accessible areas of Yahoo! Groups, you grant AT&T and Yahoo! the license to
use, distribute, reproduce, modify, adapt, publicly perform and publicly display such Content on the Site solely for the purposes of providing and promoting the
specific Yahoo! Group to which such Content was submitted or made available. This license exists only for as long as you elect to continue to include such
Content on the Site and will terminate at the time you remove or Yahoo! removes such Content from the Site.

(ii) With respect to photos, graphics, audio or video you submit or make available for inclusion on any publicly accessible area of the Site other than Yahoo!
Groups, you grant AT&T and Yahoo! the license to use, distribute, reproduce, modify, adapt, publicly perform and publicly display such Content on the Site solely
for the purpose for which such Content was submitted or made available. This license exists only for as long as you elect to continue to include such Content on
the Site and will terminate at the time you remove or Yahoo! removes such Content from the Site.

(iiif) With respect to Content other than photos, graphics, audio or video you submit or make available for inclusion on publicly accessible areas of the Site other
than Yahoo! Groups, you grant AT&T and Yahoo! the perpetual, irrevocable and fully sub-licensable license to use, distribute, reproduce, modify, adapt, publish,
translate, publicly perform and publicly display such Content (in whole or in part) and to incorporate such Contentinto other works in any format or medium now
known or later developed.

d. Links. The Site may include links to other web sites or resources. These links are to websites which AT&T and Yahoo! do not control. AT&T and Yahoo! are not,
therefore, responsible and will not be liable for the availability, content, advertising, products or other materials available on such websites or any damage alleged to
have been caused by or in connection with the use of content available on such websites.

e. Third Party Content. Content contained in sponsor advertisements or information presented to you through the Site or advertisers is protected by copyrights,
trademarks, service marks, patents or other proprietary rights and laws. Except as expressly authorized by AT&T, Yahoo! or advertisers you agree not to modify, rent,
lease, loan, sell, distribute or create derivative works based on the Site, Service or the Software in whole or in part.

f. DNS Language Assist. If you enter an incomplete or inaccurate web address, instead of providing only an error message, AT&T will automatically search for similar
or related terms and present you with suggested sites you may want to reach. AT&T and our partners do not retain this information, nor do we your retain information
for any other purpose. If you prefer to opt out of this service, you may do so by visiting http://www.att.com/cmpchoice from your desktop or from your mobile web
browser.

12. Privacy Policies

Your use of the Service and registration data and certain other information about you, are subject to the respective privacy policies of AT&T and Yahoo!. These policies
are available at: http:/att.yahoo.com/privacy.

All U-verse® with AT&T GigaPowerSM Internet traffic is scanned to identify originating IP addresses to apply service features and pricing specific to your plan and to
restrict use of web browsing information to customers who have chosen to participate in the AT&T Internet Preferences program. AT&T may collect and use web browsing
information for other purposes, as described in our Privacy Policy, even if you do not participate in the Internet Preferences program. For more information, go to AT&T
Internet Preferences FAQs at www.att.com/InternetPreferences.

13. DISPUTE RESOLUTION WITH AT&T BY BINDING ARBITRATION

PLEASE READ THIS CAREFULLY. IT AFFECTS YOUR RIGHTS. Consumer Customers: See Arbitration sections below. Business Customers: See Schedule 1.

Most customer concerns can be resolved quickly and to the customer's satisfaction by calling our customer service department at 1-800-288-2020. In the unlikely event
that AT&T's customer service department is unable to resolve a complaint you may have to your satisfaction (or if AT&T has not been able to resolve a dispute it
has with you after attempting to do so informally), we each agree to resolve those disputes through binding arbitration or small claims court instead of in courts
of general jurisdiction. Arbitration is more informal than a lawsuit in court. Arbitration uses a neutral arbitrator instead of a judge or jury, allows for more limited discovery
than in court, and is subject to very limited review by courts. Arbitrators can award the same damages and relief that a court can award. Any arbitration under this
Agreement will take place on an individual basis; class arbitrations and class actions are not permitted. For any non-frivolous claim that does not exceed $75,000,
AT&T will pay all costs of the arbitration. Moreover, in arbitration you are entitied to recover attorneys' fees from AT&T to at least the same extent as you would be in court.

In addition, under certain circumstances (as explained below), AT&T will pay you more than the amount of the arbitrator's award and will pay your attorney (if any) twice
his or her reasonable attorneys' fees if the arbitrator awards you an amount that is greater than what AT&T has offered you to settle the dispute.

Arbitration Agreement

1.AT&T and you agree to arbitrate all disputes and claims between you and AT&T. This arbitration agreement does not include claims against Yahoo, or claims
against AT&T or Yahoo that are based in whole or in part on the Site. This agreement to arbitrate is intended to be broadly interpreted. It includes, but is not limited to:
« claims arising out of or relating to any aspect of the relationship between us, whether based in contract, tort, statute, fraud, misrepresentation or any other legal
theory;

« claims that arose before this or any prior Agreement (including, but not limited to, claims relating to advertising);

« claims that are currently the subject of purported class action litigation in which you are not a member of a certified class; and

« claims that may arise after the termination of this Agreement.
References to "AT&T", "you", and "us" include our respective subsidiaries, affiliates, agents, employees, predecessors in interest, successors, and assigns, as well as
all authorized or unauthorized users or beneficiaries of the Service or Site under this or prior Agreements between us. Notwithstanding the foregoing, either party
may bring an individual action in small claims court. This arbitration agreement does not preclude you from bringing issues to the attention of federal, state, or local
agencies. Such agencies, can, if the law allows, seek relief against us on your behalf. YOU AGREE THAT, BY ENTERING INTO THIS AGREEMENT, YOU AND

AT&T ARE EACH WAIVING THE RIGHT TO A TRIAL BY JURY OR TO PARTICIPATE IN A CLASS ACTION. This Agreement evidences a transaction in interstate
commerce, and thus the Federal Arbitration Act governs the interpretation and enforcement of this provision. This arbitration provision shall survive termination of this
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Agreement.

2. A party who intends to seek arbitration must first send to the other, by certified mail, a written Notice of Dispute ("Notice"). The Notice to AT&T should be addressed to:
Office for Dispute Resolution, AT&T, 1025 Lenox Park Blvd., Atlanta, GA 30319 ("Notice Address"). The Notice must (1) describe the nature and basis of the claim or
dispute; and (2) set forth the specific relief sought ("Demand"). If AT&T and you do not reach an agreement to resolve the claim within thirty (30) days after the Notice
is received, you or AT&T may commence an arbitration proceeding. During the arbitration, the amount of any settlement offer made by AT&T or you shall not be
disclosed to the arbitrator until after the arbitrator determines the amount, if any, to which you or AT&T is entitled. You may download or copy a form Notice and a
form to initiate arbitration from here: att.com/arbitration-forms.

w

. After AT&T receives notice at the Notice Address that you have commenced arbitration, it will promptly reimburse you for your payment of the filing fee, unless your
claim is for greater than $75,000. (The filing fee currently is $200, but is subject to change by the arbitration provider. If you are unable to pay this fee, AT&T will pay it
directly upon receiving a written request at the Notice Address). The arbitration will be governed by the Commercial Arbitration Rules and the Supplementary
Procedures for Consumer Related Disputes (collectively, "AAA Rules") of the American Arbitration Association ("AAA"), as modified by this Agreement, and will be
administered by the AAA. The AAA Rules are available online at www.adr.org, by calling the AAA at 1-800-778-7879, or by writing to the Notice Address. (You may
obtain information that is designed for non-lawyers about the arbitration process at att.com/arbitration-information.) The arbitrator is bound by the terms of this
Agreement. All issues are for the arbitrator to decide, except that issues relating to the scope and enforceability of the arbitration provision are for the court to decide.
Unless AT&T and you agree otherwise, any arbitration hearings will take place in the county (or parish) of your billing address. If your claim is for $10,000 or less, we
agree that you may choose whether the arbitration will be conducted solely on the basis of documents submitted to the arbitrator, through a telephonic hearing, or by
an in-person hearing as established by the AAA Rules. If your claim exceeds $10,000, the right to a hearing will be determined by the AAA Rules. Regardless of the
manner in which the arbitration is conducted, the arbitrator shall issue a reasoned written decision sufficient to explain the essential findings and conclusions on
which the award is based.

Except as otherwise provided for herein, AT&T will pay all AAA filing, administration and arbitrator fees for any arbitration initiated in accordance with the notice
requirements above. If, however, the arbitrator finds that either the substance of your claim or the relief soughtin the Demand is frivolous or brought for an improper
purpose (as measured by the standards set forth in Federal Rule of Civil Procedure 11(b)), then the payment of all such fees will be governed by the AAA Rules. In
such case, you agree to reimburse AT&T for all monies previously disbursed by it that are otherwise your obligation to pay under the AAA Rules. In addition, if you
initiate an arbitration in which you seek more than $75,000 in damages, the payment of these fees will be governed by the AAA rules.

>

If, after finding in your favor in any respect on the merits of your claim, the arbitrator issues you an award that is greater than the value of AT&T's last written
settlement offer made before an arbitrator was selected, then AT&T will:
« pay you the greater of the award or $10,000 ("the alternative payment"), whichever is greater; and

« pay your attorney, if any, twice the amount of attorneys' fees, and reimburse any expenses (including expert witness fees and costs), that your attorney
reasonably accrues for investigating, preparing, and pursuing your claim in arbitration ("the attorney premium").

If AT&T did not make a written offer to settle the dispute before an arbitrator was selected, you and your attorney will be entitied to receive the alternative payment
and the attorney premium, respectively, if the arbitrator awards you any relief on the merits. The arbitrator may make rulings and resolve disputes as to the payment
and reimbursement of fees, expenses, and the alternative payment and the attorney premium at any time during the proceeding and upon request from either party
made within fourteen (14) days of the arbitrator's ruling on the merits.

(&)

. The right to attorneys' fees and expenses discussed in paragraph (d) supplements any right to attorneys' fees and expenses you may have under applicable law.
Thus, if you would be entitled to a larger amount under the applicable law, this provision does not preclude the arbitrator from awarding you that amount. However,
you may not recover duplicative awards of attorneys' fees or costs. Although under some laws AT&T may have a right to an award of attorneys' fees and expenses if
it prevails in an arbitration, AT&T agrees that it will not seek such an award.

(2]

. The arbitrator may award declaratory or injunctive relief only in favor of the individual party seeking relief and only to the extent necessary to provide relief warranted
by that party's individual claim. YOU AND AT&T AGREE THAT EACH MAY BRING CLAIMS AGAINST THE OTHER ONLY IN YOUR OR ITS INDIVIDUAL
CAPACITY, AND NOT AS A PLAINTIFF OR CLASS MEMBER IN ANY PURPORTED CLASS OR REPRESENTATIVE PROCEEDING. Further, unless both you and
AT&T agree otherwise, the arbitrator may not consolidate more than one person's claims, and may not otherwise preside over any form of a representative or class
proceeding. If this specific proviso is found to be unenforceable, then the entirety of this arbitration provision shall be null and void.

~

. Notwithstanding any provision in this Agreement to the contrary, we agree that if AT&T makes any future change to this arbitration provision (other than a change to
the Notice Address) during the period of time that you are receiving Services, you may reject any such change by sending us written notice within 30 days of the
change to the Arbitration Notice Address provided above. By rejecting any future change, you are agreeing that you will arbitrate any dispute between us in
accordance with the language of this provision.

14. Dispute Resolution with Yahoo

You and Yahoo! each agree that this Agreement and the relationship between You and Yahoo! shall be governed by the laws of the State of California without regard to
its conflict of law provisions and that any and all claims, causes of action or disputes (regardless of theory) arising out of or relating to the services offered or provided by
Yahoo!, or the relationship between you and Yahoo!, shall be brought exclusively in the courts located in the county of Santa Clara, California or the U.S. District Court for
the Northern District of California. You and Yahoo! agree to submit to the personal jurisdiction of the courts located within the county of Santa Clara, California or the
Northern District of California, and agree to waive any and all objections to the exercise of jurisdiction over the parties by such courts and to venue in such courts.

15. Software - End User License Agreement

If you have connected to the Service by downloading or installing AT&T's and/or Yahoo!'s Internet software ("Software"), your use of that Software is subject to the End
User License Agreement that accompanied that Software. Otherwise, AT&T, Yahoo! or its applicable third party licensors, grants you a personal, non-exclusive right and
license to use the object code of any software provided to you in conjunction with the Service on a single computer; provided that you do not (and do not allow any third
party to) copy, modify, create a derivative work of, reverse engineer, reverse assemble or otherwise attempt to discover any source code, sell, assign, sublicense, granta
security interest in or otherwise transfer any right in the Software. You agree not to modify the Software in any manner or form, nor to use modified versions of the
Software, including (without limitation) for the purpose of obtaining unauthorized access to the Service. You agree not to access the Service by any means other than
through the interface that is provided by AT&T and Yahoo! for use in accessing the Service. The Software is provided with RESTRICTED RIGHTS. Use, duplication, or
disclosure by the Government is subject to restrictions as set forth in subparagraphs (a) through (d) of the Commercial Computer Restricted Rights clause at FAR 52.227-
19 when applicable, or in subparagraph (c)(1)(ii) of The Rights in Technical Data and Computer Software clause of DFARS and in similar clauses in the NASA FAR
Supplement.

AT&T, Yahoo!, or applicable third party licensors may provide Software upgrades, updates or supplements (such as, but not limited to, adding or removing features or
updating security components). You understand that whether the equipment is owned by you or AT&T, AT&T, Yahoo!, or the applicable third party licensor, has the
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unrestricted right, but not the obligation, to upgrade, update, or supplement the Software on your equipment at any time.

Export Limits. None of the software or underlying information or technology may be downloaded or otherwise exported or re-exported (a) into (or to a national or
resident of) any country to which the United States has embargoed goods; or (b) to anyone on the U.S. Treasury Department's list of Specially Designated Nationals or
the U.S. Commerce Department's Table of Deny Orders. The Software and any underlying technology may not be exported outside the United States or to any foreign
entity or "foreign person" as defined by U.S. government regulations, including without limitation, anyone who is not a citizen, national or lawful permanent resident of the
United States.

16. Operational Limits/Force Majeure

Provisioning of the Service is subject to the availability and the operational limitations of the requisite equipment and associated facilities. You understand and agree that
temporary interruptions of the Service may occur as normal events in the provision of the Service and that AT&T and Yahoo! are not liable for such interruptions. You
further understand and agree that AT&T and Yahoo! have no control over third party networks you may access in the course of your use of the Service, and therefore,
delays and disruptions of other network transmissions are beyond the control of AT&T and Yahoo!. In addition, AT&T and Yahoo! are not liable for any failure of
performance due to any cause beyond their reasonable control including acts of God, fire, explosion, vandalism, terrorism, cable cut, major weather disturbance, national
emergencies, riots, wars, labor difficulties, supplier failures, shortages, breaches, any law, order, regulation, direction, action, or request by any government, civil or
military authority, or suspension of existing service in compliance with state and/or federal law, rules and regulations, or delays caused by you or your equipment.

17. Customer Service Support

AT&T provides free basic customer care for Service purchased from AT&T and covered under this Agreement. However, under this TOS, AT&T does not provide support
for devices that access the Service under this Agreement.

18. DISCLAIMER OF WARRANTIES

YOU EXPRESSLY UNDERSTAND AND AGREE THAT:

1. YOUR USE OF THE SITE, SERVICE AND/OR SOFTWARE IS AT YOUR SOLE RISK. THEY ARE PROVIDED ON AN "AS IS" AND "AS AVAILABLE" BASIS. AT&T,
YAHOO! AND THEIR SUBSIDIARIES, AFFILIATES, OFFICERS, EMPLOYEES, AGENTS, PARTNERS AND LICENSORS EXPRESSLY DISCLAIM ALL WARRANTIES
OF ANY KIND, WHETHER EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO THE IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A
PARTICULAR PURPOSE AND NON-INFRINGEMENT.

.AT&T, YAHOO! AND THEIR SUBSIDIARIES, AFFILIATES, OFFICERS, EMPLOYEES, AGENTS, PARTNERS AND LICENSORS MAKE NO WARRANTY THAT (i) THE
SITE, SERVICE AND/OR SOFTWARE WILL MEET YOUR REQUIREMENTS, (ii) THE SITE, SERVICE AND/OR SOFTWARE WILL BE UNINTERRUPTED, TIMELY,
SECURE, OR ERROR-FREE (FOR EXAMPLE BUT WITHOUT LIMITATION, NEITHER AT&T NOR YAHOO! WARRANTS THAT YOU WILL ALWAYS RECEIVE
EMAILS ADDRESSED TO YOU), (iii) THE RESULTS THAT MAY BE OBTAINED FROM THE USE OF THE SITE, SERVICE AND/OR SOFTWARE WILL BE
ACCURATE OR RELIABLE, (iv) THE QUALITY OF ANY PRODUCTS, SERVICES, INFORMATION, OR OTHER MATERIAL PURCHASED OR OBTAINED BY YOU
THROUGH THE SITE, SERVICE AND/OR SOFTWARE WILL MEET YOUR EXPECTATION, AND (v) ANY ERRORS IN THE SITE, SERVICE AND/OR SOFTWARE
WILL BE CORRECTED.

N

w

.ANY MATERIAL DOWNLOADED OR OTHERWISE OBTAINED THROUGH THE USE OF THE SITE, SERVICE AND/OR SOFTWARE IS DONE AT YOUR OWN
DISCRETION AND RISK AND YOU WILL BE SOLELY RESPONSIBLE FOR ANY DAMAGE TO YOUR COMPUTER SYSTEM OR LOSS OF DATA THAT RESULTS
FROM THE DOWNLOAD OF ANY SUCH MATERIAL.

4.NO ADVICE OR INFORMATION, WHETHER ORAL OR WRITTEN, OBTAINED BY YOU FROM AT&T OR YAHOO! OR THROUGH OR FROM THE SITE, SERVICE
AND/OR SOFTWARE WILL CREATE ANY WARRANTY NOT EXPRESSLY STATED IN THIS AGREEMENT.

19. LIMITATION OF LIABILITY

YOU EXPRESSLY UNDERSTAND AND AGREE THAT NEITHER AT&T NOR YAHOO! NOR THEIR SUBSIDIARIES, AFFILIATES, OFFICERS, EMPLOYEES, AGENTS,
PARTNERS OR LICENSORS WILL BE LIABLE TO YOU FOR ANY INDIRECT, INCIDENTAL, SPECIAL, CONSEQUENTIAL OR EXEMPLARY DAMAGES, INCLUDING
BUT NOT LIMITED TO DAMAGES FOR LOSS OF PROFITS, GOODWILL, USE, DATA OR OTHER INTANGIBLE LOSES (EVEN IF AT&T OR YAHOO! HAS BEEN ADVISED
OF THE POSSIBILITY OF SUCH DAMAGES), RESULTING FROM; (a) THE USE OR THE INABILITY TO USE THE SITE, SERVICE AND/OR SOFTWARE; (b) THE COST
OF PROCUREMENT OF SUBSTITUTE GOODS AND SERVICES; (c¢) UNAUTHORIZED ACCESS TO OR ALTERATION OF YOUR TRANSMISSIONS OR DATA; (d)
STATEMENTS OR CONDUCT OF ANY THIRD PARTY ON THE SITE, SERVICE AND/OR SOFTWARE; (e) FAILURE TO INSURE THE COMPATIBILITY OF YOUR
SYSTEM (INCLUDING THE EQUIPMENT, DEVICES, AND SOFTWARE THAT YOU PROVIDE TO RECEIVE THE SERVICE) WITH THE SITE, SERVICE, AND/OR
SOFTWARE; (f) ANY OTHER MATTER RELATING TO THE SITE, SERVICE, AND/OR SOFTWARE; AND/OR (g) BATTERY BACKUP.

Exclusions and Limitations. SOME JURISDICTIONS DO NOT ALLOW THE EXCLUSION OF CERTAIN WARRANTIES OR THE LIMITATION OR EXCLUSION OF
LIABILITY FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES. ACCORDINGLY, SOME OF THE ABOVE LIMITATIONS OF SECTIONS 18 AND 19 MAY NOT APPLY TO
YOU.

20. Indemnity

You agree to indemnify and hold Yahoo!, AT&T and their subsidiaries, affiliates, officers, agents, co-branders, licensors or other partners and employees harmless from
any claim or demand, including reasonable attorneys' fees, made by any third party due to or arising out of Content you submit, post, transmit or otherwise make
available through the Site or Service, your use of the Site or Service, your connection to the Site or Service, your violation of this Agreement, your violation of the AUP or
your violation of any rights of another.

You acknowledge that you are responsible for all use of the Site and Service using your account, including use by Sub Accounts, and that this Agreement, the Acceptable
Use Policy and Privacy Policies, as amended from time to time, apply to any and all usage of your account, including use by Sub Accounts. You agree to abide by these
terms and you agree to defend, hold harmless and indemnify AT&T and Yahoo! from and against any and all claims stemming from usage of this account and any Sub-
Account-whether or not such usage is expressly authorized by you.

21. General
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a. Special Admonition for Services Related to Financial Matters. If you intend to create or join any service, receive or request any news, messages, alerts or other
information from the Site or Service concerning companies, stock quotes, investments or securities, AT&T and Yahoo! and their licensors will not be responsible or
liable for the accuracy, usefulness or availability of any information transmitted or made available via the Service, and will not be responsible or liable for any trading
or investment decisions made based on such information. The Site and Service is provided for informational purposes only, and no Contentincluded in the Site or
Service is intended for trading or investing purposes.

b. Contact Information. Unless otherwise specified in this Agreement, notices by Members to AT&T must be given by calling: for AT&T Dial subscribers (1-866-722-
3425), for AT&T High Speed Internet subscribers (Business and Consumer) (1-877-722-3755), for AT&T U-verse High Speed Internet subscribers (Consumer Only)
(1-800-ATT-2020), for FastAccess DSL and BellSouth Dial Internet subscribers (Business and Consumer) (1-888-321-2375), and AT&T U-verse High Speed Internet-
Business Edition( 1-888-288-8339). LEGAL NOTICES to AT&T and Yahoo! must be given by letter delivered by first class US mail to AT&T Service, PO Box 204089,
Austin, Texas 78720-4089.

c. Trademark Information/Proprietary Rights.

The YAHOO!, Yahoo! logo, and all other Yahoo! logos and product and service names are each trademarks of Yahoo! Inc. (the "Yahoo! Marks"). You may not display
or use the Yahoo! Marks in any manner without Yahoo's prior written permission. AT&T and the AT&T logos and all other AT&T brands, logos and product and service
names ("AT&T marks") are registered trademarks or trademarks of AT&T Intellectual Property. Any use of AT&T Marks is prohibited without permission of AT&T
Intellectual Property.

Nothing contained in this Agreement may be construed to convey to you any interest, title, or license in the Member ID, email address, Universal Resource Locator, IP
address, or domain name used by you in connection with the Service.

d. Additional Terms. This Agreement, any other policies or guidelines referenced herein and the terms set forth in any promotional offer for the Service constitute the
entire agreement between AT&T, Yahoo! and you. This Agreement governs your use of the Site and/or Service, superseding any prior agreement between you and
Yahoo! or AT&T with respect to the subject matter of this Agreement. You also may be subject to additional terms and conditions that may apply when you use or
purchase certain other Yahoo!, AT&T or affiliate services, third-party content or third-party software. The failure of AT&T or Yahoo! to exercise or enforce any right or
provision of this Agreement will not constitute a waiver of such right or provision. If any provision of this Agreement is found by a court of competent jurisdiction to be
invalid, the parties nevertheless agree that the court should endeavor to give effect to the parties' intentions as reflected in the provision, and the other provisions of
this Agreement remain in full force and effect. You agree that, except as otherwise expressly provided in this Agreement, there shall be no third party beneficiaries to
this agreement. You agree that your Yahoo! account is non-transferable and any rights to your Yahoo! I.D. or contents within your account terminate upon your death.
Upon receipt of a copy of a death certificate, your account may be terminated and all contents therein permanently deleted. You agree that regardless of any statute of
laws to the contrary, any claim or cause of action arising out of or related to use of the Service or this Agreement must be filled within one (1) year after such claim or
cause of action arose or be forever barred. We can assign all or part of AT&T or Yahoo's rights or duties under this Agreement without notifying you. You may not
assign this Agreement or the Services without prior written consent. If any part of this Agreement is found invalid, the rest of the Agreement will remain valid and
enforceable. The section titles and paragraph headings in this Agreement are for convenience only and have no legal or contractual effect.

e. Survival. Obligations and rights in connection with this Agreement, which by their nature would continue beyond the termination, cancellation or expiration of this
Agreement, will survive the termination, cancellation or expiration of the Agreement, including, but not limited to those in the following sections: Equipment and
Software, Payment, Disclaimer of Warranties, Limitation of Liability, Dispute Resolution by Binding Arbitration, General.

To report violations of this Agreement or the AT&T Acceptable Use Policy, please go to: http:/www.corp.att.com/aup/ or e-mail us at abuse@att.net.

[1] AT&T U-verse High Speed Internet, AT&T High Speed Internet, AT&T U-verse High Speed Business Edition, AT&T High Speed Internet Business Edition, AT&T High
Speed Internet Direct, AT&T High Speed Internet Business Edition Direct, and AT&T Dial services are provided by your local AT&T telephone company which is one of
the following, depending on the state where service is provided: Southwestern Bell Telephone Company (in AR, KS, MO, OK, and TX), Pacific Bell Telephone Company
(in CA), lllinois Bell Telephone Company (in IL), Indiana Bell Telephone Company, Incorporated (in IN), Michigan Bell Telephone Company (in Ml), Nevada Bell
Telephone company (in NV), The Ohio Bell Telephone Company (in OH), Wisconsin Bell, Inc. (in WI), or BellSouth Telecommunications, LLC (in AL, GA, FL, KY, LA, MS,
NC, SC, and TN). FastAccess DSL, FastAccess Business DSL, FastAccess Business DSL Direct, and BellSouth® Dial Internet Service are provided by BellSouth
Telecommunications. AT&T Dial provided in other states is provided by AT&T Corp. (All companies listed are referred to herein as "AT&T").

Schedule 1

Business Customers

Additional Terms and Conditions

1. Inside Wire. When ordering AT&T U-verse High Speed Internet Service, you will be responsible for obtaining Inside Wire (IW) in the form of copper wire or fiber optic
cable between AT&T's network termination interface at your building and the gateway equipment located at the customer premises. You may have the option of ordering
IW from AT&T or installing your own IW. If you elect to install your own IW, the IW must be installed and available for use by AT&T Technicians before you order AT&T U-

verse High Speed Internet Service. Ifinside wire service is ordered from AT&T, itis Customer's full responsibility to obtain landlord permission or approvals for such inside
wiring. For AT&T U-verse High Speed Internet Business Edition (fiber-based only), any determination of whether the inside wire work will be provided by you or AT&T will
be made at the time the installation technician is dispatched and surveys the job.

2. Inside Wire-Disclaimer of Warranties. If inside wire is provided by AT&T, Customer will upon completion of installation have full ownership and responsibility for such
inside wire. AT&T MAKES NO WARRANTY TO CUSTOMER OR ANY OTHER PARTY FOR ANY WORK OR MATERIALS CONSTITUTING OR ASSOCIATED WITH ANY
INSIDE WIRE. AT&T EXPRESSLY DISCLAIMS ANY WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR USE, AND AT&T HAS NO
RESPONSIBILITY TO MAINTAIN, UPDATE, REPAIR, REPLACE, DE-INSTALL, OR REMOVE ANY INSTALLED INSIDE WIRE.

3. Service Guides. If you are an AT&T FastAccess Business DSL customer, or an AT&T High Speed Internet Business Edition customer, you are also subject to
the terms set forth in the service guides for these services, which are incorporated herein by reference and may be found at:

* http://serviceguidenew.att.com/sg_flashPlayerPage/FADSL (Fast Access® Business DSL)
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o http://serviceguidenew.att.com/sg_flashPlayerPage/HSI (AT&T High Speed Internet Business Edition)

4. Reimbursement for Time, Materials and Expenses (Business Customers Only). If Customer cancels an order for or terminates any Service or Service Component

(other than as permitted for default by AT&T), or AT&T cancels an order for or terminates any Service or Service Component for cause, prior to its Service Commencement
Date, Customer will reimburse AT&T for time, materials and expenses incurred prior to the effective date of such cancellation or termination, plus any third party charges
resulting from the cancellation or termination.

5. Arbitration Agreement:

AT&T and you ("We") agree to resolve all disputes between us through binding arbitration administered by the American Arbitration Association ("AAA") under its
Commercial Arbitration Rules, as modified by this provision.

This agreement to arbitrate is broad, and includes disputes of any type between AT&T (including its subsidiaries, affiliates, agents, predecessors, successors, and
assigns) and you (including authorized or unauthorized users/beneficiaries of services or devices) under this or prior agreements. We agree that WE are waiving the
right to a trial by jury, to participate in a class action, or to seek remedies beyond the extent necessary to provide individualized relief to, and affecting only, AT&T
or You ALone. WE AGREE NOT TO ACT AS A PLAINTIFF OR CLASS MEMBER IN ANY PURPORTED OR DE FACTO CLASS OR REPRESENTATIVE PROCEEDING,
OR AS A PRIVATE ATTORNEY GENERAL OR ON BEHALF OF THE GENERAL PUBLIC. Except for matters relating to arbitrability or to the scope and enforceability of
the arbitration provision or the interpretation of the limitations on class, representative, private attorney general, and non-individualized relief, all issues are for the
arbitrator to decide.

A party seeking arbitration must first send to the other, by certified mail, a written Notice of Dispute ("Notice"). Notice to AT&T must be addressed to: Office of Dispute
Resolution, AT&T, 1025 Lenox Park Blvd., Atlanta, GA 30319 ("Notice Address"). The Notice must (a) describe the basis of the claim or dispute; (b) describe the specific
relief sought ("Demand"); and (c) provide your AT&T account number. If We do not resolve the claim within 30 days after receipt of the Notice, either of us may commence
an arbitration. The amount of any settlement offer made by AT&T or you shall not be disclosed to the arbitrator until after the arbitrator determines the amount of any
award on the merits.

Unless We agree otherwise, any arbitration hearings will take place in the county of your billing address. AT&T will pay all AAA filing, administration, and arbitrator fees
for a claim brought by AT&T or for a claim or Demand valued at up to $25,000 brought by You. If the arbitrator finds that your claim or Demand is frivolous or is brought for
an improper purpose (as measured by the standards in Federal Rule of Civil Procedure 11(b)), then the payment of fees will be governed by the AAA rules and You
agree to reimburse AT&T for fees already paid by AT&T that are your obligation under the AAA rules.

If you complied with the notice procedures above; the value of your claim or Demand is $25,000 or less; and the arbitrator awards you an amount greater than the value
of AT&T's last written settlement offer made before an arbitrator was selected (or any amount if AT&T made no offer), AT&T will:

o Pay you the award or $10,000, whichever is greater ("Alternative Payment"); and

« Pay your attorney, if any, the amount of attorneys' fees and expenses (including expert witness fees and costs) that your attorney reasonably accrues for
investigating, preparing and pursuing your claim in arbitration ("Attorney Award").

The arbitrator may rule on the payment of fees, expenses, and the Alternative Payment and Attorney Award during the proceeding and within 14 days after his/her final
ruling on the merits. In assessing whether the award is greater than the value of AT&T's last written settiement offer, the arbitrator may consider only those attorneys' fees
or expenses that you incurred through the date of your Notice and which had been awarded to You. You may also recover attorneys' fees and expenses under applicable
law, but you may not recover duplicative awards of attorneys' fees or expenses.

This Agreement evidences a transaction in interstate commerce, and the Federal Arbitration Act governs. This arbitration provision survives termination of this
Agreement. As the exclusive alternative to arbitration, AT&T or you may commence an individual action in Small Claims Court. If a court rejects enforcement of any of the
limitations on class, representative, private attorney general, or non-individualized relief as to a particular claim for relief, then that claim (and only that claim) must be
severed from the arbitration and may be brought in court. Notwithstanding any provision in this Agreement to the contrary, We agree that if AT&T makes any future change
to this arbitration provision (except a change to the Notice Address) during your Service commitment, you may reject any such change by sending AT&T written notice
within 30 days of the change to the Notice Address. By rejecting any future change,You agree to arbitrate any dispute in accordance with the language of this provision.

If you are located in Puerto Rico, in addition to pursuing arbitration in accordance with this provision, you may notify the Telecommunications Regulatory Board of Puerto
Rico of your grievance. Mail: 500 Ave. Roberto H. Tood (Parada 18), San Juan, Puerto Rico 00907-3941; Phone: 1-787-756-0804 or 1-866-578-5500; Online:
jrtpr.gobierno.pr.
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Broadband Information

Information About the Network Practices,
Performance Characteristics & Commercial
Terms of AT&T's Mass Market

Broadband Internet Access Services

En Espaiol

At AT&T, we want our customers to have information to more fully understand and enjoy the services we offer. To help keep customers informed about our mass
market broadband Internet access services, the AT&T website (www.att.com) describes the mass market wireless and wired broadband Internet access services we
offer. In this document, we provide information about the network practices, performance characteristics, and commercial terms applicable to our mass market
wired, mobile and Wi-Fi broadband Internet access services, consistent with the Federal Communications Commission’s Open Internet Rules. This information should
help customers make informed choices about how to use those services, and will assist providers of Internet applications, content and services in developing,
marketing and maintaining their Internet offerings. We encourage mass market customers and other users of our network to familiarize themselves with this
information, and to provide AT&T with feedback about our mass market broadband Internet access services so that we can continue to provide an excellent
experience.

Nothing in this document changes your rights and obligations, or ours, under our terms of service associated with the applicable products, Acceptable Use Policy
(“AUP") or Privacy Policy. This document and the information contained in it are provided for informational purposes only and may be changed at any time, without
notice.

Network Practices

How does AT&T manage congestion with respect to its mass market broadband Internet access services?

AT&T strives to provide a high-quality Internet experience for all of our customers. Because the Internet consists of multiple interconnected networks and most
Internet end points (e.g., websites and other content providers) are not directly connected to the AT&T network, AT&T must connect to and exchange traffic with
other networks to provide its subscribers the capability of uploading data to or downloading data from Internet end points that are connected to those networks. To
that end, AT&T has entered into commercially negotiated agreements to exchange traffic with those networks (and the networks with which those networks are
connected) on mutually agreeable terms. The links AT&T and other networks use to exchange such traffic may become congested at times. Consistent with its
agreements with those other networks and its long-standing practice, AT&T may establish or expand the connections between its network and other networks, but
only on mutually agreeable terms. If AT&T is unable to reach agreement on terms of interconnection or network expansion with these other networks, it could affect
customers’ ability to upload or download data to Internet endpoints connected to those networks. AT&T does not guarantee that it will establish or expand the
connections between its network and other networks, or that subscribers will be able to upload data to or download data from Internet end points connected to other
networks at any particular speed.

In addition, like the other networks that make up the Internet, the AT&T network is a shared network, which means that the transmission links and other network
resources used to provide broadband services are shared among AT&T'’s subscribers. AT&T manages this network for the benefit of all users based on a variety of
factors, and our technical expertise. Nonetheless, temporary congestion may occur when a large number of customers in a concentrated area access the network at
the same time or when some customers consume a very large amount of network capacity during busy periods, such as at stadium events, during peak usage times,
or during planned network maintenance.

AT&T invests billions of dollars annually to address potential congestion in its broadband networks. We also have developed data plans for our wired and mobile
broadband Internet access services so that our customers' rates better reflect their usage levels. AT&T provides usage calculators and other tools for our wired and
mobile broadband Internet access services to assist customers in estimating their anticipated usage levels. In addition, we send notices to our customers when they
are approaching the applicable usage thresholds for our tiered wired and mobile services. For more information, please click here (wired) and here (mobile).

As is common in the industry, we use network management practices and other tools to manage network resources for the benefit of all of our mobile broadband
customers, especially during periods when network demand exceeds available network resources (also known as “congestion”). As you would expect, our network
management practices have evolved over time to benefit our customers and take advantage of the billions we have spent to expand and augment our networks. One
network management practice we use to manage our network resources may affect certain smartphone customers with Unlimited Data Plans. Specifically, if a
customer on a smartphone with an Unlimited Data Plan exceeds 22GB of data usage in a billing period, he or she may experience reduced data speeds and increased
latency during periods of congestion as compared to other customers using the same cell site. As always, even when subject to network management practices,
Unlimited Data Plan smartphone customers have the comfort of knowing that, no matter how much data they use in a billing cycle, they will never be subject to
overage charges and will pay a single monthly flat rate. That is the essential promise of an Unlimited Data Plan. Reduced speeds and increased latency may cause
web sites to load more slowly or affect the performance of data-heavy activities such as video streaming or interactive gaming. However, an affected unlimited data
plan customer will experience reduced speeds and increased latency only if he or she has already exceeded his or her 22GB data usage threshold in a billing period
and uses data at a cell site experiencing network congestion at the same moment. As soon as the congestion at the cell site abates, or if the customer’s session
migrates to an uncongested cell site, speeds and latency are not affected. In addition, this network management practice adjusts dynamically to address the amount
of congestion, which can start and stop over a very short time period (often measured in fractions of a second), further minimizing any customer impact. Because
the amount of congestion at a cell site can vary significantly, the performance impact for the affected unlimited data plan customer may also vary significantly, but
such impact will last only as long as the site is congested.

http://www.att.com/gen/public-affairs ?pid=20879 1/6
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We will notify customers during each billing cycle when their usage reaches 75% of the 22GB threshold (i.e., 16.5GB) so they can adjust their usage to avoid network
management practices that may result in slower data speeds. Customers on tiered data or Mobile Share plans are not subject to these network management
practices. For more information about this process, please see below and click here.

With the ever increasing growth in smart phone and tablet usage on our networks, and the growing prevalence of video downloads, AT&T has deployed a reasonable
network management video optimization technique in our mobile data network. That technique delivers recorded video to the user's device in a "just in time" fashion
(“Buffer Tuning”). Buffer Tuning only applies to internet browser traffic (HTTP, port 80) for recorded video downloads, regardless of the source (including AT&T
branded or 3rd party content), and does not affect real-time streaming video. Without Buffer Tuning, video content may be completely delivered to the device and
charged against the user's data plan regardless of whether it is viewed. With Buffer Tuning, a sufficient amount of video is delivered to the device so that the user
can start viewing the video, and the remainder of the video is delivered just in time to the device as needed for uninterrupted viewing. This optimizes the user's data
plan consumption. Additionally, this frees up network resources for all users. Buffer Tuning does not alter video content and should not directly introduce any adverse
impact to the viewing experience.

Does AT&T favor certain Internet applications by blocking, throttling or modifying particular protocols on its broadband Internet access service?

No, AT&T does not favor certain Internet applications by blocking, throttling or modifying particular protocols, protocol ports, or protocol fields in ways not prescribed
by the protocol standards. However, in response to a specific security threat against our network or our customers, AT&T may occasionally need to limit the flow of
traffic from certain locations or take other appropriate actions. In addition, we prevent the use of certain ports on our wired and Wi-Fi broadband Internet access
services to help protect our customers and network against malicious activity, as discussed below.

AT&T participates in the Copyright Alert System, which was created pursuant to an agreement amongst the Motion Picture Association of America (MPAA), the
Recording Industry Association of America (RIAA), and many of the nation’s leading Internet Service Providers (ISPs) and is administered by the Center for
Copyright Information (CCI) - www.copyrightinformation.org. The program was established to respond to alleged copyright infringement activities using peer-to-peer
file sharing, and attempts to educate customers about the importance of protecting copyright and lawful use of content available over the Internet. Under the
program, content owners may notify AT&T of alleged copyright infringement based on the IP address of a user. AT&T then will attempt to identify a subscriber
account based on that IP address and forward a copyright alert to the subscriber account, advising the account holder of the allegation and providing information
about online copyright infringement. If a subscriber receives additional alerts, we may temporarily redirect the account holder’s broadband Internet access service to
a webpage where the account holder must review material on the importance of copyright and the lawful use of content available over the Internet. Upon completion
of this review, such redirection will be discontinued and the subscriber’s service will be restored to normal. Account holders’ personally identifiable information is
protected throughout this process —AT&T will not provide such information to content owners unless required to do so by court order. For more information about
AT&T’s Copyright Alert Program, please go to: https://copyright.att.net/home.

What practices has AT&T adopted to manage network security?

AT&T takes the security of our customers and our network very seriously. We proactively monitor network activity to help guard against a wide range of security
threats, including viruses, botnets, worms, distributed denial of service attacks, SPAM, and other harmful activity. We encourage customers to adopt their own
security practices.

We use a variety of network tools to monitor network activity and health to maintain its stability and functionality, to protect the network against threats, and for
other operational purposes. We store the information we gather through this monitoring for only as long as we have a business purpose to maintain it. The AT&T
Privacy Policy describes how we collect, use and share this information. You can view AT&T’s Privacy Policy at: www.att.com/privacy.

If we detect a security threat, we will typically attempt to isolate the threat and minimize the impact to network service. We may use a variety of security measures
to protect the network, including blocking malicious or unlawful traffic, redirecting the flow of traffic over some portions of our network, or taking other actions to
address the threat. For example, as described in more detail below, we block certain ports that transfer malicious or disruptive traffic (such as Ports 25, 135, 139,
445, and 1900). We attempt to limit actions to the specific portions of our network or customer base impacted by the security threat and only for as long as
necessary to mitigate the threat.

AT&T may scan or analyze network addresses that are registered through AT&T, including addresses that may have been delegated to customers, and/or routes that
originate from AT&T-provided networks to detect vulnerabilities that might be used to compromise AT&T or customer assets or might be used in attacks against
others. In doing so, we seek to avoid disrupting network service to customers. We may use information derived from these activities to identify and address security
issues or to notify customers of issues.

As noted above, AT&T blocks certain ports that transfer malicious or disruptive traffic to protect our customers and our network. Below is more information about
port blocking that is currently in place. We may block additional ports in the future based upon threat assessments.

Port Transport  |Protocol Direction Threats

o] TCP Reserved Both Reserved Port

19 UDP Chargen Both Reflective DDOS

25 TCP SMTP Outbound SPAM, Malware

68 uDP BOOTP Outbound DHCP server spoofing
123 ubpP NTP Both Reflective DDOS

135 [TCP NetBios Both orms, Malware, Reflective DDoS
139 TCP NetBios Both orms, Malware

Aa45 TCP MS-DS SMB Both Worms, Malware

520 ubP RIPv1 Both Reflective DDOS
1900 uDP SSDP Both Reflective DDOS

Port 0/TCP: Port 0 is a reserved port. This port should not be used for any applications. Blocking protects our customers from potentially harmful types of network
abuses.

Port 19/UDP: Port 19 Chargen is a protocol designed to generate a stream of characters for debugging and measurement. Because more recent tools have been
developed for measurement and debugging purposes, blocking protects against use of this port in Reflective DDOS attacks.

Port 25/TCP: Simple Mail Transport Protocol (SMTP) is used to send email. Port 25/TCP may be blocked from customers with dynamically-assigned Internet Protocol
(IP) addresses to protect systems from becoming a mail relay for SPAM. Customers can subscribe to AT&T SMTP services if they need to host an SMTP server on the
Internet.

Port 68/UDP: Port 68 is used to obtain dynamic IP address information from a dynamic host configuration protocol (DHCP) server. Port 68 may be blocked to
eliminate the risk of exposure to a rogue DHCP server.

Port 123 /UDP: Network Time Protocol (NTP) is used to accurately synchronize computer time of day to a reference time server. Some aspects of Port 123 may be
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limited to minimize malicious use. Poorly-configured NTP servers can be used for Reflective DDOS attacks, and some devices provide NTP service inadvertently,
which exacerbates the port’s malicious use.

Port 135/TCP: NetBIOS is a network file sharing protocol and is also known as Common Internet File System or LanManager. Blocking protects customers from
exposing files unintentionally, worms, and viruses.

Port 139/TCP: NetBIOS is a network file sharing protocol and is also known as Common Internet File System or LanManager. Blocking protects customers from
exposing critical system files unintentionally, which could give system access to a malicious actor.

Port 445/TCP: NetBIOS is a network file sharing protocol and is also known as Common Internet File System or LanManager. Blocking mitigates a potential threat to
certain operating systems. Similar to our blocking of Ports 135 and 139, blocking Port 445 protects customers from exposing files unintentionally, worms, and
viruses.

Port 520/UDP: RIPv1 - UDP port 520 is used by the Routing Information Protocol (RIP) to share network routing information. RIPv1 was designed to support route
information sharing on small classful (class A, B, C, D) networks and has limited usefulness in today’s classless networks. Port 520 has been used by malicious actors
to generate Reflective DDOS attacks.

Port 1900/UDP: Universal Plug and Play (UPnP) is a protocol standard designed to allow device discovery over a local network. Some home routers may expose
this port to the Internet, which could allow attackers to defeat the security attributes of Network Address Translation (NAT) and allow attackers to use the port for
Reflective DDOS attacks.

Does AT&T restrict the types of devices that customers can use with its mass market broadband Internet access services?

AT&T customers may use devices of their choice (PC, Smartphones, Tablets, Smart TV, etc.) to connect to our wired broadband Internet access service via the wiring
at their home or business premises, or via Wi-Fi connected to their AT&T wired broadband Internet access service (connection options vary based on device
capabilities). They also may attach 3G- or 4G-capable devices of their choice to our mobile broadband Internet access services, so long as the devices do not harm
our network or other users. Consistent with AT&T’s plan to sunset its 2G network, we will not activate 2G-only capable devices. Our wired and Wi-Fi networks require
compatible Ethernet or Wi-Fi capable devices. AT&T generally does not support IEEE2 802.11b or earlier Wi-Fi protocols. Devices must also be used in a manner
consistent with our terms of service and Acceptable Use Policy.

For our mobile services, mass market customers will need to ensure that the device they wish to attach is FCC-approved and compatible with the technology used in
our mobile network.

Performance Characteristics

What factors affect the performance of my mass market broadband Internet access service?

AT&T offers many mass market broadband Internet access service options, each of which may have a different service capability speed. The term speed is
commonly used as a shorthand way to describe the capacity at which a particular mass market broadband Internet access service can transmit data. This capacity is
typically measured in the number of kilobits, megabits or gigabits that can be transmitted in one second (Kbps, Mbps or Gbps). Some applications, like a short email
without attachments or basic web browsing, do not require high service capability speeds to function optimally. Other activities, like transferring large data files, can
be performed faster with higher-speed services. Your service capability speed may not be suitable for some applications, particularly those involving real-time or
near real-time, high-bandwidth uses such as streaming video or video conferencing.

Because service performance varies on an end-to-end basis, AT&T's service capability speeds are limited to, and measured between, your location and a point on
AT&T’s network, which constitutes only one segment of the end to end transmission path connecting your location to Internet websites or content providers. End-to-
end performance of your service depends on a variety of factors, including: the number of subscribers simultaneously using the network; customer location;
destination and traffic on the Internet; Wi-Fi connectivity; the capabilities and performance of your Local Area Network (LAN); interference with high frequency
spectrum on your telephone line; wiring inside your premises, office or apartment; the capacity or performance of your devices or modem; the server with which
you are communicating; internal network management factors (including overhead, which refers to the various control and signaling data required to achieve the
reliable transmission of Internet access data); and the networks you and others are using when communicating.

AT&T offers a wide variety of services to its customers (including Voice over Internet Protocol (VoIP), Internet Protocol (IP)-video, unified messaging, Voice over LTE
(VOLTE), enterprise networking services, and other services), which share AT&T’s network infrastructure and may affect the availability of network resources for
broadband Internet access services. Your use of these services may affect the performance of your mass market broadband Internet access service. In addition,
although AT&T engineers its network to accommodate all users and user types based on a variety of factors, including average and anticipated peak usage of the
network, many factors cannot be anticipated or are outside of AT&T’s control. These factors can impact the availability of network resources for mass market
broadband Internet access services at any particular time. Consequently, AT&T does not guarantee the performance of your service on an end-to-end basis.

Other factors that are relevant to specific services include, but are not limited to, the following:

Wired Services. Service performance may be affected by the wiring inside your premises, the distance between your premises and an AT&T central office, the
capabilities of your computer, and the applications you use. In addition, to provide our U-verse customers with a consistently high-quality video service, the
speed of AT&T U-verse broadband Internet access service may be temporarily reduced when a customer is using his or her U-verse video service in a
manner that requires high bandwidth. Please click here for our U-verse High-Speed Internet Access Terms of Service.

Mobile Services. Service performance may be affected by your proximity to a cell site, the capacity of the cell site, the number of other users connected to the
same cell site and the services they are using, the surrounding terrain, use inside a building or a moving vehicle, radio frequency interference, the capabilities
of your device, applicable network management practices as discussed above, and the applications you use. In addition, AT&T has designed its wireless
services to provide our customers with a high-quality voice experience during simultaneous voice and data sessions, which may affect data performance,
including but not limited to a temporary reduction in speed to minimize the likelihood of dropped calls.

Wi-Fi Services. Wi-Fi hot spots are generally provided at a given site on behalf of the business owner or operator for the benefit of their patrons. It is common
practice that the Internet access is shared between both the business’ patrons and the business’ operational traffic. In some instances, business operational
traffic may be prioritized to minimize the potential impact on critical communications, such as credit card processing. This prioritization may intermittently
impact the speed available. Additionally, service performance may be affected by your proximity to a Wi-Fi hot spot, the capacity of the Wi-Fi equipment at
the hot spot, the number of other users connected to the same site, the composition of the building where the hot spot is located (wood, concrete, etc.), radio
frequency interference, the capabilities of your Wi-Fi capable device, the Internet connection to the Wi-Fi hot spot, per-user bandwidth limits used to provide
fair Internet access at a hot spot, and speed tier options made available at the hot spot.

Where can I find information about the speed and latency of my mass market broadband Internet access service?

Because many different factors can affect the performance of your mass market broadband Internet access service, AT&T does not guarantee specific levels of
speed or latency for our mass market broadband Internet access services. We strive to manage our network to provide you optimal performance. The performance
you can expect to receive from the mass market broadband Internet access services we offer is described below.
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Wired Service. AT&T offers mass market wired broadband Internet access services in discrete speed tiers. Our mass market wired broadband Internet access
customers should expect to see service capability speeds within the speed tier of their service plan. For example, a customer with AT&T's High Speed Internet
Elite Service should expect service capability download speeds between 3.1 and 6.0 Mbps. Please click here to learn more. To find out which speed tier is well-
suited for the types of applications you use most often, please click here.

The table below sets forth average, actual download and upload speeds for AT&T’s mass market wired broadband Internet access services, by speed tier,
based on data compiled by the FCC’s Measuring Broadband America (MBA) initiative between January 2014 and June 2014. Note: not all available speed tiers
from AT&T are measured in the FCC MBA process. For more information about the FCC’s MBA initiative, including how speeds are measured, go to
www.fcc.gov/measuring-broadband-america.

AT&T Wired Broadband Metric
%i\:‘rages Jan-Jun 2014 by Speed

Download Upload Speed
(Download x Upload in Mbps) Speed (Mbps) (Mbps)
1.5x0.256 1.31 0.30
1.5x0.384 1.38 0.36
3x0.384 2.61 0.49
3x0.512 2.61 0.46
3x1 3.84 1.16
6x0.512 5.49 0.63
6x0.768 7.54 1.95
6x1 6.84 1.32
12x1 11.78 1.48
12x1.5 12.28 1.71
18x1.5 20.33 1.69
24x3 23.90 3.65
45x6 41.31 6.76

Mobile Service. AT&T does not offer mass market mobile broadband Internet access service in different speed tiers, nor do we guarantee particular speeds.
Speeds available on our mass market mobile broadband Internet access service are affected by many different factors that can impact wireless network
performance as discussed above. Based on AT&T's analysis of independent third party testing of actual network performance, AT&T expects customers will
typically experience the following speeds, subject to location, device, and other factors as discussed above:

Technology Download (in Mbps) Upload (in Mbps)
3G .5to3 S5tol
4G 2to6 8to1l
4G LTE 5to 20 3to10

Wi-Fi Service. AT&T's mass market Wi-Fi broadband Internet access service is designed to provide customers with the highest speed available from the
network at any given point in time, subject to the many different factors discussed above that can affect network performance. AT&T's Wi-Fi services
generally support the IEEE 802.11n/ac standard, with some AT&T locations also supporting the IEEE 802.11a/b/g standard. Although the IEEE 802.11
a/b/g/n/ac standards have theoretical maximum speeds ranging from over 10 Mbps to over a gigabit per second, actual Wi-Fi service speeds will be
substantially lower than the theoretical maximum speeds which describe the physical throughput rate including Wi-Fi protocol communications; the result is
that the theoretical maximum speed you can receive is 40%-50% of the quoted Wi-Fi standard speed. In addition to the factors discussed above, the actual
speed you experience over Wi-Fi will depend in part on the speed of the connection between the Wi-Fi hotspot you are accessing and the destination you want
to reach on the Internet, which may be significantly below the theoretical maximum speed of the service. For more information about AT&T's mass market Wi-
Fi broadband Internet access services, please click here.

Latency

Latency, also known as delay, is the amount of time from when a data packet is sent to when it is received. For mass market broadband Internet access services,
latency is usually expressed as the round-trip time in milliseconds (ms) that it takes for a data packet to travel between two end points on the Internet (from point A
to point B and then back to point A). Some applications, such as email, can tolerate a substantial amount of latency without any noticeable impact on the application's
performance. Other applications, such as real-time video conferencing, require lower latency to function properly. End-to-end latency reflects the cumulative effect of
the individual latencies that occur along the end-to-end network path.

Though latencies can vary due to several factors, including some beyond AT&T's control, our mass market broadband Internet access service customers can typically
expect the following round-trip latencies when accessing the Internet:

Wired Service:

AT&T Wired Broadband Metric Averages Jan-Jun 2014 by
Speed Tier

(Download x Upload in Mbps) UDP Latency (ms)

1.5x0.256 49
http://www.att.com/gen/public-affairs ?pid=20879
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1.5x0.384 48
3x0.384 43
3x0.512 41
3x1 44
6x0.512 46
6x0.768 36
6x1 38
12x1 37,
12x1.5 41
18x1.5 44
24x3 37
45x6 35

Source: SamKnows/FCC MBA Initiative

Mobile Service:

Technology Time in
milliseconds
3G 107 to 223
4G 85 to 166
4GLTE 57 to 95

Wi-Fi Service: approximately 10 to 250 milliseconds

Commercial Terms

Where can I find the prices and other fees that apply to the AT&T mass market broadband Internet access services?

Descriptions of the prices and fees applicable to the AT&T mass market broadband Internet access services are available on the AT&T website. For more information,
please see the following:

Rates and Data Plan Pricing Information
Consumer Wired Rates and Data Plans
Consumer Mobile Rates and Data Plans
Small Business Wired Rates
Small Business Mobile Rates and Data Plans
Wi-Fi Rates

Early Termination Fees

Consumer Mobile Early Termination Fees
Consumer Wired Early Termination Fees
Small Business Wired Early Termination Fees
Small Business Mobile Early Termination Fees

Wi-Fi Small Site, Wi-Fi On-the-Go, and Wi-Fi Ready Zone products do not have Early Termination Fees

Where can I find the Terms of Service and the Acceptable Use Policy that apply to the AT&T mass market broadband Internet access services?

The Terms of Service and Acceptable Use Policy applicable to the AT&T mass market broadband Internet access services are available on the AT&T website at the
following links:

Terms of Service
Wired
Consumer Mobile
Small Business Mobile
Wi-Fi

Acceptable Use Policy
Wired, Mobile & Wi-Fi

Does AT&T have a privacy policy for its mass market broadband Internet access services?

Yes. At AT&T, we take our customers' privacy very seriously. We have a comprehensive Privacy Policy that applies to all uses of AT&T products and services. This
Privacy Policy identifies and describes the way AT&T uses and protects the information we collect about customers and users. You can view the AT&T Privacy Policy
at www.att.com/privacy.
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Where can I get assistance if I have a concern or need more information about my AT&T broadband Internet access service?

If you have questions or concerns about your mass market AT&T broadband Internet access service, please contact us at www.att.com/econtactus.

Where can application developers and device manufacturers get more information about developing applications or devices for use on the AT&Tmobile
network?

If you are an application developer or device manufacturer, AT&T has a wide range of tools and resources available to help you design, test, and market your
applications or devices. Please click here to visit our website for application developers, and click here to visit our website for device manufacturers.

Where can I get assistance if I have a concern or need more information about peering with AT&T?

If you have questions about peering with AT&T, please contact us at http://www.corp.att.com/peering.

Last updated: January 12, 2016.
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Internet Data Calculator

Estimate your monthly data usage

Use the sliders below to estimate how much usage, on average, your monthly Internet
activities take. Or click a data amount on the bar on the right to see a preset data package.

Pl Emails sent and received”

20,560 Emails
Hours of streaming music
3,100 Hours
@ Hours of surfing the web
750 Hours
Social media posts with photos
3,000 posts
Hours of streaming standard-definition video
180 Hours
m Hours of streaming high-definition video
50 Hours
Time spent online gaming
550 Hours

*Represents 75% of emails with no attachments and 25% of
emails with attachments.
Reset data calculator

How we estimate

The examples below provide a general guideline for the amount of data used for each

activity:

Activity Data Size

1 email (no attachments) 20KB

1 email (with standard attachments) 300KB

1 min. of surfing the web 250KB (15MB/hr)

1 song downloaded 4MB

1 photo upload to social media 5MB

lizw;r; of streaming standard-definition 11.7MB (700MB/hr.)

1 min. of streaming high-definition video 41.7MB (2500MB/hr.)

200KB (12MB per
hour)

Keep in mind that these examples are just estimates based on typical file sizes. Your
usage may vary. **
1MB = 1,000KB approximately

1GB = 1,000MB approximately .
1TB = 1,000GB approximately Chat available

1 min. of online games
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Back to Internet usage

Your Estimated Monthly
Data Usage

1TB

600GB

300GB 300.00GB

150GB

myAT&T app***

Instantly track data usage, and review
and pay your bill from your smartphone
or tablet.

Learn more
(http:/lmwww.att.com/shop/myatt.html)
Check your usage

Log in to myAT&T to view your data
usage. to view actual usage.

See how video affects your monthly data usage:

Activity 150GB 300GB 600GB 1TB

v & Watch 75 hours of SD Watch 150 hours of SD TV Watch 250 hours of SD TV~ Watch 400 hours of SD TV

Movies TV AND stream 90 SD AND stream 180 SD or 50  AND stream 400 SD or AND stream 720 SD or 200
or 25 HD movie HD movies 120 HD movies HD movies

Plus, with any of these data amounts, you can:
Send/receive over 10,000 emails
Data Download/upload over 1,000 medium-sized photos on a social media site like Facebook
Download over 1,000 MP3 songs
Watch over 1,000 standard quality YouTube videos Chat available
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**The total bandwidth necessary to transmit the data you send and receive over the network from your home ? including but not limited to software update requests, email notifications, and resent
requests ? counts toward your data plan. Individual usage results may vary based on the applications you use.

***Online account registration is required for activation. The myAT&T app is available for Apple€y iPhone€p, Blackberry, Windows and Android? OS Supported devices. Access to the myAT&T
mobile web site is dependent on device operating systems, mobile browser, and device attributes.

Chat available
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Broadband usage FAQs

Broadband data usage includes all data that you send and receive on your AT&T Internet, both wired and Wi-Fi. Learn how to manage, monitor,
and estimate future data usage.

DETAILED INFORMATION

What is Unlimited Internet Usage and how do | become eligible?
Unlimited usage means you can stream, download, and browse your favorite content and connect all your devices without needing to keep
usage within the new higher monthly usage allowance. Additionally, you will not receive overage notifications or overage charges. You will still be

able to view your usage in your monthly statements.

The unlimited usage option (a $30 value) is available to customers bundling new or existing U-verse Internet service with their new or existing
AT&T television service (DIRECTV or U-verse) on a combined bill. Customers currently subscribing to both services on separate bills can visit

http://att.com/CombineMyBills to combine their bills at no additional cost.

The unlimited usage option is also available to customers without AT&T video for $30 more a month; the option can be added at any time

beginningon 5/23.

If | have the unlimited offer, will AT&T downgrade or “optimize” the quality of service at any point?
We treat all of our customers’ Internet traffic the same, regardless if they are receiving unlimited data through bundling, adding it to their

existing service or have a monthly data allowance.

AT&T has previously said itimplemented data allowances to ensure it is providing a sustainable network to customers. Will offering unlimited
data negatively impact the AT&T network?
No. AT&T will continue to actively manage the network to handle the increasing demand for data.

Are you offering unique video content with this offer?
We already have some of the most one-of-a-kind content in the industry, like NFL Sunday Ticket. But, with this unlimited offer, our customers will

be able to access all of the same favorite content they access today, whetherit's NFL Sunday Ticket or video from another streaming service.

Whoiis eligible?
All AT&T U-verse Internet customers are eligible. Customers who have services bundled with TV (DIRECTV or U-verse) on a combined bill will
receive unlimited data (a $30 vaue) automatically at no additional charge. Business customers are not eligible.

What if | can’t get DIRECTV or U-verse where | live?
The unlimited usage option is available to all AT&T U-verse Internet customers for an additional $30 per month.

What do you mean by “data usage”?
Usage includes all the data you receive (download) or send (upload). If you access the Internet through your home Wi-Fi network using any
device (including smartphones), that will be included in your data usage.

This includes software update requests, email notifications, and resend requests. Individual usage results may vary based on the applications
you use and the content you access. For example, if your emails have large attachments, the usage for that application may exceed what we have

estimated in the data calculator. See the online Data Calculator and instructional videos for further information.

Increased data allowances for U-verse Internet customers

Why does AT&T have a data usage allowance for wireline Internet customers?
This programis designed to help keep Internet service affordable for our broad base of customers given the rapidly increasing volume of data-

rich Internet traffic.

What are the new data allowances?
The Internet allowances include the following:
« 150 gigabytes (GB) per month for DSL

« 300GB per month for speeds up to and including 768 kilobits per second (Kbps) up through 6 megabits per second (Mbps)
« 600GB per month for speeds up to and including 12Mbps up through 75Mbps
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« 1Terabyte (TB) per month for all AT&T GigaPower speeds up to 1gigabit per second (Gbps)

The chart below provides an overview of speeds, previous allowances, and new allowances.

Your current Internet speed and current product name = Previous monthly data allowance = New monthly data allowance
DSL 150GB

AT&T High Speed Internet Basic - 768Kbps
AT&T High Speed Internet Express - 1.5Mbps

300GB
AT&T High Speed Internet Pro - 3Mbps

AT&T High Speed Internet Elite - 6Mbps

AT&T High Speed Internet Max - 12Mbps 250GB

AT&T High Speed Internet Max Plus - 18Mbps

AT&T High Speed Internet Max Plus Turbo - 24Mbps 600GB
AT&T High Speed Internet Power - 45Mbps

AT&T High Speed Internet Power - 75Mbps

AT&T High Speed Internet 100 - 100Mbps
500GB
AT&T High Speed Internet 300 - 300Mbps 178

AT&T High Speed Internet 1000 - 1Gbps 1B

What is a gigabyte?
A gigabyte measures the amount of data you send and receive over the network — not the amount of time spent connecting to the Internet.
Approximately 50,000 single-page emails without attachments, for example, would equal about 1GB. Watching an 80-minute movie in standard

definition or about 20 minutes of a TV show or movie in high definition each equals about 1GB.

Will spending a lot of time on the Internet make me go over my allowance?
The types of activities performed matter more than the time spent online. For example, so-called data-rich activities, such as streaming video,

may use more data than sending emails.

How would you describe what 300GB is in terms of what a typical customer would use?
300GB s far more data than a vast majority of customers use in a month. An average AT&T High Speed Internet customer uses just over 100GB
of data per month.

I don‘t know my current Internet speed ... how can | find out?
Your Internet speed can be found by logging into myAT&T from your computer or mobile device.

From your computer:
Go to www.att.com.

Log in with your Member ID and password.

Scroll to MyPlans. Your Internet plan and speed are displayed in the U-verse Internet tab.

From your mobile device or with the myAT&T app:
Go to m.att.com or open the myAT&T app.

Log in with your Member ID and password.
Select My plans & features.

Select Internet. Your Internet plan and speed display.

Help me understand more about what | can do within my allowance each month.
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First, find your data allowance in the table below, then read down the column for details about how that number translates into monthly
activities.

Usage comparisons for all data allowances/Internet speed plans:

Activity 300GB 600GB 1T

TV &Movies

SD = standard
¢ Watch 150 hours of live SD TV plus stream 180 SD or Watch 250 hours of live SD TV plus stream 400 SD or Watch 400 hours of live SD TV plus stream 720 SD or

definition, : i i
etinition 50 HD movies per month 120 HD movies per month 200 HD movies per month
HD = high
definition)
With any of these data amounts, you do ALL of the following:

« Browse 10,000 web pages

« Send/receive over 10,000 emails
Other data use « Download/upload over 1,000 medium-sized photos on a social media site like Facebook

« Download over1,000 MP3 songs

« Watch over 1,000 standard quality YouTube videos

If 1 use Wi-Fi, does that count as usage?

If you access your residential Internet over your Wi-Fi home network using any type of device (including smartphones and some home
automation equipment), that counts as AT&T Internet data usage. However, if you access the Internet via a public or commercial Wi-Fi hotspot,
that access does not count as usage.

Can anyone who doesn‘t live in my home affect my bandwidth usage?

That depends. AT&T residential gateways are secured. If you have some other gateway or router and have not secured it, someone nearby with a
computer or Wi-Fienabled device could access your home network, use your high-speed Internet, and increase your usage. Common
encryption protocols, such as Wireless Encryption Protocol (WEP) or Wi-Fi Protected Access (WPA), can provide additional security. Check
www.att.com/esupport for information on AT&T-provided devices. Others can check their manufacturer's support website for help in securing
their Wi-Fi gateway.

| have an AT&T MicroCell, which uses high-speed Internet in my home to boost wireless data signals. Will that wireless usage be included in my
monthly usage allowance?

No, the wireless traffic from an AT&T MicroCell is not included in your AT&T Internet data usage allowance. To help ensure accurate billing, you
should register your AT&T MicroCell account and residential AT&T Internet account at www.att.com/internet-usage-MicroCell. If you have high-
speed Internet service with another provider, you do not need to register your account.

| have a wireless U-verse or DIRECTYV receiver in my home. Will that usage be included in my monthly usage allowance?
No - the wireless U-verse or DIRECTV receiver connecting to the residential gateway will not count as data usage.

Customers who subscribe to both services and pay for it on a single bill will receive unlimited home Internet data. To combine bills at no
additional cost, a customer should visit att.com/CombineMyBills.

Will using U-verse applications count toward my data usage?
Yes, using some U-verse TV, mobile, and tablet applications may generate a small amount of usage. Following is a partial list of U-verse and AT&T

applications that use the Internet and will have a small impact on usage when connected to your AT&T home network:

iHeart Radio, CNBC, Facebook (renamed to U-verse Social), Food Network, Home Shopping Network, Interactive
U-verse TV apps Workout, Karaoke TV app, Masters, Olympic, Santa Tracker, Stingray Music, Tumblebooks, TV Everywhere, U-
verse Games, U-verse app for Android (smartphone and tablet), Weather on Demand, What's Trending,

U-verse mobile and tablet apps BuddyTy, EasyRemote

AT&T apps and facilities myAT&T, Digital Life, U-verse TV Poster Art
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How do | measure the amount of data I'm using?
Avariety of free tools and communications are available to help customers monitor and manage their data usage at att.com/internetusage.

For example, you can learn which Internet activities have the largest impact on usage. Other aids include an AT&T Data Calculator, the MyAT&T
app, instructional videos, the proactive email notifications we'll send about your data usage, and ongoing customer communications pieces.

Beginning May 23, 2016, you can log in to myAT&T via the website or smartphone app to monitor usage and to view historical usage levels.

Is there anything else | need to know before looking over my personal usage?
A password is needed to access your information. This protects your confidential customer information. The login is your AT&T primary account
email address. For example, john smith@att.net. The password is the same password you use to access your att.net homepage and att.net email

account.

How often does AT&T update usage data?
Usage datais pulled from the network every 4 hours for most customers and at 15-minute increments for higher-usage customers.

If | decide | want to start routinely checking on my usage, is anything available to make it simple?
Beginning on May 23, 2016, you can view and manage your High Speed Internet usage through the myAT&T portal online at att.com/myatt or on
the go through the myAT&T app on smartphones. This portal also enables you to download your most recent U-verse bill, which also includes

additional usage details.

What if | want to estimate my usage in the future? Is that possible?
Yes. We're providing several tools to help. You can quickly estimate the amount of data your favorite activities use by visiting the AT&T Data

Calculator at http://www.att.com/esupport/data-calculator/. The calculator can also help estimate approximate monthly usage.

How do | know if | went over, or if I’'m about to go over?
If a customer does not receive a notice from AT&T, it means the customer will not incur additional charges for exceeding the monthly data

allowance.

To help advise our customers of their usage we provide a total of seven notices before additional charges will affect the bill. Notices are sent at

100% usage in the first month, and 65%, 90% and 100% usage in subsequent months.

Can you provide more information on how I'm notified about approaching or exceeding the data allowance?

You'll receive an email notice during the first billing cycle in which you exceed the monthly data allowance, but you will not be charged. In the
following billing cycle, you'll receive notices any time usage reaches 65%, 90% and 100% of the allowance, but you will not be charged. During
later billing cycles you'll receive notices when usage reaches 65%, 90% and 100% of the allowance. At this point, as our agreement provides,

you'll receive an additional 50 gigabytes of data for $10, with a maximum of $100 per billing cycle.

Regarding the email notifications about usage, where will they be sent?
You'll receive email notices about your high-speed Internet usage at the primary email address you set up when you registered for service. AT&T

sends a letter by U.S. mail if we cannot reach you by email or do not have your email address.
Is there a way to check what | have as my primary email address? What if | need to change it?
Your att.net email address can be found by logging into myAT&T.

Go towww.att.com

Login to your myAT&T account.

Select Overview.

Under My plans, select U-verse Internet.

Next to your Internet plan name, select Plan Details.

Scroll to the My Email Addresses section and find the address marked primary.

What happens if | exceed the allowance?
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As data usage exceeds the additional allowance in a single bill cycle, you'll receive another 50GB of data for $10. The maximum monthly overage
chargeis $100.

If | go over my monthly data allowance, when will usage charges appear on my bill?

The usage measurement is based on your billing date. If usage charges are incurred they will be outlined on AT&T bills after usage takes place.
Depending on your billing date and when you exceeded your data allowance in your billing cycle, it may take one to two billing cycles before
charges appear on the bill. If you go over the monthly data allowance for a third time, charges for the additional data typically appear on the
following month'’s bill.

How do you know that your usage measurement is accurate?
A dedicated team of trained and specialized AT&T lab engineers thoroughly review and check the accuracy of our system on a regular basis.

Is AT&T implementing these data allowances to make customers pay more for the same service?

No. The monthly data allowances have been in place for all AT&T High Speed Internet customers since 2011. We are increasing the allowance
amount for most of our U-verse Internet customers and enhancing our high-speed Internet offer with the unlimited option. We anticipate that
most customers will rarely go over their current monthly data allowance. We expect this to continue to be the case since we're enhancing our

high-speed Internet offer with the unlimited option and are increasing the allowance amount for U-verse Internet customers.

Additional information

Internet Usage

Use our online tools to estimate your usage and figure out your current usage patterns.
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Personal Business About AT&T Coverage Maps Store Locations & Appointments  Language

Register Log

0| (nttp:/iwww, att.cogﬁwtsl?smlW) Support [ Search ]

Wireless TV Internet Email Home Phone Digital Life Billing & Account Community Forums  Contact Us

Worry free

Our plans offer more data than
most of our customers use.

Data Usage Basics Data Calculator Check Your Usage Usage Tips

Data usage basics

We measure data in gigabytes. That's the amount of data you download
and upload from all the connected devices in your home each month.
Each of our plans comes with a monthly data allowance.

Data Usage Overview
f (2:31)

AT&T Internet Plans

You will receive an email notice the first time your
usage exceeds the monthly data allowance. In
subsequent months we will continue to send you alerts
if your usage approaches or exceeds the amount of
data included in your plan. If you exceed your monthly
data plan a third time (bill cycle), and as our agreement
provides, we'll charge you $10 for each additional
50GB of data provided to you that month. The
maximum overage charge is $100/month.

An unlimited allowance is also available for purchase
as an optional bolt-on to your Internet service. If you
purchase DIRECTV or U-verse TV service bundled
with your Internet service on a combined bill, you will
receive an unlimited usage allowance with a $30 value
atno additional charge as part of the bundle discount.

Internet data usage FAQ

Terms of Agreement
Monthly data allowance by speed
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Plan Your current Current Monthly New* Monthly
Internet speed Data Allowance Data Allowance
DSL - 150GB 150GB
(5200 max/mo.)
768K, 1.5Mbps, 3Mbps, 6Mbps 250GB J00GEB
12Mbps, 15Mbps, 18Mbps, 250GB 600GB
24Mbps, 45Mbps, 7TEMbps
U-verse Internet
(5100 max/mo.) 100Mbps 500GB 1TB
300Mbps 500GB 1TB
1Gbps 1TB 1TB
“effective 05/23/2016
att.com att.net
Shop. Service. Support. E-mail - News - Weather & Mare
Legal Policy Center | Privacy Policy | Your Choices | Careers (http://attjobs/) | Contact Us | Terms of Use | Site Map | Accessibility |
Wireless Emergency Alerts | Advertising Choices _(http://www.att.com/internal/adchoices) | Broadband Information

© 2016 AT&T Intellectual Property. _(http://clicks.att.com/OCT/eTrac?EMAIL 1D=1012748074&finalURL=http://att.com/Trademark-Copyright-Privacy-Policy?
source=EACQMOftr0000000E) All rights reserved. AT&T, Globe logo, Mobilizing Your World and DIRECTYV are registered trademarks of AT&T Intellectual Property and/or AT&T affiliated companies. All
other marks are the property of their respective owners.

The first nationwide
carrier to be awarded

g\"‘((i,
Congumer B
Infermation > PRIVAC = Froud Partnerof the
Code (http://Iwww.bbb.org/atlanta/business- - i . OGRS, Olympic Tesm
Bt reviews/telephone-companies/atandt- http:/iclicktoverify.truste.com/pvr.pohp? http:// m/sports/network/team
Far details visit " page=validate&companyName=AT%26T&sealid=101) (http:/luverse.com/sportsinetwork/teamusa)
wn.ctia.on in-atlanta-qa-7935)

http://www.ctia.org/
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DT | IPUB | New | Shop Bundles

=
= | shop | myAt&T | Support Offer Tiles.
= The total unlimited/base usage will be included on the ts. The Learn more link will open the modal below and wil tak about
verages and max overages.
Home / Shap / U-verse | Offers °
Internet Data Allowance
Shop U-verse ~

9 How much data do | need
The amount of monthly data you will use depends on what you il be doing on the Intemet. Do

you mostly browse the Interet. shop online, and send and receive emails? Do you like sharing

photos and downloading music? Or do you ik

You can do all of these with 150 or 300GB. In fact, our average AT&T customer uses only about

21GB per month. But,to getthe best plan for you, we've created an easy to use data calcuiator

Give ita ty! Data calculator

Select the services you're interested in, tofilter the package listing below:

%)

What happens if you exceed your data plan?
Y anotice

data plan and will not be biled. In
the following months, we wil send you additonal notices any time your usage exceeds 65% and
90% of your data plan to help you rack ge. The next time y

data plan you'l once again be noified, but will ot be billed

Ifyou exceed your data plan in any subsequent billing period, we'll provide you with an additional
50GB of data for $10. You'l be charged $10 for every incremental S0GB of usage beyond your
plan to you that month with a max charge of $70.

Importantly, if you do not from AT&T, it means your
Show: v u DIRECTV standar data plan. itmay mean ¥ ge yet. Either way, you

shouid not And, we have a Free

myAT&T app to instantly track your usage. Learn more v

Displaying 3 of 9
Displaying X of Y

Don't see what you're looking for?  [iISTVIRYSIP IRV WV o[}

U-verse TV &Internet U-verse TV &Internet U-verse TV &Internet

o p— p—

9,5 999 et $8999 et $1 O 99 Trariames
el E= S s
- - -
P A o et

Plus $150 Reward Card

[ usamiy

Over 200 Channels and apps

Compare channel ineups.
1DVR receiver included

[ et upto 6 mops

Downstream speeds

Compare Interet speeds

Plus $150 Reward Card

S e

Plus $150 Reward Card

L] MaxPuus up to 18 ops L] maxPuus up o 18 mops
o

ownstream speeds Downstream speeds

Compare Interet speeds Compare Internet speeds

Includes 275G per month. Learn Includes 375G8 per month. Leam Includes 375GB per montn. Leam o

More: More: More

Bundle Features. Bundle Features Bundle Features

+ Receive a $150 Reward Card for ordering - Receive a $150 Reward Card for ordering + Receive a $150 Reward Card for ordering
online today online today oniine today

+ $52.01 off/ 12 mo. - 1 yrterm required. + $62.01 off/ 12 mo. - 1 yrterm reqired. + $7401 off/ 12 mo. - 1 y7term required.
Other charges apply Other charges apply Other charges apply

+ AT&T W-Fi Hot Spot access + Includes more movies (Showtime® + HBO® and Cinemax® included at no

+ Includes family-friendly channels (Disney, Unlimited, Starz®, Encore®, and more),
sports, and music channels than U200

+ Includes NFL and MLB Networks plus.

extra charge (526imo. valuel)
Discovery, Sprout, Nick Jr.) + Access to over 225 HD channels inciuded

($10mo. valuel)

View bundle details

Add to Cart

View bundle detais

Add to Cart

View bundle details

Add to Cart

View Z more bundles v

Don't see what you're looking for? Build Your Own Bundle

Privacy Policy | Terms of Use | AT&T TV Terms of Service | AT&T TV Offer Details

St ATET on the Web | S S,

Privacy Policy | Your Choices | Careers | ContactUs | Terms of Use | Site Map | Accessibity | Wireless Emergency Alerls | Advertising
Choices | Broadband Information

©2014 ATAT Intellectual Propert ATAT, tho ATT!

CEED .. (10 |smim comwmesionres B=



=
= Shop myAT¢ pport

Home / Shop / Unverse / Offr Dotas

U-Verse TV
Q

Internet & Phone

Try a different address.

Good News! U-verse Interet. TV & Voice are available at your address.

‘Shop All Bundles.

$94 99

Otverchargesspply. O today

$152 tharoatr

over 360 channes and apps

N Dy @ o
Gompare Cramnelineups

+ Total Home DVR included

Plan Foatures.

+ 100% digital crystak clear picture and
sound

+ Access o over

charges apply

+ Add HBOBICinemax® and the frst tree

months are on us!

Elite

Soutor b st wed
Speeds up to
6 Mbps

Includes 375 GB per month
Leam More

Compare Intemet spoeds

Average load times
« YouTube, 2M8, 2.7 sec.
« MP3,5M8, 6.8 sec.
« Video, 4GB, 1.3 s

Bundle highlights: See ofr detals
« Receive a $200 Reward Card for ordering

+ $57.01 off /12 mo. - 1 yrterm required. Other
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View Cart ™

Hide

Replace In C:

=2

200 Minutes

200 Minutes

Compare Voice Prans.

200 minutes
+ 200 minutes / month in the U.S.

Plan Features. Plan Foatures.
« Wirdless. .
networking « Over 20 caling features, including Caller

growing
« Racord up to 4 shows at once with Total

D, Call Waitng, and Three-Way Caling

ATAT national Wi

network,at no extra

Vome OVRD sl
e 17 63t s s @)

"HD: Access to HD service requires $10/mo.

Download faster, stream smoother with
higher speed up to 18 Mbps for

upgrade to U450 and HD Premium Tie.

Satat ATET on'the Web |

Privacy Policy | Your Choices | Careers | ContactUs  Terms of Use | Site Map.

yoar with Max
Plus View Details
Accept Offer
attcom @ anet

Choices | Broadband Information

See Mo

2yverse Voice Features: ATAT U-verse®
Voicemail may not be ull compatitie with all
ATAT wireless voice mail systems. Caller ID
on TV requires subscripton to Usverse TV
and U-verse Voice.

re Bundles Replace In Cart

Accessivity | Wirsless Emergency Alerts | Advertising

©2014 ATAT Inteliactual P
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DT | IPUB | New | Shop Bundles

internet Section
The total unlimited/base usage will be included on the tles. The Learn more ink will open the modal below and willtalk about
'd max overages.

verages an

Internet Data Allowance N
How much data do | need
The amount of monthly data you will use depends on what you will be doing on the Internet. Do
you mostly browse the Intemet, shop online, and send and receive emails? Do you like sharing
photos and downloading music? Or do you like to pl
You can do all of these with 150 or 300GB. In fact, our average AT&T customer uses only about
21GB per month. But, to get the best plan for you, we've created an easy to use data calculator.
Give ita tryl Data calculator
What happens if you exceed your data plan?

ill a notice: data pian and will not be billed. In
the following months, we will send you additional notices any time your usage exceeds 65% and
90% of your data plan to help you track ge. The next ¥
Gata plan you'l once again be nofified, but will no be billd.
1fyou exceed your data plan in any subsequent biling period, we'l provide you with an additonal
50GB of data for $10. You'l be charged $10 for every incremental 50G of usage beyond your
plan to you that month with a max charge of $70.

Importantly, f you do not from ATAT, it means your

data plan. itmay mean your usage yet. Either way, you

should not And, we have a Free

myATAT app to instanty track your usage. Learn more v
TV Section

The TV section of the details additional note will be added if TV bumps the base usage to unlimited,
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Personal v | Business v | About ATAT v Coverage Maps v | Store Locations & Appointments | Language v

-
V4 can

-
= Shop myAT&T | Support

Home / Shop | U-verse / Config Intermet

Configure Your U-verse Bundle
© NI

Adjust your internet data limit (optional) Monthly Charges

e intemet plan you selected comes with a base data amount. If you would like to increase your data,
choose from one of these options below. Exceeding your usage limitwill result in overage charges of o inteet
$15.00/10GB, with a max charge of $60.00/mo. .

Gigapower High Speed  #120-00
(1000 GB)

@ vorsuringpice $3000

Additional Monthly Charges 30,00
and discounts

© curent Plan: GigaPover  Total Data Limit: Unlimited ®

O Add TV for Unlimited || UpgradeyourPlanfor | | 44 additional Usage

Usage Increased Usage Tota Monthly Charges®  $150.00

$ 595/mo $ 79s5me $ 3000me

Udfamily TV + High Uetamily TV +

Speed Internet GigaPower Internet Unlimited Data Add-on
R ot gt it of 1000 GB dotn unkid ambor of movs 3
e Lo s e, Lo e —

and sppicaions. 0 oppicsions

the U-verse app the U-verse app.
Add to Cart Add to Cart Add to Cart
View more ¥

Privacy Policy | Terms of Use | AT&T TV Terms of Service | AT&T TV Offer Details

& atat ATAT on the Web | doom e | @
Privacy Policy | Your Choices  Careers | ContactUs | Terms of Use | Site Map | Accessibilty | Wireless Emergency Alerts | Advertising
Ghoices | Broadband Information

2014 ATAT Intellectual Property. Allsgnt razerved ATT, the ATT 695 and i othar ATAT ks contained hrei ar tradrmarks of ATAT Ifasectua Property o ATAT

. =
(B | oo e vtow oo B
.
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DT | IPUB | New | Configure your U-Verse Bundle | Internet | Option 2

age o
© T3Pt cutns ne cverog s assoits it th oo spod of me. The cvrage aes b gy s f
Toead ot

Data Limits
o This drawer that can be opened or closed. The new total will be dynamic and update on click of any changes the chart and itemized
list will update. Along with will usage add-ons and system initiated bolt-ons.

Current Plan: GigaPower  Total Data Limit: Unlimited -

GigaPower High Speed 1000 GB

Tota Data Limit 1000

3up
o Users can select from on of the three up offers. One for TV and for increased intemet speed, the remaining tiles will house the data
add on. Show more will pull up the remaining data add-ons. If users add an item the CTA will change to the remove option.

\

Pr ar
© T rosrossvr iy, 1 omy iy whn an i sices ot avaai

Mini Cart
© 02 ot e accorsgyans changes e it core e ann s i a6 0o ot i ns
out section. The pop out will include usage add-ons and system initiated bolt-ons. This section will only appear f there are items.

- o
> omnssan
—

Conflict Modal
Ifusers try to add a second usage add-on users will be presented with this conflict modal.

You already have a usage bolt-on. These offers cannot be combined together.

Clicking add will remove:
Unlimited Data Add-on  $30.00/mo,

wo
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DT | IPUB | New | Cart Summary
Snop | myATaT | support
B

Home / Shop / U-verse / Config TV & Internet

Personal v | Business v | About ATAT v

=
2 |

Your Cart

You will receive a notice the first time your usage exceeds the data plan. We
the amount of data

will send you alerts if your usage approaches or exce

Dionse revion and confirm ot order Incladed i your ian. fyou excee your moniy dta plan i e ve'l
v Empy cart | Save cort (O] Charge you $10 for each actions 50 G of catsprovide 10y tht month

with a max charge of $70. Adjust Data Limit

) See more details
AT&T GigaPower Internet $120.00

Up to 1 Gbps with 1000 GB/mo. Learn More

Data Add-ons Adjust Data Limit $60.00 @ cnummm
Your cart il efiect your mini cartselections and wil include data add-ons, retention bonus, and system indicated boltons (ke
e TDEREZRIE $60.00 bonus 200 GB for TV). There wil b a ink that will take you to the adjust usage page. I there are multiple system initated bolt-ons
TV 200 GB bonus data $0.00 they will be outlned in a tool tp like the one below,
Total Data Limit 1950 GB
TV 200 GB bonus data
s $60.00 System iniiated bolton 1 $0.00
High Speed Equptment Fee (2 $60.00 System initiated bolton 1 $0.00
Internet discounts for 12 months $60.00
© st your gt usag ctuing your s usag o st ad-os. song ik il ke you o
Internet Subtotal $180.00 aclust Usage page < 9 o o e
[ SHojcratincluded @ 5722 oot outind n th et secton wit e carid e thank any o nat
Equipment
1 Genie HD DVR $0.00
Other Charges and Fees
s2.14

Regional Sports Fee

Television Subtotal

minutes/month in the U.S.

BAU
Home Phone Subtotal

- — — — — — — — — — — — — — — — — . AllcontentBelowis BAU
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DT | IPUB | New | Configure your U-Verse Bundle | Internet
Great news! You can get AT&T service at: o Tt For More link and

[ — [ e
—— s

= |

Get AT&T today

Choose from our most popular offers: You will receive a notice st time your

exces your monthl cata lan a thrd time we'l
[1] harge you 10 foreach aditona| 50 GB of
ataprovided 0 you that morh vith 2 max
DIRECTV Choice Package + crargo ar370. v
Internet 100 + Voice 200

10055 [ ]

Promior Offor

Recuies ATAT It Prernces

+ 300+ channels - DVR included
+ 6 Mops inemat
+Unlimited data per month
- 200 minutes Homephone.
5250 reward card
«Free Xbox with Internet Preforences

Bundle detail

POWERED BY GIGAPOWER
DIRECTV Premier Package +
Gigapower internet +
Voice 200

“100%7%

View Bundle det

POWERED BY GIGAPOWER

DIRECTV Premier Package +
Gigapower internet +
Voice 200

1005

+ 300+ channels - DVR included
+ 6 Mops inomat

+Unlirited data por morith
200 minutes Homephone.
+$250 reward card
«Free Xbox with nfernet Preferences

‘Show more bundies

Double Plays -
+ INTERNET

Single Plays

Single Plays
NE

POWERED BY GIGAPOWER

Gigapower Internet

120

Promior Offor

+1Gbps ntemet

 Includes 1000

8 por monih
oam M

~Frae Xbox with Intemet Preferances

- 250 Reward Card

v Bundle deta

Internet 300

100! "

Promior Offer

- 300 Mbps intemet

+Includes 250 GB per morith
Loam More.

 Fras Xbox with Intemet Preferances:

- 250 Reward Card

Max Power
76

Premier Offer

+ 45 Mops interet

+Includes 500 GB per morith
Leam More

+Free Xbox with Infemet Proferences

- 250 Reward Card

‘Show more bundles

Don'tsee the mix of services you want?
Give us a callat 866.800.9030 to got the
Services that work best for you.

Offer details

Make an in-store appointment

Check for another address or number

ATATNET [ BUSINE ABOUT ATAT
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Xtra All Included M
+ Max Plus + Voice 200

IPUB | New | Bundle Details | Triple Play

Internet Details Page
The Internet section of the details page will include a line about the additional base/unlimited usage. It will include the internet base
data and a additional note if a specific product bumps the base usage to unlimited. If there is base usage there will be a learn more

$X XX /mo. for 24mos. link which will open an Model. The Modal will include overage and max overage rates.
with 1-yr term
Other charges apply lax Plus - 100 Mbps internet with unlimited total data
See offer details below imit per month because you bundled with TV.

+ $250 Reward Card

Add to order

Special offers

Internet Data Allowance 0

You will receive a notice the first time your
usage exceeds the data plan. We will send you
alerts if your usage approaches or exceeds the
amount of data included in your plan. If you
exceed your monthly data plan a third time we'll
charge you $10 for each additional 50 GB of
data provided to you that month with a max

charge of $70.

Receive a $250 Reward Card for
ordering online today

$48 off/24 mo.1yr term required.
Other charges apply

Add HBO"/Cinemax®and the first
3 months are on us!

DVR® and up to 3 additional
receivers included

3 1v

Plan Name - Lorem ipsum dolor sit amet, consectetur
adipiscing elit. Donec urna felis, interdum id nis! ut,
viverra venena.

View channel lineup

& Internet
Max Plus - 100 Mbps internet with a total data limit of
750 GB data per month. Learn More: o

8. Home Phone

Plan Name - Lorem ipsum dolor sit amet, consectetur
adipiscing elit. Donec urna felis, interdum id nisl ut,
viverra venena.

High-speed internet equipment

Lorem ipsum dolor sit amet, consectetur adipiscing elit
Proin dignissim nisi ut sollicitudin interdum. Maecenas
vehicula purus vitae nisl congue, quis accumsan.

Shipping & handling

Lorem ipsum dolor sit amet, consectetur adipiscing elit
Proin dignissim nisi ut sollicitudin interdum. Maecenas
vehicula purus vitae nisl congue, quis accumsan.

Other conditions apply to all offers. Offers may not be
combined with other promotional offers on the same
services. Offers may be modified or discontinued at without
notice. AT&T employees o retirees may not be eligible

Other Satellite TV Packages

[Search AT&T “
BUSINESS

FULL SITE | PRIVACY | YOUR CHOICES | AD CHOICES

CONTACT US | LEGAL | TERMS OF USE

©2014 ATAT Intsllochusl Propety.




Data Limit Options (optional)

Add Additional Usage

$ 3000/mo

Unlimited Data Add-on

« This allows you to watch an unlimited
movies a mont

Add Additional Usage

$ 2500/mo

750 GB Data Add-on / mo

« This allows you to watch an additional 6
movies a mont

Add to Cart

Add Additional Usage

$ 2 Ouuxmo

500 GB Data Add-on / mo

« This allows you to watch an additional 4
movies a month.

Add to Cart
‘ Next ## results

Configured Data Limit 1000 GB

Monthly price as configured $ 1 20 o 00

Price includes a $7.00/mo. Internet Equipment
Fee. Monthly taxes and other fees are not
included.

Continue

Don't see the mix of services you want? Give
us a call at 866.555.5555 to get the services
that work best for you.

Back to Bundle Details

[Search AT&T ﬁ
BUSINESS

FULL SITE | PRIVACY | YOUR CHOICES | AD CHOICES

CONTACT US | LEGAL | TERMS OF USE

©2014 ATAT Ikoilochusi Property.

‘ Total Data Limit 1000 GB @°
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M | IPUB | New | Adjust Usage Page

Limits Total Drawer
The Internet section of page and will include a detailed breakdown of the usage limit including system and initiated retention bolt-
ons. The learn more link will open the modal with the max usage and overage charge information.

Total Data Limit 1000 GB ©

Your base plan data limit details:

Allow;

Max Plus 1000
Learn More

Bolt-ons
Users can select from on of the available bolt-ons. Three will appear ordered from most to least and users can click the view more
to see the remaining offers. The CTA will change to remove

Add Additional Usage

$ 2 OUO,’mo

Unlimited Data Add-on

+ This allows you to watch an unlimited
movies a month,

{ Remove

Price and New Usage Total
The price and new usage total will dynamically update if a user selects a usage add-on or upsell item.

Conflict Modal
If users try to add a second usage add-on users will be presented with this conflict modal.

Internet Data Allowance o

You already have a usage bolt-on. These offers
cannot be combined together.

Clicking add will remove:
Unlimited Data Add-on $30.00/mo




Order summary

Monthly charges*

REDACTED—FOR PUBLIC INSPECTION
Exhibit 7.f

M | IPUB | New | Order Summary | Triple Play

~ Total Data limit Drawer
$121.00 © This will include the total amount of data per month. The base usage will be listed and there will be a learn more link which will open
an Model. The Modal will include overage and max overage rates. The additional data add-ons, retention bonus, and system
initiated bolt-ons (like bonus 200 GB for TV).

Xtra + Max Plus + Voice 200 $114.00
HBO, SHOWTIME and Cinemax Included
Internet Data Allowance o
HD Genie DVR Included
3 wireless receivers Included You will receive a notice the first time your
usage exceeds the data plan. We will send you
High speed internet equipment fee $7.00 alerts if your usage approaches or exceeds the
amount of data included in your plan. If you
Published phone listing inchoged exceed your monthly data plan a third time we'll
charge you $10 for each additional 50 GB of
Total Data 575 GB per month 0 data provided to you that month with a max

100 mbps with 375GB per month. Learn
More
TV 200GB per month bonus data
Adjust Data Limit
Due today*
One-time charges*
Annual subscriptions*

Rewards

charge of $70. Adjust Data Limit

)
$118.95 (3
$0.00 B

$249.00 (3

$250.00 (+)

Back

and Universal Services Fund fees, w

veards if you ¢
or before the red

eward is processed

nd offers subject to change
T&T Offer Details r

ding offers

FULL SITE | PRIVACY | YOUR CHOICES | AD CHOICES

CONTACT US | LEGAL | TERMS OF USE

©2014 ATAT Intsllociusl Propery
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DT | IPUB | Existing | My AT&T | Dashboard

Alert Tool Tip

i [ < come back

Search C
arc A o “The too tip will display a link to the Provide flow adjust usage page.

Profile My Orders att.net Digital Life

Wireless. Digital TV Internet Home Phone
t

Billing & Payments
Adjust Limit Page
This is a new link added to the internet panel that will take users to the new data adjustment page.

Welcome back, _ Your total balance for all bills:
Make Payment

Valued customer since 2005

) Due on: 01/22/2014

Enroll in paperless billing | Manage AutoPay

© Aerts U-verse Internet | Max unlimited GB ~ Plandetails  Change plan

/

My Plans

View all usage

Billing Period: 14 days left

Data Overage
— 297 GB of unlimited used

You have data overagde adust your

ske|  usage to avoid overage charges Adjust Data Limit

U-verse Voice: M
Voice Unlimited
olce Unlimite Adjust Data Limit

Data ovorage charges do not apply during your grace poriod.
Active Promotion(s):

< Promotion Name >

Expies: Oct 5, 2012 Email Addresses

Manage accounts ~ Change password

. Check emai

Check email

Check email

Download McAfee®  Find my wireless network key

AT&T Messages (5) ~ 09/05/2014 | First LTE Windows Phone in U.S. coming exclusively yo AT&T customers  Learn More = A W Read all messages

Promotional Tile Promotional Tile Promotional Tile
1 2 3

ATAT U-verse Details | U-verse Terms of Service | Contract (Wireless) | Call Phone Records Security | Wireless Legal Site

BN e | B s s

Contact Us | Terms of Use | SteMap | Accessibilty Advertising Choices | Broadband Information

Privacy Poly | Careers Wieless Emergency Alerts

©2013 ATST Intellectual Property. Allrights reserved. ATST, the AT&T logo and al other AT&T marks contained herein are
trademarks of ATAT Intellectual Property andlor ATAT afflated companies., ATAT 36USC220506

e oS suaried
L [l USA
nfomaton . YP| |sieusss.  Digital White & Yellow Pages J—
() o QRO S eem




Home Phone Profile

Biling & Payments ~ Wireless  Digital TV Intemet

REDACTED—FOR PUBLIC INSPECTION

MyOrders  aftnet  Digial Life

Exhibit 7.g

Home /Shop / U-verse / Change Your U-verse Service.

Change Your U-verse Service

Need help ordering? Chat now

Adjust Data Limit

\oid overage cost and enjoy your favourite online activities by selecting from the options below to adjust
ur AT&T service. Exceeding your usage limit will esult in overage charges of $15.00/10GB, with a max
charge of $60.00/mo.

Show Details

° Current Plan: GigaPower  Total Data Limit: Unlimited

or ) Upgrade Your Current Plan
() None () +750GB @ Unlimited
o $60.00/mo. $75.00/mo.

“This add-on would allow you
1o stream approximately 15
HD movies.

“This add-on would allow you
1o stream as much as you

Privacy Policy | Terms of Use | AT&T TV Terms of Service | AT&T TV Offer Detals

Eatat ATET on the Web My e @ atnet

Privacy Policy | Your Choices ~ Gareers | ContactUs | Terms of Use | Site Map | Accessibiity | W
Ghoices . Bro: jon

adband Informat

ectual Property. Al ahis reserved. ATAT, the ATAT loge and i o

Consumes TRUSTe" ['| cucxuess.  pigital white & vellow
) SEE O o - ~

Updated Cart Current Services

Monthly Charges

o Internet

GigaPower High Speed  $120.00
B)

(1000 GB)
Internet Subtotal
8, Veice
Unlimited 340,00
‘Savings during 2-year period  -$5.00

Voice Subtotal

Your Starting Prico $75.00
Addtional Monthly Charges 75,00
and discounts

Total Monthly Charges*

eless Emergency Alerts | Advertising

DT | IPUB | Existing | Modify | Adjust Usage | Add-on | Option 2

Page Copy
o This copy will outline the overage rates associated with the selected speed of intenet. The overage rates will be dynamic based of
selected internet speed.

.

© U8, v oo crawrs it gt s, an can e cpan o show s dtals st aver,shown
(Aot tighilg orhiipiaguriiipdiitos Bt
second drawer will appear after the user has made a change by selecting a different data bolt-on below. (See page 7) The new total
e i s e o s oo e o g oo nga o o

Current Plan: GigaPower  Total Data Limit: Unlimited -
GigaPower High Speed 1000 GB

Unliited Data Add-on unlimited

Tota Data Limit unimited

Users Self Identity
Users can self identfy and click that radio button to view their options.

Usage Add-on
Users can select from on of the three usage add-ons. One of those options will be None and if there are any selected add-ons those
‘would also display. Users can click the view all CTA to display all the options.

Mini Cart

© 0 ot e accorsgyan changes e it b e e arn s it a0 ot i ns
out section. The pop out willinclude usage add-ons, retenion bolt-ons and system initated bolt-ons. This section willonly appear it
there are items wihin .

o e 0

=) DataAdd-on

Unlimited Data Add-on $75.00

Total Charges
Total Data Limit

Abandon Modal
Ifa user trys to leave this page before confirming the changes by proceding through the checkout users will see this modal

o Alert °

You have not saved your changes. Confirming your selections will apply any changes you have made to

your services and submit your order.

Make Additional Changes Link
Users can click this link to take them to the acjust internet page within modify.



REDACTED—FOR PUBLIC INSPECTION
Exhibit 7.g

DT | IPUB | Existing | Modify | Adjust Usage | Add-on | Adjusted | Option 2

Py
o This copy will outine the overage rates associated with the selocted speed of intemet. The overage rates wil be dynamic based of
selected internet speed.

Overview  Biling & Payments

Wireless ~ Digtal TV Intemet HomePhone  Profie My Orders attnet Digital Life

Data Limits
Home /Shop / U-verse / Change Your U-verse Service Inthis section, ther are two drawers that will default closed, and can be opened to show more dstails. The first drawer, shown
here, will display the user's current data al ‘Along d initiated and
second drawer will appear after the user has made a change by selecting a different data bolt-on below. (See page 7) The new total
and tiles will be dynamic and update on click. If there are changes the chart and itemized lst il update.

Change Your U-verse Service

Need help ordering? Chat now

e e—

Adjust Data Limit

Updated Cart

woid overage cost and enjoy your favourite online aclivities by selecting from the options below to adjust
ur ATET service. 9 ge limitwill result in $15.00110G8, with a max
charge of $60.00/mo.

Current Services

‘Submit order

Current Plan: GigaPower

GigaPower High Speed

United Data Adon

Tota Data Linit

Current Plan: GigaPower

Total Data Limit: Unlimited =

100068

unlimited

unlmieg

New Total Data Limit: 1750 GB.

Monthly Charges
O intemet
o Current Plan: GigaPower ~ Total Data Limit: Unlimited ‘Show Details GigaPower High Spesd $120.00
(1000 GB)
Current Plan: GigaPower  New Total Data Limit: 1750 GB ‘Show Details

Adjust Data Add-on or

Upgrade Your Current Plan

+750 GB

o ) $60.00/mo

“This add-on would allow you
15

() Unlimited
$75.00/mo.

“This add-on would allow you

HD movies.

want

Privacy Policy | Terms of Us

Sam

ATET on the Web

- IO

Privacy Polcy  Your Choicas
Choicas  Broadband Informa

Careers | GontactUs

©2014 ATET Intellectual Property ai

& IER OTee. W

AT&T TV Terms of Service | ATAT TV Offer Details

| @ aunat

Terms of Use | Site Map | Accessibity

/| st oiotal Wit vllow Pages

=]
=3

Internet Subtotal

8, voies
Unlimited 54000
‘Savings during 2-year period 55,00
Voice Subtotal

and discounts

Total Monthly Charges*

Wireloss Emorgoncy Alerts | Advertising

GigaPower High Speed 100068
750 GB Data Addon 75068
Tota Data Limit 175068

Users Self Identity
Users can self identify and click that radio button 1o view ther options.

Usage Add-on
s can select from on of the three usage add-ons. One of those options will be None and ifthere are any selected add-ons those.
would also display. Users can click the view all CTA to display all the opions.

i cart

© ittt ccoriotyand changed toms it coord sreenardh tms v e o h ot acons
s T oo i o e e e e T seelon wh oy sppen
e

o e o

Data Add-on

750 68 Data Addon 560,00

Total Charges
Total Data Limit

Abandon Modal
.2 user rys to leave this page before confirming the changes by proceding through the checkout users wilsee this modal.

o
@ ~et

You have not saved your changes. Confirming your selections will apply any changes you have made to
your services and submit your order.

Make Additional Changes Link
jsers can dlick this link to take them to the adjust internet page within modify.
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My Linked Accoun

opoinments | Languag

DT | IPUB | Existing | Modify | Adjust Usage | Up-sell and Cross-sell | Option 2

Page C

o This copy wi e 2 vioge i sscite e slecto 900 rme.Th oerag rtes il b Gy basad o
selected internet s

Biling &Payments  Wireless  Digiel TV Intemet  HomePhone  Profle  MyOrders  attnet  DigialLife

Data Limits.
Home . Shop 1 Usverse / Change Your Usverse Service

In this section, , shown
e, i displaythe ueer data ali Herg with wil usage add- initated and retention bolt-ons. A

cond drawer will appear after the user has mad by selocing  leren dots ohon bolow. (See page ) T et
2 s wil 5o Gynatmic and updato on k. thara o cnanges tho chart and fomized s il upoate

Change Your U-verse Service

© I
Q) Ve ssionacranges

Need help ordering? Chat now
Current Plan: GigaPower  Total Data Limit: Unlimited -

GigaPower High Spesd 10008
Unios ata Adson unimited
Adjust Data Limit Updated Cart  Current Services
by o options below to adjust TotalData Limit re—
o ATAT serice. Excooingyour usog it wi ol noverage charges of$15.00110GB, with a max
e f 500 @ voriny oharges
Users Self denti
O emet Users ca s oty and clck tht rado button o view iheropions.
e Current Plan: GigaPower  Total Data Limit: Unlimited Show Detalls GigaPower High Speed  $120.00
(1000 GB) Q Unimicee
e st i USors can scloc fom ono of two offers o upgrac their data by changing Ifuser adds an tem,
‘ e 195.00 to the remove view.
Adjust Data Add-on or Upgrade Your Current Plan g vaice Remave ]
‘ Unlimited 54000

‘Savings duing 2-earporod 85,00

cart
Upgrade your Plan for Increased Valce Subtotal s [ 5 Rt r— accorgy ad hangod s il e corod g and e il bo ad ol aions g |
Add TV for Unlimited Usage [P out et Te pop ot wi ons, retento iniiated bol-or
Usage YourStartngPrcs  §75.00 there are tems winin it
Adtona Ny Crarges 575,00 )
$ 590/ $79. ana ascours 2 ntemet
Total Monthly Charges* 40.0¢ ") DataAdd-on
Udfamily TV + High Speed Internet Uitamily TV + GigaPower Internet i i .
+ Up to 6 Mbps internet with a total data limit of = Up to 18 Mbps internet with a total data limit of Submit order
750 GB data per month. Leam More 1000 GB data per month, Lear More Total Charges s
Total Data Limit it
- Access 1 over 200 Chanals and applications  Access 10 ver 200 Chanels and applications
- Access to U-Verse.com vith the Uiverse app - Access o UsVerse.com it the Usverse app @ e
I user ys to leave this the changes by
View Bundle Features. View Bundle Features auserliys loleave Ihis page 'e changes by pr @
Add to Cart Add to Cart
Alert

Privacy Policy | Terms of Use | AT&T TV Terms of Service | AT&T TV Offer Details

Sotat ATeTonthe wes | @ toom @ o

Privacy Poly | Your Cholces | Garcers | ContactUs | Terms of Use | Siie Map | Accessility | Wireless Emergency Aleris | Advertising

Ghoices | Broadband information

©2014 ATT Intefctual Property. a AT e ot ot ATET

[ = e L e

You have not saved your changes. Confirming your selections willapply any changes you have made to
your services and subit your order.

Make Additional Changes L
e il ke thom o th within modity
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g Search 3|
Billing & Payments Wireless Digital TV Internet Home Phone Profile My Orders att.net Digital Life
Your Cart
$120.00

AT&T GigaPower Internet

Up to 1 Gbps with 1000 GB/mo. Leam More

Data Add-ons Adjust Data Limit

o 750 GB Data Add-on

TV 200 GB bonus data (7
1950 GB.

Total Data

Equiptment
High Speed Equptment Fee (2

CHOICE all included

Equipment

1 Genie HD DVR

Other Charges and Fees

onal Sports F

_— - — - - — - — - — — — — — — — — — — — - AllcontentBelowis BAU

$60.00
$0.00

$60.00

Internet Subtotal $180.00

BAU

Television Subtotal

BAU

Home Phone Subtotal

DT | IPUB | Existing | Modify | Triple Play | Cart Summary

Copy
overage rates and max overage charges.

Internet Data Allowance

the data plan

You will receive a notice the first time your usage exces
will send you alerts if your usage approaches or exceeds the amount of data
included in your plan. If you exceed your monthly data plan a third time we'l
0 you that month

charge you $10 for each additional 50 GB of data provide

with a max charge of $70. Adjust Data Limit

Cart Summary Item:
Your cart will eflect your mini cart selections and will include data add-ons, retention bonus, and system indicated bolt-ons (ke
bonus 200 GB for TV). There willbe  ink that will take you to the adjust usage page. If there are multiple system initated bolt-ons
they will be outined in a tool ip ke the one below.

TV 200 GB bonus data
System initiated bolton 1 $0.00
System initated bolton 1 $0.00

Data Total
This willinclude your total data usage including the plan data.

Layout
@ 552 ot outnad o n ot oo it caris trough otk you page and any ivr remalning pges it s
the cart summary layout



Overview Billing & Payments. Wireless Digital TV Internet

REDACTED—FOR PUBLIC INSPECTION

Home Phone Profile

My Orders att.net Digital Life:

Home / Shop / U-verse / Change Your U-verse Service

Change Your U-verse Service
© I B

Need help ordering? Chat now

Select the services you'd like to change.

=)

INTERNET ™

Your Pian
Gigapower
°nternet Data Summary
Gurrent Plan Internet 300 Data Add-on
Data Included: 800 GB 25068

Change your Internet Plan

Pro Elite

Best for downloading music

$46 s

includes 275 GB per month

Best for surfing the web & email

$41 e

includes 275 GB per month

Learn More Learn More

( (g1
D D
upo 3 Mbps upo6 Mbps

Compare Internet Speeds. Compare Internet Speeds

Max Power

Best for onine gaming

TAS) oy

Includes 625 GB per month

Max Plus

Best for streaming HD video

15(S) iy

Includes 400 GB per month

Learn More Learn More

(e (@)

Lo}
upto 18 Mbps upo45 Mbps
‘Compare Internet Speeds:

Compare Internet Speeds

? Special Offers

- Receive a $10 Reward
Card for ordering oniine
today

- $59.0ff /24 mo- 1 yrterm
required

? Special Offers
+ Receive a $150 Reward
Card for ordering online
day

Update Cart

Gigapower

Best for online gaming

20 Fm

includes 1000 GB per month

Learn More

upo1 Gbps

Compare Internet Speeds

Total Data Limit
1050 GB per/mo

® Unlimited

Adjust Data

Max

Best for sireaming HD video
$5] Bondedscam
unti 0-19-2091

includes 375 GB per month

Learn More

(12
o
upto 12 Mbps
Compare Internet Speeds
® Special Offers
 Receive a $150 Reward
Card for ordering online
oday

+ $59.0ff /24 mo - 1 yr term
required

Update Cart

Internet 300

Best for online gaming

00

includes 800 GB per month

Learn More

upto 300 Mbps

Compare Internet Speeds

? Special Offers

+ Receive a $150 Reward
Card for ordering online

today
+ $690ff/24mo -1 yr term
required.
Current Plan

S—

Cancel All Changes.

Privacy Policy | Terms of Use | AT&T TV Terms of Service | AT&T TV Offer Details

E atat AT&T on the Web | att.com

Shap, Servics. Support.

| @ atet

-l - News - Westher & Mora

Current Services

Monthly Charges

Updated Cart

o Internet
Infemet 300 (800 GB)  $100.00
Internet Subtotal $100.00

g, veice
Unlimited $4000

‘Savings during 2-year period  -85.00

Voice Subtotal $35.00

Your Starting Price $75.00
o ‘Additional Monthly Charges  $75.00

and discounts.

Total Monthly Charges®

Privacy Policy | Your Choices « Careers | ContactUs | Terms of Use | Site Map | Accessibiliy | Wireless Emergency Alerts | Advertising

Choices  Broadband Information

©2014 ATAT Intellectual Property. Allsghts reserved. ATET, the ATAT logo and il oiher ATET marks contained herein are ademarks of ATET intslectual Property andior AT&T

afistad companies. ATAT 36USC2205¢

TRUSTe:

VB | sisie. oiotet e et roes

DT | IPUB | Existing | Modify | Internet Plan

Data Limit
‘The customers data limit will be displayed along with a edit CTA that will take users (o the adjust limit page. The users data
included number would the base data limit and any system initiated_bolt-ons. It would dynamically update if users where to select a
newidifferent TV or Interet plan.

Internet
‘The allotted data limit will be displayed on every tile. The Lear More link that will open the model below and highlight overage rates
verage charges.Once users select a product they will go to the usage page where they have the opportunity to configure

their limit before checking out.

Internet Data Allowance

You will receive a notice the first time your usage exceeds the data plan. We
will send you alerts if your usage approaches or exceeds the amount of data
included in your plan. If you exceed your monthly data plan a third time we'll

charge you $10 for each additional 50 GB of data provided to you that month
with a max charge of $70.

Mini Cart
The mini cart will update accordingly and changed items wil be colored green and the items will be added to the data add-ons pop
out section. The pop out willinclude usage add-ons, retention boli-ons and system initiated bolt-ons. This section will only appear if
there are items within it

o o

~/ Data Add-on
Uniimited Data Add-on $75.00
Total Charges $75.00
Total Data Limit Unlimited
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met Home Phone Profile

MyOrders  attnet  DigitalLife

Home I Shop / U-verse / Change Your U-verse Service

Change Your U-verse Service
¢ NI B

Need help ordering? Chat now

onternet Data Summary

Current Plan:

temet300  Data Add-on
Data Included: 800 GB 250GB.

Total Data Limit
1050 GB per/mo.

Change your Internet Plan

Pro

Best for surfing the web & email

$41 S res

includes 275 GB per month

Learn More

<)
‘e

U3 Mbps

Compare Interet Speeds

Update Cart

Max Plus

Best for streaming HD video

=56

includes 400 GB per month

Learn More

(e
Luers }
upto 18 Mbps

Compare Interet Speeds

® Special Offers

 Receive a $160 Reward
Card for ordering online
today

Update Cart

Gigapower

Best for online gaming

$120 s

includes 1000 GB per month

Learn More

upo1 Gbps

Compare Intemet Speeds

Update Cart

Cancel All Changes

Elite

Best for downloading music

$46 T

includes 275 GB per month

Learn More

6
‘@
Upto© Mbps

Compare Interet Speeds

Update Cart

Max Power

Best for oniine gaming

76 1
o

Learn More

(45)
[ere ]
upo45 Mbps

Compare Interet Speeds

® Special Offers

- Receive a $150 Reward
Card for ordering oniine
today

- $59.0ff /24 mo -1 yrtemn
required

Update Cart

Done with changes?

Max

Best for sireaming HD video
$57] Bundedscoun
untl 0-19:2091

includes 375 GB per month

Learn More

12
(m
upto 12 Mbps

Compare Interet Speeds

@ Special Offers

+ Receive a $150 Reward
Card for ordaring oniine
today

+ $890f1/24 mo- 1 yr temn
requred

Update Cart

Internet 300

Best for online gaming

00 sy

includes 800 GB per month

Learn More

upto 300 Mbps

Compare Intemet Speeds

® Special Offers

+ Receive a $150 Reward
Card for ordering online
today

+ $59.0ff /24 mo- 1 yrtem
required

Current Plan

Privacy Policy | Terms of Use | AT&T TV Terms of Service | AT&T TV Offer Details

Satst ATETonthe web | @R atom

Privacy Policy

©2014 ATAT Intellectual Propert

| @ atnet

Current Services

Monthly Charges

Updated Cart

O intemnet
Intornet 300 (800 GB)  $100.00

Internet Subtotal 00

& Voice
Unlimited $40.00
Savings during 2-year period  -$5.00

Voice Subtotal $35.00

Your Starting Price $75.00
Additonal Monthy Charges  $75.00
and discounts

Total Monthly Charges* 521550

Your Choices  Careers | ContactUs = Terms of Use | Site Map | Accessibiliy | Wireless Emergency Alerts | Advertising
Choices | Broadband Information

Vo | e vota white  velow rges

y. Al ights reservec. ATAT, the ATAT logo and alother AT&T marks contained herein aa trademarks of ATAT Inteliectual Proparty andlor ATET

O B Sireesteam

DT | IPUB | Existing | Modify | Internet Plan

Data Limit
The customers data limit will be displayed along with a edit CTA that will take users to the adjust limit page. The users data
included number would the base data limit and any system initiated bolt-ons. It would dynamiclly update if users where to select a
newdifferent TV or Intemet plan.

Internet Tile

‘The allotted data limit will be displayed on every tile. The Learn More link that will open the model below and highlight overage rates
x overage charges. Once users select a product they will go to the usage page where they have the opportunity to configure

their limit before checking out.

Internet Data Allowance

You will receive a notice the first time your usage exceeds the data plan. We
will send you alerts if your usage approaches or exceeds the amount of data
included in your plan. If you exceed your monthly data plan a third time we'll
charge you $10 for each additional 50 GB of data provided to you that month

Mini Cart

‘The mini cart will update accordingly and changed items will be colored green and the items will be added to the data add-ons pop
out section. The pop out will include usage add-ons, retention bolt-ons and system initiated bolt-ons. This section will only appear if
there are items within it

o e (]

with a max charge of $70.

~) Data Add-on
Unlimited Data Add-on §75.00
Total Charges $75.00
Total Data Limit Unlimited
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Exhibit 7.h
— $21.38
ast login: 04/08/2018 ]
as of Wed. Apr B Wiew bill details
S day(s) left to pay
Most recent bill BA2TT Due on Apr 9, 2016
Activity since last bill -521.39
| want to Manage paperless billing | Enrcll in AutocPay
. W
Uverse Internet | Elite  Flan detsils Change plan
My Plans 5
= Alerts
U-verse Internet
S Billing Period: 14 days left Quick links
Find my Wi-Fi network key
U-verse TV Internet — includes add-on data Unlimited ] )
E 450 Wiew usage details
Chedt my email
+ Link another account Ehange my passward
Discounts and rewards Help with my service Get the most from my

] U-verse Internet
Exclusive Offer:

Get faster Internet and save §5 \ o B
for & months & B Getthe myATET app
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Exhibit 7.h
Personal v s About ATET v Coverage Maps Store Locations & Appointments | Language »

mMyAT&T Support

B|”|ng & Usage 8 :o0.283.2020
Account: | NG

Yiew Plan Summary v

Total Amount Due by Apr 9, 2016: Wiew Faper Bill ' Make a Payment
$21.38

Bill Usage Video Orders History Reports

Showing:

dpk

Recent Usage Mar 20, 2016 - Present

Billing Pericd: 14 days left

ATET U-verse High Speed Internet Elite

Total data used

E 158.92 of unlimited @ O 18.13 GB uploaded ©)
GBused © 1407908 downioanea @
- Upgrade plan
Hsage Details S Frnt | [} Download s
Date w Download [GB) Upload [GB) Taotal {GB)
04/08/2018 453 0.48 502
04/05/2018 10.22 1.20 11.42
04042018 522 0.88 588
04/03/2018 11.25 1.43 12.68
04022018 5.83 0.89 8.3z
04/01/2018 11.28 1.43 12.69
03/31/2018 5.58 0.87 8.25
03/30/2016 11.69 1.37 13.08
0322016 488 Q.70 5.50
D3/28/2018 11.25 1.42 12.87
Q3272016 548 0.69 817
D3/28/2016 11.38 1.43 12.81
03252016 5.80 0.89 8.29
03/24/2018 T.52 1.32 B.B4
03/23/2018 8.00 0.89 5.89
D3/22/2018 T.24 1.18 B.42
03/21/2018 B.TT 0.72 5.43
D3/20/2018 10.31 1.35 11.66
Totals for Billing period: 140.79 GB downloaded 18.13 GB uploaded 158.92 GB

w View important information about usage delays

Manage Account Manage Billing & Payment Options Get Help

Change plan Manage paperess billing Wiew your U-verse Internet Usage

Troubleshoot my service Enrall in AutoFay Learn about calling features & star codes

Move service See more payment options Set up U-verse Internet

Ipdate billing informaticn Shop charges and plans

Go to U-wverse billing support
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B|”|ng & Usage 8 002882020
Account: |INEGEG_

Yiew Plan Summary v

View Paper Bill !

Total Amount Due by Apr 9, 2016:

$21.38

Bill Usage Video Orders History Reports

Showing: A

Current Billed Usage Feb 20, 2016 - Mar 19, 2016 v

Billing period: complete T view paper bill for Mar 18, 2018

ATE&T High Speed Internet Elite

Mote: Usage shown for the selected billing pericd may only reflect Internet usage for 8 partial bill period.

Total Data Used

243 0 28.03 GB Uploaded
GB Used © 21353 68 nownioades
T—L * Total usage shown is rounded up to

the nearest GB

Add more data

Usage Details & Frint | M Download -
Date - Download (GB) Upload {GB) Taotal {GB)
031802018 5.81 0.72 8.53
03/18/2018 10.43 1.37 11.80
03172018 5.80 0.72 g.52
D318/2018 3.19 0.38 3.57
03/15/2018 12.43 1.89 1412
03142018 10.24 1.38 12.32
03132018 5.10 0.89 579
03122018 10.05 1.35 11.40
03/11/2018 5.80 0.71 8.51
03/10/2018 10.22 1.35 11.57
03/08/2018 5.89 0.70 §.39
03/08/2018 5.28 1.32 10.58
03072018 5.88 0.89 8.35
03/08/2018 2.95 1.32 10.27
03052018 5.83 0.88 8.29
03/04/2018 2.88 1.32 5.98
03/03/2018 5.83 0.87 5.30
03022018 8.52 1.32 584
03/01/2018 5.85 0.88 8.31
02/28/2018 2.19 1.32 9.51
02/28/2018 .82 0.88 5.28
02272018 BT 1.32 5.49
02/26/2018 5.81 0.87 5.28
02/25/2018 5.05 1.33 10.38
02242018 5.10 0.88 5.78
02232018 8.34 1.32 5.66
02222018 5.83 0.89 §.32
0221/2018 8.01 1.22 5.23
02/20/2018 §.39 0.82 T7.21
Totals for Billing period: 21353 GB Downloaded 29.03 GB Uploaded 242 56 GB

Manage Account Manage Billing & Payment Options Get Help

Change plan Manage paperless billing Wiew your L-verse Internet Usage

Troubleshoot my service Enrcll in AutocPay Learn about calling features & star codes

Meove service See more payment options Set up U-verse Internet

Update billing information Shop charges and plans

Go to U-werse billing support



REDACTED—FOR PUBLIC INSPECTION
Exhibit 7.h

myAT&T Support

B|”|ng & Usage 8 2002282020

Account I

Yiew Plan Summary v

Total Amount Due by Apr 9, 2016: View Paper Bill Mske a Payment

$21.38

Bill Usage Video Orders History Reports

U-werse Internet Usage [GB) “w D2/20/2016 - D3MM19/2016 “ 06/2002015 - OTM9/2015 L Create Report

Internet usage shown for Mar 2018 may not reflect your Internet usage for the entire bill period.

#=p Frint
U-verse® Internet Usage (GB)

250.0 243.0
200.0
L]
g 150.0
[}
&
L]
100.0
50.0
0.0 0.0 0.0 0.0 0.0
1 e ——————
Oct 2015 Mov 2015 Dec 2015 Jan 2016 Feb 2016 Mar 2016
Current Bill
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http://www.alnaacp.or
AL Alabama State Conference of the NAACP Statewide p:// D-Of8
AL Jefferson County Housing Authority Birmingham City & Jefferson County http://www.jeffcntyhousing.com
AL Birmingham Urban League Birmingham City & Jefferson County http://nul.iamempowered.com/affiliate/birmingham-urban-league
AL AARP Alabama Statewide http://states.aarp.org/region/alabama/
AL Alabama Department of Senior Services Statewide http://www.alabamaageline.gov,
AL Alabama State Department of Education Statewide www.alsde.edu
. www.dhr.state.al.us
AL Alabama Department of Human Resources  [Statewide -
WelcomeHealth: Northwest Arkansas' Free http://welcomehealthnwa.org/
AR Health Center Northwest AR = -8
AR Peace at Home Family Shelter Northwest AR http://peaceathomeshelter.org/
AR Sunshine School & Development Center Benton County, AR http://www.nwasunshineschool.org/
AR United Way of Northwest Arkansas Northwest AR http://unitedwaynwa.org/
AR Northwest Arkansas Women's Shelter Northwest ARK http://www.nwaws.org/
http://www.aspsf.or;
AR Arkansas Single Parent Scholarship Fund Statewide ://w B :h
Helen R. Walton Children's Enrichment
http://hwcec.org/
AR Center Northwest AR
AR Credit Counseling of Arkansas Northwest AR http://www.ccoacares.com
AR Bentonville Public Schools Bentonville, AR http://bhs.bentonvillek12.org
AR Community Clinic Northwest AR Www.communityclinicnwa.org
AR ARVets Statewide http://arvets.org/
AR Child Care Aware of NWA Northwest AR www.nwachildcare.org
Arkansas Department of Human Services
http://humanservices.arkansas.gov/Pages/default.aspx
AR (DHS) Statewide p:// gov/Pages/ B
AR Heart of Arkansas United Way Little Rock / North Little Rock http://www.heartaruw.org/
Increasing Capabilities Access Network .
. www.ar-ican.org
AR (ICAN) Statewide
FL United Way of Escambia County Escambia Co. www.unitedwayescambia.org
Bay, Calhoun, Gulf, Holmes, Jackson, and .
. . . } www.unitedwaynwfl.org/
FL United Way of Northwest Florida Washington Counties
FL Community Connections of Jacksonville Jacksonville WwWw.communityconnectionsjax.org
Florida Department of Children and Families |Northwest FL (Bay, Calhoun, Gulf, Holmes, -
. . . . http://www.myflfamilies.com/
FL (Northwest Region Circuit 14) Jackson, and Washington Counties)
FL Kings Youth Baseball Club Broward County www.leaguelineup.com/kings
FL United Way of Broward County Broward County www.unitedwaybroward.org
FL Hialeah Housing Authority Miami-Dade County http://www.hialeahhousing.or,
www.educationfoundationpbc.com
FL Education Foundation of Palm Beach County |Palm Beach County B
www.educationfoundationstlucie.or
FL Education Foundation of St. Lucie County St. Lucie County &
Florida Department of Children and Families |Central Region (Citrus, Hernando, Lake, Marion, -
A . . http://www.myflfamilies.com/
FL (Central Region Circuit 5) and Sumter Counties)
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State/Nation Organization

Exhibit 8

City/Community Served

Organization Website

Northeast Region (Alachua, Baker, Bradford, Dixie,
Gilchrist, Levy, Union, Columbia, Hamilton, http://www.myflfamilies.com/
Florida Department of Children and Families |Lafayette, Madison, Suwannee, and Taylor
FL (Northeast Region) Counties)
Florida Department of Children and Families |Northwest Region (Escambia, Okaloosa, Santa http://www.myflfamilies.com/
FL (Northwest Region Circuit 1) Rosa, Walton Counties) * * *
FL Education Foundation of Martin County Martin County www.educationfoundationmc.org
Greater Caribbean American Chamber of
FL Commerce South Florida Www.pcacc.com
FL AHEPA Housing - 410 Senior Apartments Daytona Beach, Florida http://www.ahepahousing.org/daytona-beach-fl-ahepa-410-senior-communities
Florida Department of Children and Families http://www.myflfamilies.com/
FL (Central Region Circuit 9) Central Region (Orange and Osceola Counties)
FL AHEPA Housing - Hurley Manor Apartments [Jacksonville http://www.ahepahousing.org/
FL Washington County Public Library Chipley http://www.wcplfl.com
FL Family Nurturing Center of South Florida Broward County hittn://vrerw.familveentral.ore/
Central Florida (Orange, Seminole, Volusia and X .
FL Latino Leadership, Inc. Brevard) Based in Orlando www.latino-leadership.org
FL Santa Rosa Education Foundation Santa Rosa Co. www.santarosaeducationfoundation.org/
FL Urban League of Broward County Broward County www.ulbroward.org
FL Bay Education Foundation Bay Co. www.bayeducationfoundation.org/
FL United Way of Martin County Martin County www.unitedwaymartincounty.org
FL Connect Familias Miami-Dade http://www.connectfamilias.org/index.html
FL Greater Jacksonville Area USO Northeast Florida WWW.jaxuso.org
Opa-locka Community Development Opa Locka, North Miami-Dade County, Miami
) : ) www.olcdc.org
FL Corporation Gardens, Liberty City
GA Junior Achievement of Georgia Statewide http://www.georgia.ja.org/
GA Step UP Savannah Savannah http://stepupsavannah.org/
GA America's Second Harvest of Coastal Georgia [Savannah hitto://vww.helpendhunger.org
GA United Way of the Chattahoochee Valley Columbus hitto://www.unitedwavotthecy.org
GA Clarke County School District Athens http://www.clarke.k12.ga.us/
GA Communities in Schools of Savannah Savannah http://www.cissavannah.or
GA United Way of Central Georgia Macon http://www.unitedwaycg.org
GA Macon-Bibb County Housing Authority Macon http://www.maconhousing.com
GA Housing Authority of Columbus, Georgia Columbus hittp://www.columbushousing,ore/
IL Senior Services Center of Will County Will and Grundy County www.willcountyseniors.org
Will/Kendall/Grundy/DuPage/Kankakee/Ford & . o
X . . X K . www.catholiccharitiesjoliet.org
IL Catholic Charities Diocese of Joliet Iroquois Counties

* website not found
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Big Brothers Big Sisters of Will & Grundy http://www.bbbswillgrundy.org/site/c.50JILSPuFhJUG/b.6373713/k.EEC3/Home
IL Counties Will and Grundy County Page.htm
https://www.silvercross.org/about-us/community-connections/15-about-
IL Forest Park Community Center Will County us/community-connections/1652-forest-park-community-center
IL Pederson-McCormick Boys & Girls Club Uptown Chicago http://mccormick.bgcc.org/
IL YWCA Lake County Lake County http://www.ywcalakecounty.or;
L YWCA Evanston/North Shore North Shore https://www.kintera.org/site/c.ewKOLoO8LmMK6F/b.7964321/k.BD08/Home.htm
Catholic Charities of the Archdiocese of ) "
. http://www.catholiccharities.net
IL Chicago Lake County
IL Housing Forward Cook County www.housingforward.org
Illinois Department of Human Services Family
Community Resource Center - St Clair/East St http://www.dhs.state.il.us/page.aspx?module=12&officetype=5&county
IL Louis St Clair County
Illinois Department of Human Services Family
Community Resource Center - Madison http://www.dhs.state.il.us/page.aspx?module=12&officetype=5&county
IL County - Madison/East Alton Madison County
IL Quad County Urban League DuPage, Will, Kendall, Kane Counties www.gcul.org
IL People's Resource Center Aurora http://www.peoplesrc.org/
IL DuPage Housing Authority DuPage County www.dupagehousing.org
IL DuPage County Area Project (DuCAP) DuPage County www.ducap.org
The Community Foundation of Macon
http://www.endowdecatur.org
IL County Decatur and Macon County
IL Don Moyer Boys & Girls Club Champaign http://www.dmbgc-cu.org
Decatur-Macon County Opportunities http://dmcoc.or
IL Corporation Decatur
IL Central Counties Health Centers Springfield http://www.centralcounties.org
IL AARP lllinois - Springfield Springfield http://states.aarp.org/region/illinois
IL AARRP lllinois - Decatur Decatur http://states.aarp.org/region/illinois
IL AARP lllinois - Champaign Champaign http://states.aarp.org/region/illinois
IL Springfield Urban League Springfield http://springfieldul.org
IL Champaign Urbana Schools Foundation Champaign http://cuschoolsfoundation.org
IL Decatur Public Schools Foundation Decatur http://www.dps61.org/Foundation
Proylso Leyden Council for Community . www.PLCCA.ORG
IL Action, Inc. Maywood/Proviso -
IL The Link & Option Center Markham/Thornton http://www.link-option.com/
IL South-Southwest Suburban United Way Southland Region WWW.UW-mc.org/ssw
IL Thornton Township Thornton Township www.Thorntontownship.com
IL Union League Boys & Girls Club Chicago http://www.ulbgc.org/
IL Chicago Partnership for Health Promotion Chicago http://cphp.uic.edu
IL Salvation Army Metropolitan Division Cook County http://centralusa.salvationarmy.org/metro
Salvation Army Ray & Joan Kroc Community . http://www.kroccenterchicago.com/
IL Cnter Chicago

* website not found
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IL Salvation Army Freedom Center Chicago http://www.safreedom.org/
IL Chicago Urban League Chicago http://www.thechicagourbanleague.org/site/default.aspx?PagelD=1
Leyden Family Service & Mental Health . .
I Center Franklin Park www.leydenfamilyservice.org
IL Marillac St. Vincent Family Services Chicago http://marillacstvincent.org/
IL South Central Community Services Chicago http://sccsinc.or;
IL Centro de Informacion Elgin, Dundee, Carpentersville, Hanover Park, etc. http://www.centrodeinformacion.org/
Hanover Township Department of Welfare  |Schaumburg, Hanover Park, Streamwood, Dundee, . .
) . ) http://www.hanover-township.org/departments/welfare-services
IL Services Carpentersville, Elgin, Bartlett, etc.
IL LISC Chicago Chicago lisc-chicago.org
IN Indiana Black Expo Marion Co. www.indianablackexpo.com
IN 100 Black Men of Indianapolis Marion Co. www.100blackmenindy.org
IN Indianapolis Housing Agency Marion Co. www.indyhousing.org
IN Community Action of Greater Indianapolis Marion Co. WWW.cagiin.org
IN Unied Way of Central Indiana Marion Co. WWW.uUwci.org
IN La Plaza Marion Co. www.laplazaindy.org
KS Kansas Legal Services Statewide www.kansaslegalservices.org
KS Topeka Housing Authority Topeka http://www.tha.gov,
KS Topeka & Shawnee County Public Library Topeka Metro www.tscpl.org
Kansas Association of Centers for .
L . www.kacil.org
KS Independent Living Statewide
KS Lawrence-Douglas County Housing Authority |Lawrence http://www.Idcha.org/
KY United Way of Franklin County Franklin County http://www.unitedwayfranklincounty.org/
KY Munday Activity Center Owensboro www.mundayactivitycenter.com
KY Cliff Hagan Boys & Girls Club Owensboro http://cliffhaganboysandgirlsclub.org/
. i X . www.prichardcommittee.org
KY Prichard Committee for Academic Excellence |Statewide
KY Girls Inc. of Owensboro-Daviess County Daviess County www.girlsincowensboro.org
KY Kentucky Nonprofit Network Statewide www.kynonprofits.org
KY Ohio County Senior Services Ohio County http://ohiocounty.ky.gov/services/Pages/ocss.aspx
Kentucky Commission on the Deaf and Hard
KY of Hearing Statewide *
KY Kentucky Department of Veterans Affairs Statewide veterans.ky.gov/Pages/default.aspx
KY Kentucky Department of Education Statewide http://education.ky.gov/Pages/default.aspx
Kent'ucky Cabinet for Health and Family . http://chfs.kv.gov
KY Services Statewide
LA Black Heritage Festival Lake Charles, LA Lake Charles & SW Louisiana http://bhflc.org/
LA Shreveport NAACP Shreveport http://lanaacp.org/about us/list of louisiana units
LA United Way of Acadiana Acadiana Region (8 parishes) http://unitedwayofacadiana.org/

* website not found
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LA Urban Restoration Enhancement Corporation |East Baton Rouge Parish Wwww.urechr.com
Central Louisiana Economic Development hitp://www.cenla.org/
LA Alliance Alexandria & Central Louisiana - - -
LA Urban League of New Orleans New Orleans http://www.urbanleagueneworleans.org/ul/
LA Caddo Council on Aging Caddo Parish http://caddocoa.org/
LA United Way of Northeast Louisiana Northeast La (12 parishes) http://www.unitedwaynela.org/#
LA Housing Authority of the City of Shreveport |Shreveport http://www.shvhousauth.com/
LA United Way of Northwest Louisiana Northwest La (10 parishes) http://unitedwaynwla.org/
LA Food Bank of Northeast Louisiana Northeast La (12 parishes) https://www.foodbanknela.org/
LA Housing Authority of New Orleans New Orleans http://hano.org/
LA West Feliciana Parish Public Library West Feliciana Parish http://wfplibrary.org/
LA Louisiana Department of Education Statewide http://www.louisianabelieves.com/
LA East Baton Rouge Parish Housing Authority  |East Baton Rouge Parish http://www.ebrpha.org/
Southwest Michigan Community Action
Ml Agency Benton Harbor/Berrien, Cass, Van Buren Counties WWW.smeaa.com
Ml Berrien County Commission Berrien County http://www.berriencounty.org/BoardofCommissioners
Ml Latin Americans United for Progress Holland www.laup.org
Waterford, White Lake, West Bloomfield, Keego http://www.opendooroutreachcenter.com/
Harbor, Sylvan Lake, Commerce, Walled Lake and
Ml Open Door Outreach Center parts of Wixom/Oakland County
Mi Macomb Community College Metro Detroit http://www.macomb.edu/index.html
Mi Winning Futures Metro Detroit http://www.winningfutures.org/
Ml Communities in Schools Michigan Statewide www.cismichigan.org
Ml Destination Education Holland/Zeeland region www.midestinationeducation.org
Latin Americans for Social and Economic .
. www.lasedinc.org
Ml Development (LA SED) Detroit
Ml Communities in Schools Kalamazoo Kalamazoo www.ciskalamazoo.org
Ml Educating for Freedom in Schools Kalamazoo www.educating4freedom.com
Mi Mary Turner Center For Advocacy Detroit, Ecorse, River Rouge *
Mi Portage Community Outreach Center Kalamazoo www.portagecommunitycenter.org
M Kalamazoo Loaves & Fishes Kalamazoo www.kzoolf.org
Mi SER Metro-Detroit Detroit www.sermetro.org
Ml The Michigan Banner Saginaw www.themichiganbanner.com
Ml Saginaw Chippewa Indian Tribe Mt. Pleasant http://www.sagchip.or
Ml Michigan State Conference NAACP Statewide WWWw.naacp.org
Ml Michigan Chronicle Detroit http://michronicleonline.com/
Mi Latino Detroit Detroit www.latinodetroit.com
Mi Vista Maria Detroit www.vistamaria.org
Urban League of Detroit and Southeastern .
. ) http://detroiturbanleague.org
Ml Michigan Detroit

* website not found
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Ml Michigan Association of United Ways Statewide http://www.uwmich.org/
Mi Greater Grand Rapids Branch of the NAACP |Grand Rapids www.greatergrandrapids.naacp-mich.org
Ml Arab American & Chaldean Council (ACC) Detroit YW .Myacc.ore
Ml Tell Us Detroit News Network Detroit/Southeast Michigan http://tellusdetroit.com/
Ml Food Bank of Eastern Michigan Flint http://fbem.org/
Ml United Way of Genesee County Genesee http://www.unitedwaygenesee.org/
Ml Boys and Girls Club of Southeastern Michigan|Detroit www.bgcsm.org
Ml Detroit NAACP Detroit http://detroitnaacp.org/
Ml True North Community Services Northern Michigan - Several Counties www.truenorthservices.org
Mi Michigan Department of Education Statewide http://www.michigan.gov/mde/
Ml Mack Alive Detroit http://mackalive.org/
Mi Cass Community Social Services Detroit http://casscommunity.org/
Ml Downriver Community Conference Detroit www.dccwf.org

St. Louis Society for the Blind & Visually
MO Impaired St Louis http://www.slsbvi.org/
MO Community Partnership Springfield http://www.commpartnership.org/
MO Urban League of Metropolitan St Louis St Louis http://www.ulstl.com/

Association of the US Army - St. Louis https://www.ausa.org/chapters/st-louis-gateway-chapter
MO Chapter St Louis
MO United Way of Central Missouri Mid-Missouri www.unitedwaycemo.org
MO Paraquad St Louis http://www.paraquad.or
MO Missouri Community Action Network Statewide http://www.communityaction.org/
MO Missouri Workforce Development Board Statewide https://jobs.mo.gov/community/mo-workforce-development-board
MO Northland Neighborhoods, Inc. (NNI) Kansas City http://www.nni.org/
MO United Way of Greater St. Joseph Northwest Missouri http://www.stjosephunitedway.org
MO United Way of the Ozarks Springfield http://www.uwozarks.com/
MO Southwest Missouri Office on Aging Springfield http://swmoa.com/

N o N http://nsbanet.com

MO North Springfield Betterment Association Springfield
MO Kansas City Coalition for Digital Inclusion Kansas City http://www.digitalinclusionke.org/
MO Urban League of Greater Kansas City Kansas City http://nul.iamempowered.com/affiliate/urban-league-greater-kansas-city
MO Legal Services of Eastern Missouri St Louis http://www.lsem.org/
MO Missouri Department of Mental Health Statewide http://dmh.mo.gov/
MO reStart, Inc. Kansas City http://www.restartinc.org
MO Hispanic Leaders Group of Greater St Louis  |St Louis http://stihlg.org/
MO International Institute of St. Louis St Louis http://www.iistl.org/
TN T.A.R.P. Center for Independent Living Northwest Tennessee http://tarpl.org

* website not found 6



State/Nation Organization

Exhibit 8

City/Community Served

Organization Website

MO Rehabilitation Services for the Blind Statewide http://dss.mo.gov/fsd/rsb/
MO Prosperity Center for Financial Opportunity |Kansas City ww.ProsperityCenterkC.org
Metropoll'tan St. LO'UIS Equal Housing and . http://ehocstl.or
MO Opportunity Council St Louis
MO Missouri Career Center Ozark Region Springfield http://careercenteroffices.com/office/Missouri-Career-Center-Ozark-Region.html
MO The Whole Person Kansas City http://www.thewholeperson.org/
MO YMCA of Greater Kansas City Kansas City http://www.kansascityymca.org/
LULAC National Educational Service Centers -
i . http://Inesc-kc.org/
MO Kansas City Kansas City
MO City of Kansas City, MO Kansas City http://kcmo.gov/
Hispanic ('ihamber of.Commerce of ' hitp://www.hcestl.com/
MO Metropolitan St. Louis St Louis
MO Southside Early Childhood Center (SSDN) St Louis https://www.southside-ecc.ore/
Today and Tomorrow Educational
MO Foundation St Louis http://archstl.org/ttef
MO Salvation Army - Midland Division St Louis (Missouri and Southern Illinois) http://stlsalvationarmy.org/
MO Catholic Charities Kansas City-St. Joseph Kansas City St. Joseph http://catholiccharities-kcsj.or;
MO Central Missouri Community Action Mid-Missouri http://showmeaction.org/
MO The Housing Authority of Kansas City, MO Kansas City http://www.hake.org/
MS Mississippi Public Service Commission Statewide http://psc.state.ms.us,
MS Mississippi State University Extension Statewide http://extension.msstate.edu/
El 'Ce'ntro ) United Way of Northeast https://www.unitedwaynems.org/publications/el-centro-inc/
MS Mississippi Tupelo
MS Multi-County Community Service Agency Meridian/East MS http://www.yourmecsa.com/
NC Hispanic League Piedmont Triad (Winston-Salem) http://www.hispanicleague.org
NC Charlotte International House Charlotte Metro http://www.ihclt.org/
NC Guilford Education Alliance Charlotte Metro http://guilfordeducationalliance.org
NC Communities In Schools North Carolina Statewide http://www.cisnc.org/
NC Optimist Club of Goldsboro Eastern NC http://www.goldsborooptimist.or,
NC Urban League of Central Carolinas Charlotte Metro https://www.urbanleaguecc.org/
Piedmont Triad (Greensboro / Winston-Salem / http://www.hungernwnc.org
NC Second Harvest Food Bank of Northwest NC |High Point)
NC Greensboro Farmers Curb Market Piedmont Triad (Greensboro) http://gsofarmersmarket.org/
NC Brunswick County Literacy Council Brunswick County http://bcliteracy.org/
NC Cape Fear Literacy Countcil New Hanover County http://cfliteracy.org/
NC YWCA - Gateway Piedmont Triad (Greensboro) WWW.yWcaws.org
NC Imprints Cares Piedmont Triad (Winston-Salem) http://imprintscares.org/
Research Triangle Region (Raleigh / Durham / http://www.raleighnc.gov/home/content/CommServices/Articles/CAC/CentralCA
NC Central Citizens Advisory Council Chapel Hill) C.html

* website not found
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Research Triangle Region (Raleigh / Durham / http://www.rhaonline.com/
NC Raleigh Housing Authority Chapel Hill) * * *
US Small Business Administration - North
NC Carolina District Office Piedmont Triad (Winston-Salem) https://www.sba.gov/offices/district/nc/charlotte
Small Business Technology Development
NC Center Piedmont Triad (Winston-Salem) www.sbtde.org
NC City of Winston-Salem Piedmont Triad (Winston-Salem) http://www.cityofws.org/
NC Wake Forest Baptist Health Piedmont Triad (Winston-Salem) http://www.wakehealth.edu
NC City of Burlington, NC Piedmont Triad (Winston-Salem) www.burlingtonnc.gov
NC Communities in Schools Wake County Triangle http://ciswake.or;
NC Latin American Coalition Charlotte Metro http://www.latinamericancoalition.org/
NC North Carolina Community College System  |Statewide http://www.nccommunitycolleges.edu/
NC North Carolina Center for Nonprofits Statewide http://www.ncnonprofits.org/
North Carolina Department of Health &
NC Human Services Statewide hittp://wwrw.ncdhhs govi
American Association of SNAP Directors - NC ) http://www.aphsa.org/content/AASD/en/home.html
NC Chapter Statewide
NC Crisis Assistance Ministry Charlotte Metro http://www.crisisassistance.org/
NC Digital Charlotte Charlotte Metro http://digitalcharlotte.org/about-us,
NAACP Charlotte-Mecklenburg County
NC Branch Charlotte Metro www.charlottenaacp.com
NC Wayne County Department of Social Services [Wayne County hittp://vwwrw.waynegov.com/418/Social-Services
NC Pender County Social Services Pender County http://www.pendercountync.gov/government/departments/socialservices/
New Hanover County Department of Social X .
) http://socialservices.nhcgov.com/
NC Services New Hanover County
NC Winston-Salem Urban League Piedmont Triad (Winston-Salem and RTP) http://www.wsurban.org
NC WinstonNet Piedmont Triad (Greensboro) http://www.winstonnet.org/
) ) . ) . www.co.forsyth.nc.us/dss
NC Forsyth County Department of Social Services|Piedmont Triad (Winston-Salem)
Guilford County Department of Social X . . .
NC Services Piedmont Triad (Winston-Salem) www.myguilford.com/humanservices/socialservices/
American Cancer Society-South Atlantic hitp://www.cancer.org/
NC Division Piedmont Triad (Winston-Salem)
NC Reidsville Area Foundation Piedmont Triad (Winston-Salem) www.rafoundation.org/
NC The Winston-Salem Foundation Piedmont Triad (Winston-Salem) www.wsfoundation.org
NC North Carolina NAACP Statewide http://www.naacpnc.org/
North Carolina Community Action http://www.nccaa.net/
NC Association Statewide
NC Rockingham County Partnership for Children |Piedmont Triad (Winston-Salem) http://www.rockinghamkids.org/

* website not found
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Research Triangle Region (Raleigh / Durham / http://www.elcentronc.org/
NC El Centro Hispano Chapel Hill) * * *
NC MeckEd Charlotte Metro http://www.mecked.org/
Research Triangle Region (Raleigh / Durham / http://www.wakeed.org/
NC WakeEd Partnership Chapel Hill) * * *
NC Charlotte Housing Authority Charlotte Metro http://cha-nc.org/
NC ze:;/j:zgfnrﬂnl)(iarolmas (Mecklenburg and Charlotte Metro https://www.salvationarmycarolinas.org/charlotte/
Goodwill Industries of the Southern .
NC Piedmont Charlotte Metro http://www.goodwillsp.org/
http://www.feedingamerica.org/find-your-local-foodbank/second-harvest-food-
NC Second Harvest Food Bank of Metrolina Charlotte Metro bank-of-metrolina.html
NC Durham Housing Authority Durham County www.durhamhousingauthority.org/
NC Blue Ribbon Commission New Hanover County www.brczone.org
http://www.bbbsnn.org/site/c.ailNISNMKeKYF/b.7529395/k.F024/Home Page.h
NV Big Brothers Big Sisters of Northern Nevada |Northern NV tm
NV Step 2 Northern NV http://step2reno.org/
NV Food Bank of Northern Nevada Northern NV https://fbnn.org/
NV The Children's Cabinet Northern NV http://www.childrenscabinet.org/
OH Catholic Charities-Steubenville South East Ohio http://www.diosteub.org/Family/Catholic-Charities
Community Action Commission of Belmont
http://www.cacbelmont.org/
OH County Belmont County
OH Dayton Hispanic Chamber of Commerce Dayton http://www.daytonhispanicchamber.com/
OH Eastside Community Ministry Zanesville http://eastsideministry.org/site,
OH Family Service of Middletown Middletown http://www.fsmiddletown.org/
Ohio Association of Community Action
X . http://www.oacaa.org/
OH Agencies Statewide
OH Appalachian Ohio P-20 Council South East Ohio http://aop20.org
United Way of Muskingum, Perry & Morgan .
OH Counties Muskingum Perry Morgan Counties http://www.unitedwayofmpm.org/
OH Urban Mission Steubenville http://www.urbanmission.org/
OH Godman Guild Columbus http://www.godmanguild.org/
OH Samaritan Outreach Services Highland County http://samaritanoutreachservices.com/
OH Westerville Area Resource Ministry Westerville http://www.warmwesterville.org/
OH Area Agency on Aging for West Central Ohio |Greater Dayton http://infodseniors.org/
OH Ashbury Senior Computer Community Center [Cleveland http://www.asc3.org/
OH Boys & Girls Clubs of Dayton Dayton http://bgcdayton.org/
OH Columbus Urban League Columbus http://www.cul.or,
OH Connect Your Community 2.0 Cleveland http://connectyourcommunity.org/
OH United Way of the Greater Dayton Area Dayton www.liveuniteddayton.org
https://www.facebook.com/Highland-County-Senior-Citizens-Center-
OH Highland County Seniors Highland County 192521494215920/
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Legal Aid of Western Ohio, Inc. & Advocates
OH for Basic Legal Equity, Inc. Greater Dayton www.ablelaw.org
OH St. Vincent de Paul District Council of Dayton |Dayton http://stvincentdayton.org/
Community Action Partnership of the Greater
OH Dayton Area 5 Counties SW Ohio www.cap-dayton.org
OH YWCA Dayton Dayton, Mongomery County, & Preble County www.yweadayton.org
http://www.ochla.ohio.gov/HispanicServingOrganizations/Southwest/LatinoConn
OH Latino Connection Dayton ection(Dayton).aspx
OH Dayton Metro Library Dayton Area www.Daytonmetrolibrary.org
OH Goodwill Easter Seals Miami Valley Greater Dayton http://gesmv.org/
OH Area Agency on Aging - Region 9 Cambridge http://www.aaa9.org/
OH Zanesville Civic League Zanesville http://zclcc.org/
OH Hocking Athens Perry Community Action Hocking/Athens Perry County http://www.hapcap.org/
OH Strongsville Emergency Food Bank Strongsville http://www.strongsvillefoodbank.org/
OH Warren County Community Services, Inc. Warren County http://www.weesi.org/sitepages/HOME.html
Archdiocese of Cincinnati Catholic Social http://www.catholiccincinnati.org/ministries-offices/catholic-charities-of-
OH Services of the Miami Valley Cincinnati southwestern-ohio/
OH Akron Urban League Akron http://www.akronurbanleague.org/
OH AMVETS Post 44 Mahoning County *
Ohio Association of Area Agencies on Aging http://www.ohioaging,org/
OH (o4a) Statewide
oH City of Willoughby Hills WHISPER Program Willoughby Hills http://willoughbyhills-oh.gov/departments/services/whisper/index.php
OH Greater Stark County Urban League Stark County http://www.starkcountyul.or
OH NAACP - Lake County Branch Lake County http://www.lakecountynaacpohio.org/
OH University Settlement Inc. Cleveland http://www.universitysettlement.net/
OH YMCA and JCC of Greater Toledo Toledo http://www.ymcatoledo.org
OH Cuyahoga Metropolitan Housing Authority Cleveland http://www.cmha.net
OH West Park Community Coalition Cleveland *
Fairfax Renaissance Development . .
) http://www.fairfaxrenaissance.org
OH Corporation Cleveland
Detr0|.t Sh'oreway Community Development hitp://www.detroitshoreway.org
OH Organization Cleveland
OH Cuyahoga County Public Library Cleveland http://www.cuyahogalibrary.org
OH Cuyahoga Community College Cleveland http://www.tri-c.edu
Council for Economic Opportunities in hittp://WWw.Ceoge.org
OH Greater Cleveland Cleveland - - -
OH Cleveland Metropolitian School District Cleveland http://www.clevelandmetroschools.org/

* website not found
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Case Western Reserve University School of http://www.case.edu/medicine/urbanhealth
OH Medicine Urban Health Initiative Cleveland
OH OpenNEO Cleveland http://www.openneo.org
OH MetroHealth Cleveland http://www.metrohealth.org
http: .chrp.
OH Center for Health are Research and Policy Cleveland ://www.chrp.org
Cuyahoga County Women Infants and http://www.metrohealth.org/public-health-programs/cuyahoga-county-women-
OH Children Program Cleveland infants-and-children-wic-program
OH Thea Bowman Center Cleveland http://www.theabowmancenter.org
OH Finch Group Arbor Park Village Cleveland http://www.arborparkvillage.com
. i o http://www.facebook.com/Mastering-Generosity-unlimited-172922876234708/
OH Mastering Generosity Unlimited Cleveland
Highland County C ity Acti
ghlan 'oun y Community Action . htto://hccao.or
OH Partnership Highland County http://hccao.org/
http: thoke.
OK South Oklahoma City Chamber of Commerce |South Oklahoma City Area b://southoke.com/
OK United Way of Norman Norman and Surrounding Communities http://www.unitedwaynorman.org/
Ada Regional United Way and Car Seat
https://www.adaunitedway.or
OK Program Ada and Surrounding Communities bs:// y.org/
https://www.facebook.com/pages/Pauls-Valley-United-
OK Pauls Valley United Fund Pauls Valley and Surrounding Communities Fund/1383240678606350
OK Ada Area Youth Shelter Ada and Surrounding Communities *
OK Ada Homeless Services Ada and Surrounding Communities https://www.facebook.com/AdaHomelessServices
OK Ada Senior Care Center Ada and Surrounding Communities https://www.facebook.com/adaseniorcarecenter/
http: .arbucklebsa.
OK Boy Scouts of America Arbuckle Area Council |Ada and Surrounding Communities ://www.arbucklebsa.org/
OK Consumer Credit Counseling Ada and Surrounding Communities *
http://usa.imaginationlibrary.com/affiliates result.php?aff=OKCHICKASAW
OK Dolly Parton Imagination Library Ada and Surrounding Communities o:// 28 Y / B0
OK Family Crisis Center Ada and Surrounding Communities https://www.facebook.com/familycrisiscenterada/
(0]¢ Girl Scouts of Eastern Oklahoma Ada and Surrounding Communities http://www.gseok.org/
oK Legal Aid Services of Oklahoma Ada and Surrounding Communities http://www.legalaidok.org/
http: .petfinder. helt da.html
OK Pontotoc Animal Welfare Society (PAWS) Ada and Surrounding Communities b://awos.petfinder.com/shelters/pawsnada.htm
) . ) http://lcdaok.com/
OK Latino Community Development Agency Oklahoma City
OK El Nacional Media Group Oklahoma City *
OK Plaza Mayor Oklahoma City www.plazamayorok.com
OK Pauls Valley Chamber of Commerce Pauls Valley and Surrounding Communities www.paulsvalleychamber.com
https://www.facebook.com/The-Samaritans-of-Pauls-Valley-294349904078256
OK The Samaritans of Paul Valley Pauls Valley and Surrounding Communities bs:// / Y /
oK Muskogee Housing Authority Muskogee http://www.muskogeehousing.org/

* website not found
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City/Community Served

Organization Website

Muskogee Public Schools - Education .
oK Foundation of Muskogee, Inc. Muskogee hitto://vrerw.mpsi20.0rg/80551 2
SC Columbia Urban League (Midlands Region) |Columbia/Midlands Region hittp://wwrw.columbiaurbanieague.ore/
SC Columbia Housing Authority Columbia/Midlands Region www.chasc.org
SC Charleston Trident Urban League Tri-county region http://www.ctul.org/
SC Palmetto Warrior Connection Charleston Region http://palmettowarriorconnection.org/
SC Urban League of the Upstate Greenville/Spartanburg (Upstate Region) http://urbanleagueupstate.org/
South Carolina Hispanic Chamber of
SC Commerce South Carolina http://schec.or,
SC Trident United Way Charleston Region http://www.tuw.org/
SC United Way of Aiken County Aiken http://www.uwaiken.or
TN Tennessee NAACP Statewide www.thnaacp.org
TN Oasis Center - More to Youth Jackson www.oasiscenter.org/moretoyouth
Nashville Area Hispanic Chamber of — .
. www.nashvillehispanicchamber.com
N Commerce Nashville
TN Conexion Américas Nashville http://www.conexionamericas.org/
Second Harvest Food Bank of Middle .
. www.secondharvestmidtn.org
TN Tennessee Nashville
TN Memphis Dream Center and Wellness Center [Shelby County www.memphisdreamcenter.com
Office on Aging Knoxville-Knox County .
. . . www.knoxseniors.org
TN Community Action Committee Knox County
http://www.memphistn.gov/Government/ParksNeighborhoods/SeniorCenters/O
TN Orange Mound Senior Center Shelby County rangeMoundSeniorCenter.aspx
COPPER - Coalition for the Organizational www.coppercoalition.org
TN Protection of People and Equal Rights Shelby County
TN Big Brothers Big Sisters of East Tennessee Knox County www.tennesseebig.org
RISE - Responsibility Initiative Solutions X .
TN Empowerment Shelby County www.risememphis.org
TN Memphis Urban League Shelby County http://ul-memphis.iamempowered.com/
TN LifeLine to Success Shelby County www.lifeline2success.org/
TN Knoxville Leadership Foundation Knox County www.kIf.org
Jackson Madison County African American .
TN Chamber of Commerce Jackson, Madison County WWW.Mmeaace.org
https://www.facebook.com/FrayserNeighborhoodCouncil/posts/3850207316404
TN Frayser Neighborhood Council Shelby County 35
Junior Acheivement of Memphis and the Mid- . X
www.jamemphis.org
TN South, Inc. Shelby County
TN The Lemoyne Owen College Shelby County http://www.loc.edu
TN Latino Memphis Shelby County www.latinomemphis.org
TN NAACP - Memphis Chapter Shelby County www.naacpmemphis.or;

* website not found
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City/Community Served

Organization Website

VITA [Volunteer Income Tax Assistance) - https://www.unitedwaynashville.org/programs/vita

TN United Way Metro Nashville Nashville

TN Fifty Forward Nashville www.fiftyforward.org

TN Urban League of Middle Tennessee Davidson County http://ul-mdtn.iamempowered.com/

TN Senior Citizens Home Assistance Service, Inc. |Knox County

TX Boys & Girls Club of El Paso El Paso http://www.bgcelpaso.org/

TN Community Lift Shelby County http://www.communitylift.or

TN Project GRAD Knoxville Knox County www.ProjectGradKnoxville.org

TN Tech Goes Home Chattanooga Chattanooga www.techgoeshomecha.org

TN Boys & Girls Clubs of Greater Memphis Shelby County www.bgcm.org

TN Porter-Leath Shelby County www.porterleath.org

TN Knowledge Quest Shelby County www.knowledgeguest.org

TN Community Foundation of Middle Tennessee |Nashville www.cfmt.org

TN Knoxville Area Urban League Knox County www.thekaul.org

TN Emerald Youth Foundation Knox County http://www.emeraldyouth.org/

TN Compassion Coalition Knox County www.compassioncoalition.org

TN East Tennessee Quality Growth East Tennessee www.etqualitygrowth.org/

TN United Way of Greater Knoxville Knox County www.uwgk.org

TN United Way of Loudon County Loudon County www.unitedwayloudoncounty.org

http://www.msmentor.org/site/c.7gLOK6MGLfIWF/b.6571703/k.EE97/Home Pa

TN Big Brothers Big Sisters of the Mid-South, Inc.|Memphis ge.htm

TN Urban League of Greater Chattanooga Chattanooga www.ulchatt.net

TN Middle Baptist Church-Whitehaven Memphis www.middlebaptistchurch.com
Natlional Council of Negro Women-Shelby "

TN County Section Memphis

TX United Way of El Paso County El Paso http://www.unitedwayelpaso.org/

TX Assistance Center of Collin County Plano http://www.assistancecenter.org

TX Dress for Success Dallas Dallas https://dallas.dressforsuccess.or

TX Collin County Veteran Services Plano http://www.collincountytx.gov/veterans
Plano Independent School District Title | hitp://www.pisd.edu/parents/title1

X Parent Involvement Plano

TX Boys & Girls Club of Collin County Plano http://www.bgccc.or

TX United Way for Greater Austin Austin http://www.unitedwayaustin.org

TX Austin Interfaith Austin http://www.austininterfaith.org

TX Goodwill of Central Texas Austin https://www.goodwillcentraltexas.or;

TX Meals on Wheels Central Texas Austin http://www.mealsonwheelsandmore.org/

TX Coalition of Texans With Disabilities Austin/Statewide http://www.txdisabilities.org/

TX Boys and Girls Clubs of the Austin Area Austin http://www.bgcaustin.org

TX Communities in Schools of Central Texas Austin http://www ciscentraltexas.org

TX Austin Free-Net Austin http://austinfree.net/

TX Office of State Rep. Eddie Rodriguez Austin http://www.house.state.tx.us/members/member-page/?district=51

* website not found
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Organization Website

TX Austin Habitat for Humanity Austin https://www.austinhabitat.org/
Greater Austin Hispanic Chamber of
. http://www.gahcc.org
TX Commerce Austin
TX Communities in Schools - Laredo Laredo http://www.cislaredo.org/
TX SER-Jobs for Progress Houston www.SERhouston.org
Houston City Council Member Robert
Gallegos, Chair of Regulation & http://www.houstontx.gov/council/committees/rna.html
TX Neighborhood Affairs Committee Houston
TX City of Plano Plano https://www.plano.gov/
TX City of Grand Prairie Grand Prairie www.gptx.org/home
TX Breakthrough Austin Austin http://www.breakthroughaustin.org
TX Hispanic Women's Network of Texas Austin/Statewide http://www.hwnt.org
TX Pharr Economic Development Corporation RGV http://pharredc.com/
X Grand Prairie Family YMCA Grand Prairie https://www.ymcadallas.org/locations/grand prairie
TX Big Brothers Big Sisters of El Paso El Paso http://bbbsep.org/
X St Ignatius Church El Paso *
TX Communities in Schools - El Paso El Paso http://www.ciselpaso.net/
TX Women's Business Center RGV http://wbcrgv.org/
X San Antonio Hispanic Chamber of Commerce |San Antonio http://www.sahce.org
TX Capital Area Food Bank of Texas Austin *
TX United Way of South Texas RGV http://unitedwayofsotx.org/
TX University of Texas - Rio Grande Valley RGV http://www.utrgv.edu/en-us
TX San Antonio Metropolitan Ministries San Antonio https://www.samm.org
TX TX State Council of Vietnam Veterans Statewide http://www.texvet.com
Texas Education Agency - Education Service
X Centers Statewide http://tea.texas.gov/
TX Texas PTA Statewide http://www.txpta.org
TX Texas Network of Youth Services Statewide http://tnoys.org
TX Rio Grande Cancer Foundation El Paso www.rgcf.org
TX Workforce Solutions Borderplex El Paso www.borderplexjobs.com
X Foundation for the Diocese of El Paso El Paso www.elpasodiocesefoundation.org
TX Workforce Solutions South Texas Laredo, TX www.southtexasworkforce.org
Laredo Independent School District - Parent .
. www.laredoisd.org
TX Involvement Coordinator Laredo, TX
TX Foundation Communities Austin http://foundcom.org/
TX Child Inc Austin http://childinc.org/
TX LifeWorks Austin http://www.lifeworksaustin.org/
™ ézz?giLSa?;rTechnology Training & Comm Austin https://www.austinisd.org/
TX Literacy Coalition of Central Texas Austin http://www.willread.org
TX AVANCE Austin http://austin.avance.org/
TX Education is Freedom Dallas http://educationisfreedom.com/

* website not found

14



State/Nation Organization

Exhibit 8

City/Community Served
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TX North Texas Food Bank Dallas http://web.ntfb.org/
TX Boys & Girls Clubs of Greater Dallas Dallas https://bgcdallas.or
TX St. Phillip's School & Community Center Dallas http://www.stphilips1600.org/
TX Dallas Leadership Foundation Dallas http://www.dIftx.org/
TX The Concillio Dallas http://theconcilio.org/
TX Texas State Conference of NAACP Statewide http://www.txnaacp.or;
TX Project MALE Program Dallas http://www.projectmaleprogram.net/
TX Resource Center Dallas http://www.rcdallas.or;
TX Big Thought Dallas http://www.bigthought.org/
TX Genesis Women's Shelter & Support Dallas http://www.genesisshelter.org/

Big Brothers Big Sisters Dallas, Fort Worth, & 'http'://www.bbbstx.org/site/c,SrJOKZMGJhLYH/b.6456467/k.432/Big Brothers B

ig Sisters of Dallas Fort Worth Houston West Central Texas.htm

X North Texas Dallas
TX Rainbow Days Dallas http://rainbowdays.or
TX Project Still | Rise Dallas http://www.psir.org/
TX Friends of Wednesday's Child Dallas https://wedchild.org/
X North Texas Reading Partners Dallas http://readingpartners.org/location/north-texas/
TX Alley’s House Dallas http://alleyshouse.org/
TX Central Health Austin http://www.centralhealth.net/
TX Irving Cares Irving http://www.irvingcares.org
X City of El Cenizo Laredo www.cityofelcenizo.com

The Metropolitan Organization (TMO - http://tmohouston.org/
X Houston) Houston

Harris County Precinct 1, Commissioner Gene

http://hcpl.net/

X Locke Houston
TX El Pasoans Fighting Hunger Food Bank El Paso www.elpasoansfightinghunger.org/
TX Business Adviser Magazine RGV http://businessadviser.co/

AHEPA Management Company - Penelope 54 http://www.ahepahousing.org/houston-tx-penelope-54-senior-citizen-
TX Senior Apartments Houston apartments+

Second Harvest Foodbank of Southern X

K . . i http://www.secondharvestmadison.org/

Wi Wisconsin Inc. Southern Wisconsin
Wi Dane County Department of Human Services |Dane County https://danecountyhumanservices.org/default.aspx
Wi Habitat for Humanity of Wisconsin Statewide http://hfh-wi-sso.huterra.com/
Wi Boys & Girls Clubs of Door County Sturgeon Bay, WI http://www.bgcdoorcounty.org
" Eloguisthers Big Sisters of Washington West Bend, Wi http://www.bbbswashco.org
Wi Feeding Wisconsin Dane County http://www.feedingwi.org/

Goodwill Industries of North Central hito://www.goodwillncw.org/
Wi Wisconsin Outagamie County / Brown County * * *
Wi Fox Valley Veterans Council Outagamie County http://www.foxvalleyveteranscouncil.org/
Wi Forward Service Corporation Brown County http://www.fsc-corp.or
National National Digital Inclusion Alliance Nationwide http://www.digitalinclusionalliance.org/

* website not found
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American Association of People with Nationwide http://www.aapd.com/
National Disabilities (AAPD) o -28PC.
National American Counseling Association (ACA) Nationwide https://www.counseling.org/
American School Counselor Association . .
. Nationwide https://www.schoolcounselor.org/
National (ASCA)
Asian Pacific Islander American Public Affairs . .
. e Nationwide http://www.apapa.org/
National Association (APAPA)
National Call for Action Nationwide http://callforaction.org/
National Consumer Action Nationwide http://www.consumer-action.org/
National Consumer Policy Solutions / Project GOAL Nationwide http://theprojectgoal.org/about/
Family, Career and Community Leaders of
. y y Nationwide http://www.fcclainc.org/
National America (FCCLA)
. Japanese American Citizens League (JACL) Nationwide https://jacl.or|
National
League of United Latin American Citizens . )
. Nationwide http://lulac.org/
National (LULAC)
National LGBT Technology Partnership & Institute Nationwide http://Igbttechpartnership.org/
Multicultural Media, Telecom and Internet . . R
. . Nationwide http://mmtconline.org/
National Council (MMTC)
National OASIS Nationwide http://www.oasisnet.org/
Organization of Chinese Americans (OCA) -
,g . ) ( ) Nationwide http://www.ocanational.org/
. Asian Pacific American Advocates
National
National Parent Teacher Association Nationwide http://www.pta.or;
U.S. Department of Housing and Urban
) P & Nationwide http://portal.hud.gov/hudportal/HUD
National Development (HUD)

* website not found
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FACES - Filipino American Communications Employees of AT&T

HACEMOS — The Hispanic/Latino Association of Communications Employees of AT&T
>50 - AT&T employees over the age of 50 >50 - AT&T employees over the age of 50
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Families Flyer

Brighten your child’s future
with the Internet.

access Internet for just $10 a month

from AT&T

The digital world is full of possibilities. AT&T is
making it easier to connect to friends, family, and
the things that matter most. If at least one person
in your household is a SNAP* participant, you
may qualify for 1I0Mbps home Internet service
atour discounted $10 rate.**

Access from AT&T takes you online so you and your
family can:

o Dohomework
« Research colleges and scholarships

« Stay up to date with school news and connect
with teachers

¢ Connect with friends and family around the
country and world

And awhole lot more!

Plus, there’s NO commitment,
NO deposit and NO installation fee.

Getanin-home Wi-Figateway and access to
the nationwide AT&T Wi-Fi Hot Spot network —
INCLUDED at no extra cost!

Other eligibility requirements apply.

Visit att.com/access for complete
information and to apply.

Orcall 1-855-220-5211

=,
—r

*Supplemental Nutrition Assistance Program. **Available only in the AT&T 21-state wireline footprint. Slower speeds (5Mbps for $10/month or 3Mbps for $5/month) may be provided depending on availability at your address. Intemet speed claims represent maximum network
service capability speeds. Actual customer speeds may vary based on factors including site traffic, content provider server capacity, internal network management factors and device capabilities, and are not guaranteed. For more information, go to att.com/speed101. Pricing excludes taxes.
From 4/22/16 through 5/22/16, service will include a monthly data allowance of either 150GB data/mo. or 2506B data/mo. depending on the type and speed of service you receive. Beginning 5/23/16 and thereafter, service willinclude a monthly data allowance of either 15068, 3006B or 00GB data/mo.
depending on the type and speed of service you receive. If you exceed your monthly data plan allowance, you will be automatically charged $10 for each 506B of data usage i excess of your data plan, even if less than 50 gigabytes is used. For more information, go to att.com/internet-usage.
*Wi-Fi enabled device required. Other restrictions apply. ©2016 AT&T Intellectual Property. AlLrights reserved. AT&L, the AT&T logo, and all other marks contained herein are trademarks of AT&T Intellectual Property and/or AT&( affiliated companies.
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General Flyer - Full Pricing

access

from AT&T

The digital world is full of possibilities. AT&T
is making it easier to connect to friends,
family, and the things which matter most.

AT&T is offering low-cost wireline home Internet
service to qualifying households:

e with atleast1resident who participatesin the U.S.
Supplemental Nutrition Assistance Program
(SNAP), and

e with anaddressin AT&T's 21-state serving area, at
which we offer wireline home Internet* service

To qualify, customers can not have outstanding debt for AT&T fixed Internet service*
within the last 6 months, or outstanding debt incurred under this program.

Service availability and speed may vary by address.

AT&T will assign you the fastest of these speed
tiers available* where you live:

10 megabits per second, for $10 per month
5 megabits per second, for $10 per month +tax

3 megabits per second, for $5 per month

*Available only inthe AT&T 21-state wireline footprint.Internet speed claims
represent maximum network service capability speeds. Actual customer speeds may
vary based on factors including site traffic, content provider server capacity, internal
network management factors and device capabilities, and are not guaranteed. For
more information, go to att.com/speedi01. Pricing excludes taxes. From 4/22/16
through 5/22/16, service will include a monthly data allowance of either 150GB data/
mo. or 250GB data/mo. depending on the type and speed of service you receive.
Beginning 5/23/16 and thereafter, service will include a monthly data allowance of
either 150GB, 300GB or 600GB data/mo. depending on the type and speed of
service youreceive. If you exceed your monthly data plan allowance, you will be
automatically charged $10 for each 50GB of data usage in excess of your data plan,
even if less than 50 gigabytes is used. For more information, go to att.com/internet-
usage. tWi-Fienabled device required. Other restrictions apply.

@ No commitment.

@ No deposit.

@ No installation fee.

@ In-home Wi-Figateway and access to the entire national AT&T Wi-FiHot Spot network — INCLUDED!

@eeod

Stayintouch Pay bills online Access Conductresearch Search forjobs
with family & online for homework
friends courses assignments

Other eligibility requirements apply.

Visit att.com/access for complete information and to apply.

Or call 1-855-220-5211.

© 2016 AT&T Intellectual Property. All Rights reserved.
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General Flyer Version 2

Affordable Home Internet.
Incredible Opportunities.

\ A
Y

access Internet for just $10 a month

from AT&T

The digital world is full of possibilities.

AT&T is making it easier to connect to friends,
family, and the things that matter most.

If at least one personinyour household

is a SNAP* participant, you may qualify

for 10Mbps home Internet service at our
discounted $10 rate**

Access from AT&T takes you online so you can:
o Do homework

« Search for jobs

« Pay bills

« Find news, information and entertainment
And awhole lot more!

Plus, there’s NO commitment, NO deposit
and NO installation fee.

Getanin-home Wi-Figateway and access
to the entire national AT&T Wi-Fi Hot Spot
network — INCLUDED at no extra cost.®

Other eligibility requirements apply.
Visit att.com/access for complete
information and to apply.

Orcall 1-855-220-5211.

<((((o

*Supplemental Nutrition Assistance Program. **Available only in the AT&T 21-state wireline footprint. Slower speeds (5Mbps for §10/month or 3Mbps for $5/month) may be provided depending on avaltab\lny atyour address. Internet speed claims represent maximum network service capability ‘speeds.

Actual customer speeds may vary based on factors including site traffic, content provider server capacity, internal network management factors and device capabilities, and are not For more i 0 to att.com/speed101. Pricing excludes taxes. From 4/22/16 through 5/22/16, service will include
a monthly data allowance of either 15068 data/mo. or 25068 data/mo. depending on the type and speed of service you receive. Beginning 5/23/16 and thereafter, service will include a monthly data atmwance of ewther WEUGB aﬂl]GB or 6006B data/mo. depending on the type and speed of service you receive.
If you exceed your monthly data plan allowance, you will be automatically charged $10 for each 50GB of data usage in excess of your data plan, even if less than 50 gigabytes is used. For more i fi . 'Wi-Fi enabled device required. Other restrictions apply.

©2016 AT&T Intellectual Property. All rights reserved. AT&T, the AT&T logo, and all other marks contained herein are trademarks of AT&T Intellectual Pmperty and/nr AT&T affllla(ed mmpanles
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General Flyer

Affordable Home Internet.
Incredible Opportunities.

access Internet for just $10 a month

from AT&T

The digital world is full of possibilities.

AT&T is making it easier to connect to friends,
family, and the things that matter most.

If at least one person in your household

is a SNAP* participant, you may qualify

for 10Mbps home Internet service at our
discounted $10 rate **

Access from AT&T takes you online so you can:
» Do homework

 Search for jobs

« Pay bills

e Find news, information and entertainment
And a whole lot more!

Plus, there’s NO commitment, NO deposit
and NO installation fee.

Getanin-home Wi-Figateway and access
to the entire national AT&T Wi-Fi Hot Spot
network — INCLUDED at no extra cost.t

Other eligibility requirements apply.
Visit att.com/access for complete
information and to apply.

Orcall 1-855-220-5211.

<((((o

*Supplemental Nutrition Assistance Program. **Available only in the AT&T 21-state wireline footprint. Slower speeds (5Mbps for §10/month or 3Mbps for $5/month) may be provided depending on ava\tablllty at your address. Internet speed claims represent maximum network service capability speeds.

Actual customer speeds may vary based on factors including site traffic, content provider server capacity, internal network management factors and device capabilities, and are not For more i 0 to att.com/’ 101. Pricing excludes taxes. From 4/22/16 through 5/22/16, service will include
a monthly data allowance of either 15068 data/mo. or 25068 data/mo. depending on the type and speed of service you receive. Beginning 5/23/16 and thereafter, service will include a monthly data atluwance uf either 15068, SIJUGB or 600B data/mo. depending on the type and speed of service you receive.
If you exceed your monthly data plan allowance, you will be automatically charged $10 for each 50GB of data usage in excess of your data plan, even if less than 50 gigabytes is used. For more i 0 to att.com/i usage. "Wi-Fi enabled device required. Other restrictions apply.

g
©2016 AT&T Intellectual Property. ALL rights reserved. AT&T, the AT&T logo, and all other marks contained herein are trademarks of AT&T Intellectual Property and/or AT&T affiliated companies.
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Seniors Flyer

Get Home Internet and
Stay Connected.

aCCGSS Internet for just $10 a month

from AT&T

Staying independent is easier with the Internet.

If at least one person in your household is a SNAP*
participant, you may qualify for 1IOMbps home
Internet service at our discounted $10 rate**

Access from AT&T takes you online so you can:
« Stay in touch with family

« Pay bills online

« Shop for groceries and other items

« Find information on community activities,
entertainment and news

And awhole lot more!

Get FREE training resources at
digitalyou.att.com/access,
plus get FREE installation support.

Plus, there’s NO commitment,
NO deposit and NO installation fee.

Getanin-home Wi-Figateway and access to
the nationwide AT&T Wi-Fi Hot Spot network —
INCLUDED at no extra cost?

Other eligibility requirements apply.
Visit att.com/access for complete
information and to apply.
Orcall1-855-220-5211

<((((o

*Supplemental Nutrition Assistance Program. **Available only in the AT&T 21-state wireline footprint. Slower speeds (5Mbps for $10/month or 3Mbps for $5/month) may be provided depending on availability at your address. Internet speed claims represent maximum network service
capability speeds. Actual customer speeds may vary based on factors mcludmg site traffic, content provider server capacity, internal network management factors and device capabilities, and are not For more i 0 to att.com/speed101. Pricing excludes taxes. From 4/22/16
through 6/22/16, service will include a monthly data allowance of either 15068 data/mo. or 75068 data/mo. depending on the type and speed of service you receive. Beginning 5/23/16 and thereafter, service will include a monthly data allowance of ither 15068, 30068 or 60068 data/mo. depending on
the type and speed of service you receive. If you exceed your monthly data plan allowance, you will be automatically charged $10 for each 506B of data usage in excess of your data plan, even if less than 50 gigabytes is used. For more information, go to att.com/internet-usage.

"Wi-Fi enabled device required. Other restrictions apply. ©2016 AT&T Intellectual Property. All rights reserved. AT&T, the AT&T logo, and all other marks contained herein are trademarks of AT&T Intellectual Property and/or AT&T affiliated companies.
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FAQs

access

from AT&T

Frequently Asked Questions

program details

What is the Access program from AT&T ?

The Access program from AT&T provides a low-cost option for wireline home Internet access to low-income households
in the 21 states where we offer wireline home Internet services. To be eligible, at least one person in your household must
be a participant in the Supplemental Nutrition Assistance Program, or SNAP. Other eligibility requirements also apply.

Why should | apply to participate in the Access program from AT&T ?

Access to the Internet can change lives. You can use the Internet to apply for jobs online, connect with family and friends,
research health information, complete an online education—and much more. Plus, as a participant in the Access program
from AT&T, you could save money on your Internet bill! In addition, you won't have to pay for installation or activation—or
pay modem or gateway charges.

How long will the Access program from AT&T be available?

This offer will be in effect for four years. It will begin in April 2016 and continue until April 2020. AT&T will ask you to recertify
your SNAP participation annually. Participants who qualify for the Access program from AT&T after April 2019 may continue
in the program for 12 months from the date of activation.

services & pricing

Which Internet speeds are available with the Access program from AT&T?
There are three speed tiers available under the program. AT&T will assign you a speed of 10, 5, or SMbps—whichever is the
fastest available at your address.

Are only three speeds available?
The program speed tiers of 10, 5, and 3Mbps are the only speeds available under the Access program from AT&T. Other
speeds may be available where you live, but for those you'll need to go outside the program and pay regular rates.

If | participate in the Access program from AT&T, what’s my monthly rate?

There are three possible program speed tiers. If you're assigned a speed tier of 10Mbps or SMbps, you'll pay only $10 per
month. And if your assigned speed tier is 3Mbps, you'll pay just $5 per month. You'll be assigned the fastest of the three
speeds available where you live. All pricing is plus tax.

Will my speed tier come with a data allowance?

From 4/22/16 through 5/22/16, service will include a monthly data allowance of either 150GB data/mo. or 250GB data/mo.
depending on the type and speed of service you receive. Beginning 5/23/16 and thereafter, service will include a monthly
data allowance of either 150GB, 300GB or 600GB data/mo. depending on the type and speed of service you receive. If
you exceed your monthly data plan allowance, you will be automatically charged $10 for each 50GB of data usage in
excess of your data plan, even if less than 50 gigabytes is used. For more information, go to www.att.com/internet-
usage.

Suppose I’'m assigned a speed of 5SMbps. Can | switch to 3Mbps so that my monthly bill is $5 instead of $107?

No. This program applies only to the highest of the three program speed tiers available at your address. This speed will be
automatically assigned to you by AT&T.
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What exactly do you mean by wireline home Internet service?
“Wireline home Internet service” refers to AT&T's wireline Broadband Internet Access Service, which is delivered to a
fixed location over a physical wire or cable.

Does this offer apply to wireless (cellular) Internet service?
No. This offer applies only to wireline home Internet service in AT&T's 21-state service area.

The program materials say that an in-home Wi-Fi modem is included at no extra cost. What does that mean?
Access from AT&T service includes a Wi-Fi capable modem or gateway which broadcasts a wireless Wi-Fi signal inside
your home, allowing you to extend the reach of your wireline Internet service. You can access this wireless Wi-Fi signal
on a variety of Wi-Fi compatible devices, including: laptops, tablets, smartphones, and many more.

The program materials say that Access from AT&T service includes access to AT&T’s entire national Wi-Fi hotspot
network at no extra cost. What does that mean?

You can connect your Wi-Fi enabled devices away from home, at thousands of AT&T Wi-Fi hotspots nationwide. For
complete details and to locate AT&T Wi-Fi hotspots, visit www.attwifi.com.

signing up for service

How do I know if I'm eligible for the Access program from AT&T?
To know for sure that you can participate in the program, visit www.att.com/access to check service availability at your
address and submit an application to see whether your household qualifies.

At least one person in your household must be a participant in the Supplemental Nutrition Assistance Program, or SNAP.
You must live in one of the 21 states where AT&T provides wireline home Internet service, and at least one of the Access
from AT&T Internet speed tiers must be available at the address where you live.

How do I find out if I'm located in AT&T’s 21-state service area?
The 21-state service area is the broad area (also known as footprint) where AT&T provides wireline services. You can view
amap of this service area at www.att.com/local. Actual service availability and speeds may vary by individual address.

What information will | need to provide to participate in the Access program from AT&T ?

You will need to provide the address where service is to be installed, information for the person requesting service
(name, mailing address and email address, date of birth, and social security number or taxpayer ID or tribal ID), and
information for the member of the household whois a participant in the SNAP program (name, date of birth, and social
security number or taxpayer ID or tribal ID). You will also need to provide a copy of documentation showing proof of
participation in the SNAP program (a valid SNAP card showing the SNAP participant’s name, or a current SNAP benefits
letter).

Canl provide a taxpayer ID instead of a Social Security number?
You may provide either a social security number, a taxpayer ID number, or a tribal ID number.

Canlapply for the Access program from AT&T at a local AT&T store?

No, AT&T retail stores are not able to process Access from AT&T applications or orders. You will be able to access the
application at www.att.com/access and submit the form online or via email. You may also print the form and send via
fax or mail. If you experience difficulties with the application, you can contact an AT&T representative by phone at
855.220.5211. (For help in Spanish, call 855.220.5225.)

Do | need to pay a deposit to get service?
No depositis required to establish Internet service under the Access program from AT&T.

WIill AT&T conduct a credit check when | apply for service?

As part of standard AT&T policy, all orders for new service are subject to a credit check, including a bureau credit check.
Results of the credit check will not impact your ability to obtain Internet service under the Access program from AT&T.

—
—
—
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After|sign up for the offer and provide the required information, how will l know if | qualify?
After we receive and process your application, a letter indicating your application status will be mailed to you. This
letter will include instructions on the next steps in the ordering process.

I have more than one Internet account with AT&T. If I'm approved for participation in the Access program from
AT&T, willallmy Internet accounts be included?

No. Only one AT&T Internet account per household can be included in the Access program from AT&T.

You'll need to choose which account you want to include.

If I’'m approved, when does my Access program from AT&T start?

Your service under the program starts when your Access from AT&T order is completed. That may be the same day
you callin to activate your discount (if you have existing AT&T service)—or at a later date (if you are newly establishing
wireline Internet service). Your customer service representative will advise you of your service activation date

when you call to place your order.

I currently have a bundle of AT&T services. If | get service through Access from AT&T, does the bundle pricing stay the
same for the other products?

You may be able to keep bundled pricing for other AT&T services even if you switch your Internet service to the Access
program from AT&T. For complete details, please call an AT&T representative by phone at 855.220.5211. (For help in
Spanish, call 855.220.5225.)

Is my continued participation guaranteed?
You can continue to participate while the offer isin effect as long as your household continues to meet the qualification
requirements for the offer. You will be required to re-certify annually that you meet the qualification requirements.

How will  know when to re-certify that | meet the qualification requirements?

We will let you know several weeks before the re-certification deadline, and we'll also send you at least one reminder
notice. Before the deadline, you'll need to show that you still meet the requirements for participation in the Access
program from AT&T. If you do not complete the required steps by the specified date and do not notify us of your intent
to cancel service, we will remove your program discount and bill you at current market rates.

What happens if I no longer meet the qualification requirements?

If we find that you no longer meet the requirements for participation in the Access program from AT&T, we'll remove
your program discount and bill you at regular rates for your Internet service unless you: tell us to cancel the service or
provide documentation showing that you do in fact meet the requirements.

What if | fail to complete my annual recertification in the Access program from AT&T at some point? Can | reapply later?
We will notify you in advance of your annual re-certification date. If you do not complete the required steps by the
specified date and do not notify us of your intent to cancel service, we will remove your program discount and bill you
at current market rates. If you would like to resume participation in the program at a later date, you are allowed to do
so. However, you'll need to submit a new application and follow the same process as when you first signed up.

The only SNAP participant in my household will be moving out before it’s time to re-certify. Will| be able to continue
participating in the Access program from AT&T?

Access from AT&T customers need to meet the qualification requirements at all times, and having at least one SNAP

participantin a household is necessary for continued participation in the Access program from AT&T. If we learn that
the person whose SNAP information was used to apply for the program no longer lives in your household, we will give
you the opportunity to:

- Provide documentation showing that someone else in your household is a SNAP participant, or
- Notify us that you intend to cancel your Internet service, or
- Take no further action, in which case we’ll remove your program discount and bill you at regular rates.
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Am | required to sign-up for online billing to participate in the Access program from AT&T?
No, online billing is not required.

Iam arecipient of benefits under the California Supplemental Security Income (SS/) program, and am not allowed to
participate in the Federal SNAP program. Am | able to qualify for the Access program from AT&T?

Under California law, California Supplemental Security Income (SSI) recipients are not also allowed to claim benefits
under the Federal Supplemental Nutrition Assistance Program (SNAP). Because SNAP participation is one of the
qualifications for the Access program from AT&T, California SSl recipients would not qualify for the program. In light of
this situation, AT&T has decided to include California SSI participation as an alternative to the SNAP eligibility
requirements for the Access program from AT&T. This means that California SSl participants will be able to participate
in the Access program from AT&T, providing that all other program requirements are met.

Please note:

* AT&T will not immediately be able to process applications from California SS| participants when the Access program
from AT&T launches on April 22nd. Timing for the processing of these applications is still being addressed, as we
work to develop processes that will allow us to extend the offer as quickly as possible.

- We are notable to hold processing for early applications submitted with California SSI documentation.

+ To confirm whether California SSl applications can now be processed, please contact an AT&T representative by
phone at 855.220.5211. (For help in Spanish, call 855.220.5225.)

installation

Will someone need to come to my home to install service?

AT&T will send you a self-installation kit with simple step-by-step instructions, making it easy to complete the installation
process yourself. If you need additional help after attempting self-installation, you may request a technician (at no
charge) to assist with installation.

If Ineed to call in a technician for installation assistance at my home, will there be a charge?

No, thereis no charge. AT&T will send you a self-installation kit with step-by-step instructions. In most cases, customers
can complete the installation process themselves. If you need additional help after attempting self-installation, you
may request a technician to assist with installation.

other questions & resources

If a customer moves to a different address while they have service under the Access program from AT&T, will they be
required to re-certify eligibility for the program?

An existing Access from AT&T customer moving to a new address should have that transaction handled by the Access
from AT&T dedicated call center at 855.220.5211 (in Spanish, 855.220.5225) to ensure the discount stays on their
account. No re-certification is required for a service address change, unless the customer is within their annual
re-certification window.

Can services under the Access program from AT&T be cancelled within the same year a household signs up? What is
the process for cancelling?

There is no term commitment for services provided under the Access program from AT&T. Customers may cancel at
any time by calling the number on their bill, or by calling the Access from AT&T dedicated call center at 855.220.5211.
(For helpin Spanish, call 855.220.5225.)

If a customer disconnects service under the Access program from AT&T, will they be required to return the modem or
gateway equipment? If they do not return the equipment, is there a fee?

Customers should contact the Access from AT&T dedicated call center at 855.220.5211 (in Spanish, 855.220.5225) to
confirm the equipment return requirements for their specific account. Failure to adhere to the applicable equipment
return requirements could result in the application of fees.
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How do I know whether I’'m a SNAP participant?

The U.S. Supplemental Nutrition Assistance Program used to be known as the Food Stamp Program. It's a nationwide
program, but each state administers the program on behalf of the federal government. If you receive food benefits
through your state government (EBT, food card), you're probably a SNAP participant.

How do I enrollin the Supplemental Nutrition Assistance Program?
Go to the USDA SNAP website at www.fns.usda.gov/snap/apply, where you'll find instructions on how to apply.

I’m currently a Lifeline customer and get wireline phone service at home from AT&T at a discount. Does the Access
program from AT&T replace Lifeline?

The Access program from AT&T provides discounted wireline Internet service; Lifeline provides discounted phone
service. The Access program from AT&T and Lifeline are two completely separate programs, each with its own eligibility
requirements. It may be possible to receive discounted services through both the Access program from AT&T and
Lifeline. Similarly, it may be possible to be eligible for one program but not the other. For details on Lifeline, visit
www.att.com/lifeline.

I’m new to the Internet, and am not sure how to get started. Do you have any resources that can help me?

AT&T has assembled a valuable collection of tools for online beginners, called Digital You. Whether you're searching for
alow-cost computer to get online at home, your child is starting to explore the Internet to help complete schoolwork, or
you want to boost your online skills for everything from paying bills to applying for jobs—Digital You can help! Visit
www.digitalyou.att.comto learn how toincrease your confidence, skills, privacy, and safety as you connect online.

((©

© 2016 AT&T Intellectual Property. All Rights reserved



REDACTED—FOR PUBLIC INSPECTION
Exhibit 9
Checklist of Materials

ACCESS

from AT&T

Checklist of Information Needed to Complete Application

Q: What information will | need to complete the Access from AT&T application?
A:ltisimportant that you fill out the application completely and accurately to help make sure there are no
delays in being approved for the program. Please review the instructions on the application carefully.

Required:

O

O

O O O O 0O O

O

Customer Name (the person who will pay the bill)

Address Where Service Will Be Installed
(Street, Apartment #/Unit # (if applicable), City, State, ZIP Code)

Customer Billing Address (if different from the service address)
Customer E-Mail Address

Customer Telephone Numbers (home and/or cell phone)
Customer Social Security Number, Taxpayer ID, or Tribal ID
Customer Date of Birth (mm/dd/yyyy)

Name of the SNAP participant living in the household where service will be installed (Note: This
does not have to be the same as the person applying for service.)

SNAP Participant Social Security Number, Taxpayer ID, or Tribal ID
Proof of SNAP participation (see details below)

Q: What proof of SNAP participation do I need to provide?

A:You must provide a document confirming that at least one person living in the household where service
will be installed is a SNAP participant. (You will need to attach an image of this document when applying
online, orinclude a copy of the document when mailing your application.)

O

or

O

SNAP card showing the name of the SNAP participant
(If the SNAP card does not have aname on it, you will need to provide a SNAP participation or
benefits letter from the participant’s local SNAP office)

SNAP participation or benefits letter from alocal SNAP office
« If the SNAP participantin your household does not have a SNAP card or benefits letter, please
have the participant contact a local SNAP office to obtain one

» Click here to find the contact information for local SNAP offices

Q: What if | am not a participant in SNAP? How can | get information about the SNAP program?
A: Forinformation about the Supplemental Nutrition Assistance Program (SNAP), and to inquire about
benefits, click here to find the contact information for local SNAP offices.

© 2016 AT&T Intellectual Property. All rights reserved.
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ease do not fill out this sample application

Jccess

from AT&T

(Application for low-cost wireline home internet service)
All fields are required to be completed for the application to be processed

This signed application is required in order to approve your participation in the Access from AT&T program. The form is
only used for the purpose of certifying your eligibility for the program and will not be used for any other purpose. PLEASE
PRINT USING BLOCK CAPITAL LETTERS in black or blue ink only. When completed, please mail the form and copies of
proof of eligibility to: Access from AT&T, PO Box 5030, Charleston, IL 61920-5030 -OR- you may fax completed form and
copies of proof of eligibility to: 1-855-933-2423 OR you may e-mail the form and scanned copies of proof of eligibility to:
ATTaccess@solixinc.com

Applicant First Name Middle Last

Service Address (Street, apt number) City State Zip Code
Mailing Address (PO Box, street, apt number) City State Zip Code
Applicant’s Last 4 digits of

Date of Birth: Social Security NumberTaxpayer ID or Tribal ID:

E-Mail address Home Phone # Cell Phone #

(Provide E-Mail address of SNAP Benefit Qualifying Person, if different than applicant.)

SNAP benefit qualifying person (Provide only if name is different from Applicant):

First Name Middle Initial —— [ ast Name

Date of Birth: Last 4 digits of Social Security Number:

The following documentation must be attached to process the application
Photocopy (original documentation will not be returned) one or more of the following documents proving your
household’s participation in SNAP, and submit with this application.

» Thecurrentyear’s statement of SNAP benefits, including the SNAP benefit qualifying person’s name on the statement
» Anotice letter of participation in SNAP, including the SNAP benefit qualifying person’s name on the letter

« Aprogram participation document proving SNAP benefits - for example, a SNAP electronic benefit transfer card
including the SNAP benefit qualifying person’s name on the card

Certification

In addition to accepting the High Speed Internet Terms of Service during the service registration process, the Access
from AT&T program requires you to certify that you or amember of your household participates in SNAP, that the
information and documentation you have provided in this applicationis true and correct, and that you have read and
agree to the following additional terms of service:

Access from AT&T is a program to provide low-cost wireline home Internet service to qualifying households with at
least 1resident who participates in the U.S. Supplemental Nutrition Assistance Program (SNAP) with an address in
AT&T's 21-state service area at which AT&T offers wireline home Internet service. Qualifying households must be
without outstanding debt for AT&T fixed Internet service within the last 6 months, or outstanding debt incurred under
this program.

Thisisa 4-year program, beginning April 22, 2016. Those who sign-up for service in year 4 are eligible to receive the
discounted rate for a maximum of 12 months.
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from AT&T

(Application for low-cost wireline home internet service)

Low-cost wireline home Internet service availability and speed may vary by address. AT&T will assign you the
fastest of these speeds tiers* available where you live: 10 megabits per second, for $10 per month; 5 megabits
per second, for $10 per month; or 3 megabits per second, for $5 per month.** If none of the above speeds are
technically available at your address, you will not be able to participate in the Access program from AT&T.

This program requires you to re-certify your eligibility annually. AT&T will notify you, in advance of your annual
re-certification date, to re-certify. If you do not complete the required steps by the specified date and do not notify
us of your intent to cancel service, we will remove your program discount and bill you at current market rates.

Atleast one individual participating in SNAP must continue to reside in the qualifying household during the
period the Access from AT&T service is in effect. If we learn at any time that your household no longer includes a
SNAP participant, AT&T will notify you that you have an opportunity to provide documentation that you or a
member of your household participates in SNAP. If you do not complete the required steps by the specified date
or do not notify us of your intent to cancel service, we will remove your program discount and bill you at current
market rates.

One discounted wireline Internet connection is allowed per household. (A qualifying household includes
everyone who lives at your address, including children and people who are not related to you).

By signing this application, | certify that: | have read and understand the facts stated above; |, or a member of my
household, participates in SNAP; and that the information and documentation provided in this application are true
and correct.

Applicant’s Signature: Date:

SNAP Benefit Qualifying Person’s Signature: Date:
(If different than applicant)

How did you hear about this program? (Check all that apply.)

O School District O Radio, Television, or Print Advertisement
O State or Community Organization or Event O Mail or E-Mail
O National Organization O Friend or Relative

O EveryoneOn Website or Event

*Internet speed claims represent maximum network service capability speeds. Actual customer speeds may vary based on factors including site traffic, content provider server
capacity, internal network management factors, and device capabilities and are not guaranteed. For more information, go to att.com/speed101
** All prices are plus tax. Service will include a monthly data allowance (either 150GB of data per month or 250GB of data per month) depending on the type and speed of service you
receive. If you exceed your monthly data plan allowance, you will be automatically charged $10 for each SOGB of data usage in excess of your data plan, even if less than 50 gigabytes is ‘
used. For more information, go to att.com/internet-usage. ‘ ’
\—/
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Having trouble viewing this e-mail? View it in your browser.

Affordable Home Internet.
Incredible Opportunities.

access

from AT&T

Internet for just 10 a month

The digital world is full of possibilities. AT&T is making it easier to connect to friends,
family, and the things that matter most. If atleast one person in your household is a
SNAP* participant, you may qualify for 10Mbps home Internet service at our
discounted $10 rate.*”

Plus, there's NO commitment, NOQ deposit and NO installation fee.

In-home Wi-Fi gateway and access to the entire national AT&T Wi-Fi Hot Spot network
— INCLUDED at no extra cost.t

Cther eligibility requirements apply.
Visit att.com/access for complete information and fo apply.

Or call 1-855-220-5211
¢ -|
\\J,
\\—/{

“Supplemental Nutrition Assistance Program. **Available only in the ATAT 21-siate wireline lootprint. Slower speeds (SMops for $10month
or 3Mops for $8/montn) may De provided cepending on avalabily a1 your adtiess. Intemet spesd ClEims ERMESENT MEXIMUM NEtWen
senvice capabilty speeds. Actusl customer speeds mey vary based on factors including site fraffic. content provider server capacity,
interal network management factors and device ilities, and are not Far mars ink . g0 to &t 1
Pricing excludes taxes. From 4/22/1€ through 5/22/16, Service will include & menthly data allowance of either 150G8 dataimo. or 25088
dataimo. depending on the type and spead of service you receive. Beginning 5/24/16 and thereafter, Service will includa 2 monthly data
aliowance of either 150GB, 300 GB or G00GE data/mo. depending on the typs and speed of service you receive. If you excesd your
monthly data plan allowance, you will be automatically charged $10 for each 50GB of data usage in excess of your data plan, even if less
1han 50 gigebytes iz used. For mora information, ge to E.comintemel-usage. 1Wi-Fi enabled device required. Other restrictions spcly.
2016 ATAT Intellectusl Property. All rights reserved. ATAT, the ATAT logo, and all other marks contained herein are trademarks of ATET
Intellectual Propery andfor ATAT affilated companies.
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Fri 4/22/2016 4:40 PM

Access from AT&T <att@online.att-mail.com>
Access from AT&T — New low cost Internet program for students & families

o I

View online

dCLeSS

from

Dear .

We believe that student learning should not end when the bell rings...learning should be
supported everywhere. Access from AT&T is a new program designed to help bridge the
homework gap for students and families by bringing I t home | service to
qualifying households.

Access from AT&T offers discounted wireline home Internet service to qualifying
households with at least one resident who participates in the U.S.D.A. Supplemental
Nutritional Assistance Program (SNAP).

There is NO term commitment, NO deposit, NO installation fee and NO charge for an in-home
Wi-Fi capable gateway.

AT&T wireline Internet coverage in your area may be limited

Visit our website for complete program details, including: pricing, speed tiers, and eligibility
requirements.

AT&T is collaborating with EveryoneOn, everyoneon
a national non-profit working to eliminate the digital divide.

Please join us for a webinar about Access from AT&T, where we will share resources you can
use to get the word out to your students and their families.

s Thursday, May 12, 2016, 10:00-10:30AM CST

or

» Tuesday. July 12, 2016, 1:00-1:30PM CST
Click on the dates above to RSVP

We invite school districts to share prog i ion with and their
families.

s Include aflyer in National School Lunch Pprogram (NSLP) communications
s Add alink to the Access from AT&T portal on your school or district website
s Coordinate campus enroliment events or presentations during parent meetings

For complete details about Access from AT&T, visit att com/access or sign into our partner
portal to view a collection of promotional and communications materials.

For continued delivery to your inbox, add us to your address book.

To unsubscribe fo future communications from AT&T, click here. If you have any questions about how AT&T
collects, uses and protects your personal information, please visit our Privacy Policy at att com/privacy.

®2016 AT&T Intellectual Property. All rights reserved. AT&T and Globe logo are registered trademarks of AT&T
Intellectual Property

AT&T -208 S Akard St. 15th FL, Dallas, TX 75202, United States of America
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From: Nicole Anderson <e&la@connected.att-mail.com>

Sent: Monday, June 06, 2016 4:26 PM

To:

Subject: New offer from AT&T helps connect more low-income households to the internet

New offer from AT&T helps connect more low-income
households to the internet

As a nonprofit that has worked with Aspire
to inspire and motivate students, we wanted
to make you aware of a new, low-cost
internet program from AT&T. Access from
AT&T will provide wireline internet
connectivity to qualifying customers in areas
within the 21 states where AT&T currently
offers home internet service. Launched in
April, this offer provides qualifying, low-
income households with an affordable, low-
cost option for home internet service.
Access from AT&T will enable more people
to tap into information online and
entertainment online — and connect with
friends and family.

We’re committed to connecting people to
technology to empower their lives. A home
internet connection makes it possible to
complete school assignments, apply for
jobs online, research health questions —
and a whole lot more.

Households where at least one individual participates in the U.S. Supplemental Nutrition
Assistance Program (SNAP) may qualify for this program. Other eligibility requirements also
apply. For more information on eligibility, speeds and pricing, please click here.

We are constantly inspired and motivated by the great work you do to strengthen students and
communities. Thank you!

Sincerely,

Nicole Anderson
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Executive Director of Philanthropy, AT&T

If you have any questions about Access from AT&T or would like more information, please
contact Connected Nation at access@connectednation.org. Nonprofit Connected Nation has
been working with states and communities across the country to close the digital divide for
more than 13 years. Connected Nation will be coordinating with your organization and others to
provide collateral and collect feedback on offer promotional activity.

Click HERE to unsubscribe from this newsletter.
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Affordable Home Internet.
Incredible Opportunities.

ahccess Internet for just $10 a month

from AT&T

The digital world is full of possibilities.

AT&T i1s making it easier to connect to friends,
family, and the things that matter most.

If at least one person in your household

is a SNAP* participant, you may qualify

for 1OMbps home Internet service at our
discounted $10 rate **

Access from AT&T takes you online so you can:
e Do homework

o Search for jobs

o Pay bills

e Find news, information and entertainment
And a whole lot more!

Plus, there’s NO commitment, NO deposit
and NO installation fee.

Get anin-home Wi-Figateway and access
to the entire national AT&T Wi-Fi Hot Spot
network — INCLUDED at no extra cost.t

Other eligibility requirements apply.
Visit att.com/access for complete
information and to apply.

Or call 1-855-220-5211.

=,
N

*Supplemental Nutrition Assistance Program. **Available only in the AT&T 21-state wireline footprint. Slower speeds (5Mbps for $10/month or 3Mbps for §5/month) may be provided depending on availability at your address. Internet speed claims represent maximum network service capability speeds.
Actual customer speeds may vary based on factors including site traffic, content provider server capacity, internal network management factors and device capabilities, and are not quaranteed. For more information, go to att.com/speed101. Pricing excludes taxes. From 4/22/16 through 5/22/16, service will
include a monthly data allowance of either 150GB data/mo. or 25068 data/mo. depending on the type and speed of service you receive. Beginning 5/23/16 and thereafter, service will include a monthly data allowance of either 150GB, 300GB or 600GB data/mo. depending on the type and speed of service you
receive. If you exceed your monthly data plan allowance, you will be automatically charged $10 for each 50GB of data usage in excess of your data plan, even if less than b0 gigabytes is used. For more information, go to att.com/internet-usage. "Wi-Fi enabled device required. Other restrictions apply.
©2016 AT&T Intellectual Property. All rights reserved. AT&T, the AT&T logo, and all other marks contained herein are trademarks of AT&T Intellectual Property and/or AT&T affiliated companies.
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ACCESS

from AT&T

There’s NO commitment, NO deposit
and NO installation fee.

Internet for just $10 a month

The digital world is full of possibilities. AT&T is making it
easier to connect to friends, family, and the things that
matter most. If at least one personin your householdis
a SNAP* participant, you may qualify for IOMbps home

Internet service at our discounted $10 per month rate **

Plus, get access to the entire national AT&T Wi-Fi Hot
Spot network - INCLUDED at no extra cost.t

Other eligibility requirements apply.
Visit att.com/qualify for complete

information and to apply.
Orcall 1-877-751-0288

(((©

*Supplemental Nutrition Assistance Program. **Available only in the AT&T 21-state wireline footprint. Slower speeds (5Mbps for $10/month or 3Mbps for $5/month) may be provided depending on
availability at your address. Internet speed claims represent maximum network service capability speeds. Actual customer speeds may vary based on factors including site traffic, content provider server
capacity, internal network management factors and device capabilities, and are not guaranteed. For more information, go to att.com/speed101. Pricing excludes taxes. From 4/22/16 through 5/22/16, service
will include a monthly data allowance of either 150GB data/mo. or 250GB data/mo. depending on the type and speed of service you receive. Beginning 5/23/16 and thereafter, service will include a monthly
data allowance of either 1506B, 300GB or 60068 data/mo. depending on the type and speed of service you receive. If you exceed your monthly data plan allowance, you will be automatically charged §10
for each 50GB of data usage in excess of your data plan, even if less than 50 gigabytes is used. For more information, go to att.com/internet-usage. *Wi-Fi enabled device required. Other restrictions apply.
©?2016 AT&T Intellectual Property. All rights reserved. AT&T, the AT&T logo, and all other marks contained herein are trademarks of AT&T Intellectual Property and/or AT&{ affiliated companies.
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SNAP Fact Sheet

access

from AT&T

AT&T Low-Cost Internet Program

Access to the Internet can change people’s lives. It makes it possible to apply for jobs online, connect with family
and friends, access virtual library shelves, research health questions, finish school assignments, complete an
online education - and a whole lot more. AT&T’s new program will help bring low-cost Internet access to
qualifying households.

Program Overview
~-# New Low-Cost Internet Offer: Beginning in April 2016, AT&T will offer wireline Internet access service ata
new low price to households where at least T member participates in SNAP.

- Location: The offer will be available in the 21 states in which AT&T provides wireline Internet access.

- Price & Speeds:
o AT&T will offer the following speeds/prices:

o Atleast 10Mbps download speeds, where technically available, for $10 per month;
o If10Mbpsis not available, then 5Mbps download speeds for $10 per month;

> If SMbps is not available, then 3Mbps download speeds (where technically available) for $5 per month.

* Qualifying households will not be required to pay installation or modem charges/fees to participate in
the program.

- Qualifying Households:
» Households where at least 1individual participates in the U.S. Supplemental Nutrition Assistance
Program (SNAP).

o Whether a participating household continues to qualify for the offer may be reviewed on a yearly basis.
o Unpaid debt to AT&T for certain Internet access services may affect eligibility.

=¥ Duration:
* 4-year program beginningin April 2016.

* Those who sign-up for service in year 4 are eligible to receive discounted rates for 12 months.

Qutreach
- We want to ensure that qualified individuals/households are informed and have access to the program by:

« Effectively publicizing program availability to low-income individuals and families, including students,
veterans, the senior community and non-English speakers; and

* Working in coordination with schools and community-based organizations serving qualifying individuals
and families.

You can help!
~% Aswe getcloser to our April 2016 launch, we will provide you with more details on the program and how you
can help.

- We hope you will consider including information on AT&T’s new low-cost offer for wireline Internet access
service in your offices, mailings and/or other communications with your constituents.

=% And, help us spread the word to qualifying households by connecting us with other relevant organizations.

© 2016 AT&T Intellectual Property. All rights reserved.
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Connecting More U.S. Residents to the Internet

AT&T Setting Out to Connect More U.S. Residents to the Internet

Entertainment / Dallas, Texas, Apr 22, 2016

Share

a
in|

dCCESS

from

“Access from AT&T” is an Affordable Wireline Home Internet Option For Low-Income Households

AT&T1 is making wireline home Internet service more affordable for low-income households starting today
through Access from AT&T, a new program designed to help bridge the digital divide.

Qualifying households will get the fastest of three speed tiers — 10Mbps, 5Mbps or 3Mbps —available at their
address. Internet speeds provided at 10Mbps and 5Mbps will cost $10 a month, and Internet speeds at 3Mbps
will cost $5 a month. We will also waive installation and Internet equipment fees for participating households.
Additional taxes and fees may apply.?

Access from AT&T is available to households with at least one resident participating in the U.S. Department of
Agriculture Supplemental Nutrition Assistance Program, or SNAP, and located within the 21 states where we
offer home Internet service.?

“We’re making it easier for more people to connect to friends, family, their communities and the possibilities of
the Internet,” said Cheryl Choy, vice president wired voice and broadband products, AT&T. “Access from AT&T
is an affordable Internet option available to millions of Americans with limited budgets.”

“At EveryoneOn, we believe that a home Internet connection is life-changing. From completing homework
online to applying for a job to interacting with family and friends, a connection to the digital world is vital for all
Americans” said Chike Aguh, chief executive officer of EveryoneOn. “Access from AT&T, and other programs
like it, will help more low-income Americans experience the opportunity that the Internet provides.”

http://about.att.com/story/connecting_more_us_residents_to_the_internet.html 12
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We’'re working with school districts and national and community-based organizations to educate eligible
households on Access from AT&T. The new, low-cost program will be available through April 2020.# Complete

program details are available at att.com/access.

The AT&T Digital You portal has additional resources on the Access from AT&T program as well. The portal has

resources and tools for getting online, using technology safely, utilizing online learning sites, job searching and
more. Created in collaboration with Common Sense Media, the Digital You portal also provides free training on
topics like basic computer skills and ways to maximize online privacy and security.

Potential customers can learn more and see if they qualify by visiting att.com/access, or by calling 1-855-220-
5211 for assistance in English or 1-855-220-5225 for assistance in Spanish.

Geographic and service restrictions apply to AT&T Internet services. For more information on AT&T Internet, TV
and voice services — or to find out if these services are available in your neighborhood — visit www.att.com/u-

verse.?

TAT&T products and services are provided or offered by subsidiaries and affiliates of AT&T Inc. under the AT&T
brand and not by AT&T Inc.

2Slower speed tiers (5Mbps for $10 a month or 3Mbps for $5 a month) may be provided depending on
availability at your address. Internet speed claims represent maximum network service capability speeds. Actual
customer speeds may vary based on factors including site traffic, content provider server capacity, internal
network management factors and device capabilities, and are not guaranteed. For more information, go to
att.com/speed101. Pricing excludes taxes. Visit www.att.com/access for additional details.

3Service availability and speed tiers may vary by individual address. View www.att.com/access for additional

details.

4Access from AT&T will be available for all qualifying customers through at least April 2020. Customers who
sign up after April 2019 will remain eligible for all program benefits for at least one year after signing up for the
program.

SFrom 4/22/16 through 5/22/16, service will include a monthly data allowance of either 150GB data/mo. or
250GB data/mo. depending on the type and speed of service you receive. Beginning 5/23/16 and thereafter,
service will include a monthly data allowance of either 150GB, 300GB or 600GB data/mo. depending on the
type and speed of service you receive. If you exceed your monthly data plan allowance, you will be
automatically charged $10 for each 50GB of data usage in excess of your data plan, even if less than 50
gigabytes is used. For more information, go to att.com/internet-usage.

http://about.att.com/story/connecting_more_us_residents_to_the_internet.html

22
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1CCESS

from Al&

Connecting More U.S. Residents to the Internet | AT&T

ATET is making wireline home Internet service more affordable for low-income households
starting today through Access from AT&T, a new program designed to help bridge the digital
divide.
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Tweet on Access from AT&T

Access from AT&T Twitter:
, Signup »
Share a link with your followers

AT&T Setting Out to Connect More U_S. Residents to the Internel]

http://about.att.com/story/connecting_more_us_residents_to_the_internet.html via @sharethis

Phone, email or username KLl Log in and Tweet

Password

[ remember me Forgot password?

New to Twitter?

Don't miss any updates from ShareThis. Get your account today to stay up-to-

date with your interests!

What is Twitter? Learn more.
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Connected Nation Sample Email

Click bere to view this message in 2 browser window.

Home Internet N
for $10 a month accéﬁé

Connected Nation is excited to announce the official launch of the Access from AT&T program!
Eligible SNAP participants can go to www.att.com/access to check service availability at their
address and complete the online application, or they can simply call 1-855-220-5211.

We appreciate your willingness to partner with us to make sure this program is accessible to your
community members who will benefit the most from this affordable high-speed home Internet
service. To support your community outreach efforts and help you spread the word, we are

making the resources AT&T discussed available below:
l Electronic Materials to Share via Email, Social Media, E-
Newsletter etc.
Flyer (English and Spanish Version)
Customer FAQ (English and Spanish Version)

Access from AT&T Sample Application (English and Spanish

Version)

Customer Checklist for Applications (English and Spanish

Version)
Poster
Twitter
Facebook

Email Verbiage (Included in the Zip file are the html code, images used

in the emaii, and an image of what the final product of the email should
look like.)

Additional documents will be available over time at our

partner portal http://digitalyou.att.com/access-partners and

Handouts to Share in your Community

If you need any of the materials mentioned above in print
form to share in your community, we want to be sure to
provide you the correct document(s) and the right number
of them. For print collateral requests, we ask that you reply
to this email and provide the information below. If calling us
is easier, please contact us at || R or B
I o I

In order to fulfill your request, we will require the following

information:

Name of Organization
Shipping Contact

Type of Collateral Requested

Number (Please specify language preferences if not

English)

Shipping Address

Request for Event Speaker

If you would like someone to come to an event to speak
about the offer, or discuss holding an event to feature the

offer, please respond to this email.

We look forward to working with you to bring Internet access to qualifying
households and providing them access to a digital world full of
possibilities. Please feelfree to contact us about any needs or questions and

to share your outreach activities and experience with us.

CONNECGCTED

NATICN.

Copyright € 2016 Connected Nation
WWw. connectednation orE

Ifvou do not wish to receive furuse emails, click hese
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6/2/2016 Email Announcement for Schools

everyoneen  F

Low Cost Internet Service for Students

EveryoneOn <support@everyoneon.org> Wed, Apr 13, 2016 at 9:11 AM

Reply-To: EveryoneOn <support@everyoneon.org>
o I < ;

Hello [

Nearly five million households with school-age children do not have
Internet service at home. Lack of Internet service makes it difficult for
students to complete homework, creating a “homework gap,” placing
students without access at a disadvantage as compared to their peers
who do have such access.

EveryoneOn, a national nonprofit working to ensure all students have
access to Internet service at home, is pleased to inform you about an
upcoming new low-cost wireline home Internet offer for your students and
their families:

https://mail.google.com/mail/u/0/?ui=2&ik=b6a4c8b828 & view=pt&as_subj=Low %20Cost%20Internet%20for%20Students&as_sizeoperator=s_sl&as_sizeunit=s_sm...

1/3
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from AT&T

Access from AT&T will launch April 22, 2016. Qualifying households
include those:

e With at least one resident who participates in the U.S. Supplemental
Nutrition Assistance Program (SNAP);

e With an address in AT&T’s 21-state service area, at which AT&T
offers wireline home Internet service; and

e Without outstanding debt for AT&T fixed Internet service within the
last six months or outstanding debt incurred under this program.

AT&T will assign the fastest of these speed tiers available at the
customer’s address:

e 10 megabits per second, for $10 per month.
e 5 megabits per second, for $10 per month.

e 3 megabits per second, for $5 per month.

And, there is NO Commitment, NO Deposit, NO Installation fee and
NO Charge for in-home Wi-Fi Modem. This is a four-year program starting
April 22, 2016.

Other requirements apply. Please visit att.com/access for more offer
information.

We invite school districts to share this information with students and their
families when the program launches on April 22, 2016. This can include:

e Including the program flyer in NSLP communications;
e Adding the program web link to the district website; and/or

e Coordinating onsite enrollment events or presentations during
parent meetings.

Be on the lookout for more information about Access from AT&T in the
coming days.

Also, join us on Thursday, May 12, 2016, 11AM to 11:30AM EST, or
Tuesday, July 12, 2016, 2PM to 2:30PM EST for a webinar on the
program and resources you can use to get the word out and help your

https://mail.google.com/mail/u/0/?ui=2&ik=b6a4c8b828 & view=pt&as_subj=Low %20Cost%20Internet%20for%20Students&as_sizeoperator=s_sl&as_sizeunit=s_sm... 2/3
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students and their families leverage the power of the Internet!

Register to attend a webinar (click on preferred date):
Thursday, May 12, at 11AM EST or Tuesday, July 12, at 2PM EST.

Sincerely,
The EveryoneOn Team

everyoneon

Add us to your address book

https://mail.google.com/mail/u/0/?ui=2&ik=b6a4c8b828 & view=pt&as_subj=Low %20Cost%20Internet%20for%20Students&as_sizeoperator=s_sl&as_sizeunit=s_sm... 3/3
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everyone&n

EveryoneOn Update: New Affordable Internet Offer on Our Website

Norma Fernandez <norma@everyoneon.org>

Norma E. Fernandez <norma@everyoneon.org> Fri, Apr 29, 2016 at 10:57 AM
> D

Hi [
It's been a while since we spoke last summer. | hope this email finds you well.

I'm happy to share with you that we've added a new low-cost Internet service offer to our platform: Access from
AT&T. You may already have received information about AT&T's program (great!), if not, I'd like to share an
overview:

Qualifying households include those:

+ With at least one resident who participates in the U.S. Supplemental Nutrition Assistance Program
(SNAP);

 With an address in AT&T’s 21-state service area, at which AT&T offers wireline home Internet service;
and

« Without outstanding debt for AT&T fixed Internet service within the last six months or outstanding debt
incurred under this program.

AT&T will assign the fastest of these speed tiers available at the customer’s address:

« 10 megabits per second, for $10 per month;
* 5 megabits per second, for $10 per month; or
« 3 megabits per second, for $5 per month.

And, there is NO Commitment, NO Deposit, NO Installation fee and NO Charge for in-home Wi-Fi Modem. This is
four-year program commenced April 22, 2016. We are excited about adding this offer to our platform because it
means there are additional affordable options for families, seniors, and others to access the Internet.

EveryoneOn will host a 30 min webinar on Wednesday, June 15th, at 11AM EST to discuss the Access from AT&T
program in detail, walk through the online application, and share outreach and enrollment strategies. Join us and
feel free to invite your colleagues, partner organizations or affiliates! Registration is required:

June 15th Webinar. In the meantime, check out Access from AT&T and Access Partners to learn more.

As always, we look forward to collaborating with you to ensure all people have access to Internet service. Please
feel free to contact me if you have any questions.

Sincerely,

Norma

Norma E. Fernandez

Senior Director of Strategic Partnerships
EveryoneOn

O:

M:

https://mail.google.com/mail/u/0/?ui=2&ik=b6a4c8b828 & view=pt&q=ddelavara%40nclr.org&qs=true&search=query&msg=154632b5b6e4405c&siml=154632b5b6e. ..

1/1
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6/2/2016 Enrollment Partner Email

Norma Fernandez <norma@everyoneon.org>

everyone@n

[Test] EveryoneOn Updates & Webinar

EveryoneOn <norma@everyoneon.org> Wed, May 4, 2016 at 3:58 PM
Reply-To: us5-8f9a0f2eb8-d89270398c@inbound.mailchimp.com
To: "Dear Enrollment Parnters," <norma@everyoneon.org>

EveryoneOn Updates & Webinar Email not displaying correctly?

View it in your browser.

Dear Enrollment Partners,

For those of you I have not met, allow me to introduce myself--I'm Norma Fernandez,
Senior Director of Strategic Partnerships at EveryoneOn. I was recently the Regional

Manager in Los Angeles and now I will be working to improve our platform of Internet
service and computer offers with the overall goal of accelerating and improving access

to these essential tools. I'd like to share some exciting and important updates with

you:

Enhancing the Enrollment Partner Program--As part of our mission to create a
digitally inclusive society and commitment to organizations such as yours that have

signed up to join us in this effort, we will be making the following enhancements:

e Webinars (first one is May 25, 2016)--We'll be hosting webinars on diverse

https://mail.google.com/mail/u/0/?ui=2&ik=b6a4c8b828 & view=pt&q=EveryoneOn%20Updates %20and %20 Webinar&qs=true&search=query&msg=1547dfe9526c8. ..

1/3
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topics, such as outreach strategies to inform your communities about affordable

options, best practices to facilitate Internet adoption, and much more.

e Marketing Collateral--We know flyers, postcards and other collateral are
essential to get the word out. So, we'll be updating and refreshing the collateral
currently made available through your Enrollment Partner portal for your use.
Please look out for a message informing you of the updates.

e Case Studies and Other Resources--In an effort share what we’ve learned in

the field and from collaborating with diverse organizations, we will be sharing
case studies and other resources via the Enrollment Partner Portal.

And we continue to think about how to best make available data that is invaluable,

such as traffic to your unique URL, number of people who enroll in an Internet service
or purchase a computer as a result of your outreach efforts, and survey results. More
to come on all the enhancements soon! And, of course, we welcome your feedback in

the meantime.

Access from AT&T--Many of you may be familiar with the recent launch of Access
from AT&T. AT&T'’s new low-cost Internet service offer is in 21 states where wireline is

available. Qualifying households include those:

e With at least one resident who participates in the U.S. Supplemental Nutrition
Assistance Program (SNAP);

e \With an address in AT&T's 21-state service area, at which AT&T offers wireline

home Internet service; and

e Without outstanding debt for AT&T fixed Internet service within the last six

months or outstanding debt incurred under this program.

To learn if Access from AT&T is offered in your state visit this coverage map. Please
note that service availability is determined once the applicant submits their address as
part of the application process. We invite you to learn more by visiting Access from
AT&T and Access Partners.

May 25, 2016 Webinar--We're hosting a webinar on Wednesday, May 25, 2016 at
11AM EST to discuss the Access from AT&T program in detail and effective outreach
and enrollment strategies. If Access from AT&T is offered in your state, we invite you
to register for the webinar: Webinar Registration.

That’s it for now! Thank you for your continued efforts and support to create a digitally
inclusive society. Please feel free to contact me if you have any questions and I hope
many of you will join us on the webinar!

Best,
Norma E. Fernandez
Senior Director of Strategic Partnerships

https://mail.google.com/mail/u/0/?ui=2&ik=b6a4c8b828 & view=pt&q=EveryoneOn%20Updates %20and %20 Webinar&qs=true&search=query&msg=1547dfe9526c8...  2/3
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everyoneo

e

4

Add us to your address book

https://mail.google.com/mail/u/0/?ui=2&ik=b6a4c8b828 & view=pt&q=EveryoneOn%20Updates %20and %20 Webinar&qs=true&search=query&msg=1547dfe9526¢c8...  3/3
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L)
% #1976 AT&T Followup
Submitted Received via Requester

June2,2016,00:11 Web Forn | N -

Status Type Priority Group  Assignee
Solved - - Support  Gisela

Provider
N/A

Gisela Jun 2, 09:11
McDonnell Elem School

Gisela Jun 2, 09:12
Hello [

Thank you for your time today.
As a follow-up to our conversation, I'm sending along the following information:

Visit the Access from AT&T program website at www.att.com/access. Here you will find the offer
specifications (price and speeds), FAQs, and the program application;

Explore the Access from AT&T partner portal http://accesspartners.att.com/. Find promotional material you
can use, customer FAQ sheets, and digital literacy resources;

Consider these outreach strategies:

Include the program flyer in your NSLP (National School Lunch Program) packet mailing
Add the program web link to the district/school website

Email information to students/parents

Present information at parent meetings

Participate in a an informational webinar EveryoneOn is hosting to share how to best inform your students
and families about the program. You can register by clicking on the link below:

Tuesday, July 12th, at 2PM EST https://join.onstreammedia.com/register/access/registration-2.

If you have any additional questions please reply to this email and I'll be happy to help.

Thank you,

Gisela
support@everyoneon.org
EveryoneOn
WWW.everyoneon.org

Support Software by Zendesk

https://everyoneon.zendesk.com/tickets/1976/print 1/1
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Low Cost Internet for Students Emsi not displaying comectly?
View it in your browser.

Hello << Test First Name >>,

Nearly five million households with school-age children do not have

Internet service at home. Lack of Internet access makes it difficult for
students to complete homework, creating a “homework gap,” placing
students without access at a disadvantage as compared to their peers

who do have such access.

EveryoneOn, a national nonprofit working to ensure all students have
access to Internet service at home, is pleased to inform you about an

upcoming new low-cost wireline home Internet offer for your students

access

from AT&T

and their families:

Access from AT&T will launch April 22, 2016. Qualifying households

l include those:

« With at least one resident who participates in the U.S.

Supplemental Nutrition Assistance Program (SNAP); and

« With an address in AT&T’s 21-state service area, at which AT&T

offers wireline home Internet service is available.

e Without outstanding debt for AT&T fixed Internet service within
the last six months or outstanding debt incurred under this

program.

AT&T will assign the fastest of these speed tiers available at the
customer’s address:

+ 10 megabits per second, for $10 per month.
« 5 megabits per second, for $10 per month.
« 3 megabits per second, for $5 per month.

And, there is NO Commitment, NO Deposit, NO Installation fee and
NO Charge for in-home Wi-Fi Modem. This is a four-year program
starting April 22, 2016.

Other requirements apply. Please visit att.com/access for more offer

information.

We invite school districts to share this information with students and
their families when the program launches on April 22, 2016. This can
include:

¢ Including the program flyer in NSLP communications;
« Adding the program web link to the district website; and/or

« Coordinating onsite enrollment events or presentations during

parent meetings

Be on the lookout for more information about Access from AT&T in the

coming days.

Also, join us on Thursday, May 12, 2016, 10AM to 10:30AM CST, or
Tuesday, July 12, 2016, 1PM to 1:30PM CST for a webinar on the
program and resources you can use to get the word out and help your
students and their families leverage the power of the Internet! RSVP to
; attend a webinar here (inactive link).

Sincerely,

The EveryoneOn Team

everyoneon

X
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Exhibit 9

Please do not fill out this sample application

ACCESS

from ATE&T

GRS jarscs e i 5 dads b))
Fkel] O 33 3 gredl *le ol SSTATRT 38,0 Gl 35 G gor Ol gradl o QAUS aiiie J jradl 3 B0 ks 3 35 e o5l 8
gl Y 53 5 oW LW B o b 3 51 el B N 5310 el B by bea 551 g2l 3 )Y 5310 s W LI b ey bns 10
ATET oo d o I gl 3 3518l (o S0 o)) e il e b b Sl oMl kel a6 g5 (I 13)
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Access from AT& T Outreach Collateral (Chinese)



REDACTED—FOR PUBLIC INSPECTION
Exhibit 9
Application Checklist

ACCESS

from AT&T

ey [ e o ==X

SRR B AR TR

FIRE . B EEEF KEREE AT&T Access?

ER B ATEIIERMIEE REE, LEBRRPE A RS NEHUE, AR, S5 MEEREE LW
5RAA,

WHEE R}
[ ZRits (HiRAKR)

O BRFGZdsthtt
(@, =R/ BIoaREs (QEA) « M EREESR)

P REME (AR ERARFS R A A (R))
B R EFER L
F P EFESHS (EREBEEM/FH)
R ER2IREE MA D, SER% 1D
EREERHB/B/F)
EERRFF L EEHIULR) SNAP 2EEMS CER AL RARFEEREE AR )
[ SNAP 2EEHHELLIRIE MIRA ID, 3 SNAP 2EHIERE (D 55 FER >0
Efé%iﬁiigggﬁggilﬁgﬁiiﬁgﬁziﬁ’ﬁ@7—1ﬁ SNAP2ERE, (8RR, SHIRMN A rRIE
INREE R, FHIRN AR, )

[] BB/ SNAP 2ELEMZH SNAP £
(BNR SNAP £ LR E 4, SHITIRMEEH SNAP PR EEHEH) SNAP RELFE T 451

O O O O O Od

BX)

i

=%

L] Eith SNAP M/ R EHAH) SNAP RERBEZIXEH
* IIRETEIERER SNAP 2 EEIZH SNAP FEIRHEH, FFHEETEE M SNAP IR ZREY

© EREIESIEM SNAP #I N EHEHIR &

fRE AR A SNAP BELE, 32 EEHE ? FRUNMENIT SNAP FRME 7
ER BMMITEEREETE (SNAP) REEFME, FEriEI RS EH SNAP I AEMEHRET.
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REDACTED—FOR PUBLIC INSPECTION

Exhibit 9
Customer FAQs

aCCess

from AT&T

w MR ERRE

BERFHR

{tFEER AT&T Access HE?
AT&T Access HREBRMIEEFRERBARFEN 21 EMNIRAMERA REFEE FRER RN —EERAEE, BERSER,
IENREEE DN EE—EAZREFTE SRS TR SNAP, 7NE R E B & I& 4,

F A EERSERNN AT&T Access HE?
EAE IS AT LIS A T, I8 LU M MRS KB R AN AR IR EF. SiG L BEESE, T, B
N0 AT&T Access HRAIUAEE AR ER LN, EANITNREREFER, e TE8EEIEARENER,

AT&T Access HEEHH Z R ?
WIBBEA MBI AIE, 1 2016 & 4 BRtR, —BE| 2020 £ 4 B&LE, AT&T G5 IEEEEHERSE SNAP R, 2019F 4 A
LI F FF & AT&T Access HRERMBREE R LIt ARREREASE 1288,

BRFSFIEE

AT&T Access 5 ZiRHHILE FiERE?
A IR =TERE B, AT&T D BRHAIE 10 Mbps, 5 Mbps 8§, 3 Mbps BUIRE — BURA IS SR a] FERE,

AEZfEREAERNE?
AT&T Access HEHIZL 10 Mbps. 5 Mbps. 8% 3 Mbps =R E E ik, IEPHERM S e sFE HE RE R HFHER, (B2ENEE
HAARL T ERER,

UNERIKBRNN ATET Access HE, SERNEXREZD?
B=REAIRE A IR E Bk, RO ECHEIR 10 Mbps B, 5SMbps MRE E#L, AR EMAT $10, R D EHFAE 3Mbps, AR
FAT $5, NEHAIEHN—E 2 R BN = BRERRRRE I8 EBEFAER,

R RERBR S EECEIREEE?
HMARSAE SRR EUREE (BAEURE 150 GB EAEIEE 250 GB), (RIS HARFEERTIREME, RGBS
BEURETEIXEE, S8i8 50 GB ##NUk $10 MEURERE, IEE—P B, 55 LI E att.com/internet-usage 531,

BRER D ECHETRBNERE = 5Mbps. FRATLBERY, 3 Mbps, LUEHS S AMREREA $ 5, TIAZS 10157
R T AARERBEETHN=TEARREBRRSE. AT EEHDEILRERE,

BERRERRRF IR ERER?
MERREMRRART B8 ATaT WERRRRRFEIIRT, SBE R TR BB XTI E EERARTS.

IEE ST EANER BE) MR ?
B ILEREERARN AT&T M 21 N E R EE ARSI,

HREFERR, SRERM—EARE wi-ri 8UEK. ERHERE?
AT&T Access RFS R —(BIRETE IR AP EEGTERIR Wi-Fi SRRV EURIKEOE R, BITRRE R IRBINERE, S LER
HE Wi-FiRAKE L (2 F0R B, TIRER. SFHES) FEULER wi-Fi 555

© 2016 AT&T Intellectual Property. All Rights reserved
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REDACTED—FOR PUBLIC INSPECTION
Exhibit 9

FREFERER, AT&T Access RIS BIEFREFZEATET LB MM Wi-Fi ABHEI&. ERHEER?
AT&T Access BFE AT&T BY Wi-Fi EARRRTS, BERALB NI E, BERENE, ERILUEES Wi-Fi DeeRVEEBEEREE AT&T £2
B HIEY wi-Fi ZA%h, BT AR SRR AT&T BY wi-Fi 248k, 585 att.com/shop/wireless/wifi,

BRFS Y

HAFEBR C EEERRNN ATE&T Access HE?
BEMEFBCRERTRIMAAE, B 2016 5 4 B 22 HZ%5HR att.com/access & F TN S TIRMHILARTS, LIRS
e BEETNRERTREER.

EREVEE—(AARHITEERBFTE (B SNAP) 2EE (TWRFRETE AT&T IRIEERREEEARTEH 21 Mz —, TARE
FRERHIE AR DB —78 AT&T Access LHBRERE R,

FRAMAIHE B O 21T AT&T By 21 M ARFEIZ A ?
21N ARFS[E B ATST IR B IRERFENEZE I (WA R . ERI L 8% att.com/local. =& EERRTEERHE, BEIFE]
FEHIBRFE AN _E AR E AT RERIME R s 2,

FE IR E R, LUFZRNN AT&T Access HER?

RSB M ARFEHIIIE, IRFEEREE AR E R (4. ERE UEFNE FEM it HERER 222 RBainR A 1D ZEGE
ID) FIZREEA SNAP HEZEENER (4. HAE B 422 2SR A ID ERE D) . HEFEEIRMRE SNAP A EH
FEEES M (BB SNAP RELEMEZ B SNAP FELERTH SNAP ZREH) o

HAILURHINIRA 1D SRR BH ERESRIEG?
IERTLUR A B R 295 MR A 1D 5Eh8, BUERSE 1D 5k,

FRATLIEAHIBY ATET PS5 EREE AT&T Access FHEME?

B, ATRT BEREHEARRIE AT&T Access EBEEERETE, £ 2016 4 4 A 22 HEFS, BRI LU att.com/access S IBERSE T 1EHE
LT EEEE FEFIREREER, (S Mo LG NRRE, AR EERES, (IRIEERERIERI R, 558 ATaT AREE, EEE55
HE7E 4 B 22 BZ BT att.com/access {8k -,

RE BT @ LEVSIRTSIE?
AT&T Access HERERITIIAET &,

TEFEREERARTSES, ATRT EETIEARENS?
ATET BREBERARE, FRB#MARTSS] P& RERERRE. FSRRENIERAGREIEM ATAT Access 75 RIS MERARTEHY

b
Be/Jo

EshERERMRMEFAFER &, BNIAEBECHSER?
HAEIMBRIRENERF R, @FERPENFFBRE, EHELEEHEIBEENT —TZHIBLESE.

HrILURRIRRRS Y A RER| 2016 FF 4 BFY B E), ERENRFE N EFRIEHET REERF5?
FAEERNFERIIREN ATRT ERRILITE 2016 £ 4 B 22 HEAAEREE AT&T Access AR — e A EZWIETNE I HER,

BT ATET B— AU EBIHBEREIRSR. MR BHHUED NN ATET Access B R, HPTEHEEEIRSERBAEEEEF?
B B— R RERGEFRF—E AT&T Access A FIRR . RS AR ZE—(EIR A 3K,

WNRISRIRA, FEIRF R LAFISAHER AT&T Access H3E7?

I —ERETTIER AT&T Access 51 B, BRI IRAETE AT Z=RBRTE. :E AT sE 2104 BRI ENTINEENRE—X GNRE

g ATH&T IRFBVIRE R ) Stk B QIRIEHTERFEE REREART) . TR/ B NI By, ERIRBAKRE SHFITHIARTSE
HEA,

KBFIEE AT&T IRFFHEE. NRFFEB AT&T Access BISART, tHB & E BB A EME G5 ?

BN B AR TS BSE AT&T Access AR, HAth AT&T BRISI R sl & BB, 3B E AT&T BIRKRIVS M EH, BiE
SREEHE N 4 B 22 HZ & NFRTE att.com/access #@uh k.,

©2016 AT&T Intellectual Property. All Rights reserved. \-‘_./
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Exhibit 9
HANEES A LIS BRSNS ?
EABEAEREUHRE, B LEERN, RBENRENATSABESRNERER, BT FEENREERE

\jz
“JNo

AR E IR E R EREE EAREK?

SRR REIRAIAE, RIS BRI ERxED—MIRESHEE, E8 LBz, EFEFHEE D
FATFE AT&T Access A REVBINEMR, IRIEZBEIEE BRI EMFENS R, REEMKXFIEBEUHZIRT, X
FIEMIFRERITIIERS R, SURERNHIHERREE,

RFABFEERER, GREHEE?
WIRBABEERIEABFAI G ATAT Access TRBNNER, HFISMIREMITIIERL R, REEUENERMERIREE, IR
ISR BFIBCH AR SR A AR BRI AT S 2 I E R,

INRFGLE REFTER ATAT Access HEMFRE BB, GIEMERR R T REBIERFIT?
FfIERNEAEFEENREA. MREREHEE AR AT EN TR, 28 NI EEUEARTS, &
FIHEMIFRIZEVITIIEES X, UL ERNHHERREE. IRELREEED AL R, ERILGEEM. A2, EFER
R —RE SRR B RCHFS.

EEHERERE 281, BRRME— SNAP REAENG SR, T DIABELEB RN AT&T Access HEIE?
AT&T Access ERZFEBE LB EERER, §—FPREEZDVE—NI SNAP B HE BHIEZIN AT&T Access T RN EE
., AR IRFIBHNFREBEA T EZM SNAP 2EERBANIESRE, RFShrge:

R EREFEEEHEMARE SNAPREE, B
- BAFFIEFTBECEMERARTS, 2
- RREUGE—S17E), mE@ER ~, RPIEMRENIFNEERS R, AREIREIERER,

HEERGER LIREFBERE ATE&T Access HERIG?
o R EIREER B AR,

2313

FEBEARBRLERSENS?
AT&T BEFHIE—MBETREEN, MEMBENZS RERA, ALEREZECMREREF MRTEHABTRREET
EERNER), BRI LUERKEPINEZMAERBIRE (RKE).

INRBESRFKAMASRIRFHERE, RFEIENF?
B NRE, ATT EFRIE—MBETREEN WEERS RERA. TAZHERT, ERAILUBTEREZERRRF. IR
ERBTRECERFTEENEY, ERUEREMINKMASRIRE,

HithRIEMNER

FAMAIAE R O SNAP ZREE?

EENETEEEDE TR BYSAER . Ee—B2EEAE, BESMNAERFEHBAAa ST, tNRIEMMN
BT EEBYIEH (EBT. BYIF), IEOTRETLE SNAP 2 EE,

FafrsE MR N E EEEETE?
SEFESH USDA SNAP #8lh www.fns.usda.gov/snap/apply S ANEIFREERIERE,

INRFAIRERE—ENE SNAP BELE, B B ? T APAR BRI AT&T Access 75057

INRITBHRER —NHETTEEEETE] (SNAP) REE, IERMBBIREH AT&T Access ARER, HEEHEFHEE
D —FE AT&T AccessiBE Bk,

© 2016 AT&T Intellectual Property. All Rights reserved
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REDACTED—FOR PUBLIC INSPECTION
Exhibit 9

HKERIZ Lifeline BB, =8 AT&T R BEERFEHITHIEE, AT&T Access HEZEUS Lifeline 57?7

AT&T Access A ERIRHMN BB IFBRIRFSITINESR, Lifeline IR 2 BEERFSITHIERE, AT&T Access HZEH Lifeline
eMEFTEAENAR, SBEECWERER, T, ErTREn] LUIRRIZ S AT&T Access 752 H] Lifeline FIHTHIEERR
%5, R, oI R B ERBINEF—EA R, MIER—EH R B Lifeline WEHMEA, 5554/ att.comylifeline,

M F, FALEIN AR, fMPIAE &R B B TS 7

AT&T ERHBEISRERET BA B R NP E T B0, NMERREASIERABRIEERP L AT
[ETERRERRIBIE LT RREIER, SRR B O M LR ee (R LAIRREIREE TR , T8I ER1T | FEsZER T IY
B3 IG5/ digitalyou.att.com 2B INEITEREE LIG5R(E/0\ $XEE. [BAMR 2,

© 2016 AT&T Intellectual Property. All Rights reserved
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Exhibit 9

General Flyer

SEEBGEREE,
e TR

ACCESS

from AT&T

SERHE $10 ol LUFEH

=R 3R E B

M HA T MBEATREM,
AT&TECERGHEARR. A,

FHEPMRBI DA NE,

DEEREDE—AZE SNAP* REE, TFLT]
BELIFFI=ME R $10 FIEEEZH 10 Mbps IZR
[EMBAEARTE, *

AT&T Access FEIFEFR 18
o IREIEE

« ZFWTITE

. IREHE

o M. EAMBRLE

LIKNEZEE !

BHWE, EARMBEREA. FHFTE.
FRANREE,

FETUERE Wi-Fi BELAER AT&T £E
Wi-Fi BAZEEE&,

the] eiE A EL th B AR EA
555 att.com/access L EVS 52

NGRS

HHE 1-855-220-5211 s.a‘,
\J
\\!

HFREEEREE., - QEATT 21N EREERMALRY. BURNERLE, HPIFTREREBIERRT (SMops BA $10H 3Mbps A $5) . FISHM LIRS RIBEIRBNREERERS
o BRIBNRESEEREZUTERNTLE, FELTE, ABREBNARSESE. ATPEEERKRNEBIIE MAAZRE, UFE—FSEHA, BFHM att.com/speed101, BEIFIHAS
R, £20165F 4822 BE 2016 55 A 22 H, RMAWIRFKSIGDIERSUREEE 150 GB 5k 250 GB, (RITHEZHARFFERMREME. #2016 5 A 23 AEE, HRFIVRHEKIIEABIREE 150
GB. 300 GB =k 600 GB, REEZMRFERMREME. BBESAREE%EE, 550 GBEEEMK $10 WERERE, BMEENERAE/R 50 GB, MEE—SEF, BLEE
att.com/internet-usage a3, #A7AH EfE Wi-Fi TheerEEE, BEHTRG. MNFFEHEMSE, 57 LR www.attwifi.com,

© 2016 AT&T Intellectual Property, {REBFAIEHEF], AT&T. AT&T iZsEFLLER IR EAIEEER AT&T Intellectual Property 1,58 AT&T BER A BIHIREIE.
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Exhibit 9

le Application
Please do motr?? out%/s samp/e application

access

from AT&T

(FRESERAN A R R EM EE ARTS)
FRARAERLAER, U(ERER

TEINERREER L4, LRIHEIRZNN AT&T Access BT, ARBERBINA S EZNEREE, MuEMEAER, EREH
B2 ECENUKREFRRIES IEX 7%, Al AR EIREEEREIAELZ ) Access from AT&T, PO Box 5030,
Charleston, IL 61920-5030 &Hﬁiﬁzﬂﬁﬁ%&ﬁ% BEARIAEES] 1-855-933-2423, U EFE SRR B IR BEREH

AZFH|ATTaccess@solixinc.com

AR BT % 63

RRFSHIAE (FrE, NSRS ] M ERE[E 5
B ZPHbhE (EREUEAE. fnE. N E5hS) e M EREIE 5
R AHAER: HEREWIEAWRA 1D, EBE 1D MR 4 15!

B FEMHbE REEBFEITHS FHEEFRIRNS

(WNSRELFREE AT, 5124 SNAP BFIR A EFEAthil)

SNAP EFIR A (IRERRBPFAFTREF 24D

B R RiER e
HAEBS HERLFEHIRE 4 55
DIEBMIA T S, LUERRERERGR

T (RIS RARRE) U T —ME S X, LIEERIERNRER 2N SNAP, T EREAFER TR,

- BRIEEN SNAP t8FEERAZE, FEA SNAP BRI R ANKE
. ZRELSNAP HEANEK, A SNAP BHZ R ANEE
- SNAP f&@8F 5 RARMFBIEH - FIU0 SNAP BFEFEE £, LB SNAP BHIZ AR

s

BRT TERRFSSEMHATR PSR SR MBIRIRFSIEFRZ I, & AT&T Access FRERITHPIER TN REMRSC L H SNAP, I#EXE
FRERREMHNERANN A EBER, A ERELER LTI a9BRFFER -

AT&T Access F = RIEBNERREBEIRFETSERNRE, HBAREEVE—BEARN T XA/ E &R
&) (SNAP), T B #BUETE ATT IREAIRREMRIRIRTER 21 MARFF RN, S EMHNRELBTBZE 6 BRRKRERR
AT&T BEIEMBIEARTE &, SRS R MERKEEH.

BEAM 4 FNARE, 82016 F 4 B 22 BE(ED. 7155 4 FF ML BERBOAKEERESRS 12 EANITIIER,

EENERRERKIRE ] ARRENRE R ML TR, ATST @0 EIE Bt hEEN KIRIEE B 57 10
GB, SEBKE $10, 5% 5 GB, H#EBWE $10; 5% 3 6B, SHEBWKE $ 5, * ZZD%‘TE’Jimthﬁs'ahJ:ﬁ&%th—
EREBRZ—, TR BRI AT&T Access HZE,

A RE RIS FENIRTE ER—R AT GEFEEHERE B n@E, SBIEEHMERE. INREREEEERM
AITERRENS B, R A @M FITEEUEART, HFIMFREITIIERAR, SR BRMTHERIRIKE.

-
\-J
.U'
\--—/
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Exhibit 9
? Please do not fill out this sample application
from AT&T
ERERIER A R R RR AR TS
£ AT&T Access BRIEEB SHABA, BEDB— SNAP 2EEBFHEFER S ERNIREE, MRFEMEERE
RISH], EHIRERAEAE SNAP BEE, AT&T (BT, BIEE R SRS RFBRIEHIEHIREMETHARE
2 SNAP, IIRIER B I E B ZRISTTRFTR TR, SOB A MITEEUEZRT, HAWRIIRERITINEEA R
, BUR BRI ER RN E,

F—F HARFF—ERNEENERIBSERRE. (FEEMNRECETAIEEZUNMNE, SRR EMNRE
REFRBRARHIN) .

HEBUILRGHFR, HRE: ACFBELER DREE, HEHNREMSZ—ESNN SNAP; BENNARERNERTN G
BYREBIEREN,

FREEARA: SEGK

SNAP BRSS! HEHR:
(AR EERFEANRE)

TS ALEE AR (AREFREEREE.)
OF- 11 O E& BRITHES
O M EEMEREES O EHFEEBFEM
O 2[EHE O MAKEFEM
O EveryoneOn f8ILENE1EEH)

* FERERARRNERAREIRERE, RIFNE R RETRER U TERCEMR, EL R DIERILRE. ABRMUENARBEE AR EERZMNEBIE ROIMREER
IR BIRRE. (T HE—F EA, 55Z att.com/speedi01

A ERISR SR RIS TR BIRMEE (BB EIEE 150 GB EABURE 250 GB) RICHEZ MRS BRMEEME, BEEABIF/EEES 5o B, HEENK $10 WBIRERE
, BNEERE2/)\R 50 GB. iNFT/E— EaA, 55 LHBE att.com/internet-usage A5,

<
N—
~—~
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REDACTED—FOR PUBLIC INSPECTION
Exhibit 9
Application Checklist

ACCESS

from AT&T
Lis verifikasyon enfomasyon ki nesese pou ranpli aplikasyon an

K: Ki enfomasyon mwen va bezwen pou fini ranpli aplikasyon pou Access AT&T a?
R:Lienpotan pou ou ranpliaplikasyon an net epi ak presizyon pou w ede asire pa gen reta pou yo apwouve ou
nan pwogram nan. Tanprireli enstriksyon yo sou demann lan ak anpil prekosyon.

Obligatwa:
[J Nonkliyanan (moun ki pral peye faktia)

[[] Adreskote yo pral enstale sevisla
(Ri, Nimewo apatman/inite (si sa aplikab), Vil, Eta, Kod Postal)

Adres faktirasyon kliyan an (si li diferan pase adrés sévis la)

Adres imel kliyan an

Nimewo telefon kliyan an (telefon lakay epi/oswa telefon selile)

Nimewo sekirite sosyal kliyan an, nimewo kontribyab, oswa nimewo idantifikasyon gwoup tribi

Dat nesans kliyan an (jou/mwaj/ane)

O O 0O O O Od

Non patisipan SNAP la ki ap viv nan kay kote yo pral enstale sevis la (Remak: Li pa obligatwa ke se
swa menm moun ak moun ki ap aplike pou sevis la.)

[] Prev patisipasyon nan SNAP kou nimewo sekirite sosyal, nimewo kontribyab, oswa nimewo
idantifikasyon gwoup tribi patisipan an nan SNAP (li detay pi bala a)

K: Ki prév mwen dwe bay sou patisipasyon mwen nan SNAP?

R: Ou dwe soumet yon dokiman ki konfime omwen yon moun ki ap viv nan kokay kote yo pral enstale sevis la
se yon patisipan nan SNAP. (Ou dwe swa anekse yon imajdokiman sa a le w'ap aplike sou Enténet, oswa
anekse yon kopi dokiman anle w'ap voye aplikasyon ou an pa lapds.)

[ Kat SNAP ki montre non patisipan SNAP la
(SiKat SNAP la pa genyen yon non sou li, ou va dwe soumet yon let sou patisipasyon nan SNAP
osinon yon let biwo lokal SNAP patisipan an ki ateste benefis yo)

osinon

[] yonlétsou patisipasyon ou nan SNAP oswa yon let yon biwo lokal SNAP ki ateste benefis yo
. Sipatisipan nan SNAP nan kokay ou a pa genyen yon kat SNAP oswa yon let atestasyon benefis,
tanpri fe patisipan an kominike avek yon biwo lokal SNAP pou li jwenn youn

« Klike isit la pou jwenn enfomasyon pou kominike avek biwo lokal SNAP yo

K: E simwen pa yon patisipan nan SNAP? Kijan mwen ka jwenn enfOmasyon sou pwogram SNAP la?

R: Pou enfomasyon sou Pwogram &d nitrisyon siplemante (Supplemental Nutrition Assistance Program
osinon SNAP) la, epi pou w ranseye w sou benefis yo, klike isit la pou jwenn enfomasyon pou kominike avek
biwo lokal SNAP yo.
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aCCess

from AT&T

Kesyon yo poze souvan

Detay sou pwogram nan

Kisa Pwogram Access from AT&T (aksé apati AT&T) an ye?

Pwogram Access from AT&T an ofri yon opsyon bon mache pou kdkay a ba revni gen akse a enténet lakay sou fil kab nan 21
eta kote nou ofri sevis entenet lakay sou fil kab. Pou ou kalifye, se pou omwen yon moun nan kokay ou a dwe yon patisipan
nan Pwogram &d nitrisyon siplemante (Supplemental Nutrition Assistance Program osinon SNAP) la. Lot kondisyon pou
kalifikasyon aplikab.

Poukisa mwen dwe aplike pou patisipe nan pwogram Access from AT&T a?

Akse a enténéet kapab chanje lavi moun. Ou kapab itilize enténét pou aplike pou travay sou entenéet, kominike avek fanmi
epi zanmi ou, chache enfomasyon sou lasante, fini etid ou sou entenet ak anpil 10t bagay anko. Epi, antank patisipan nan
pwogram Access AT&T a, ou ta ka ekonomize lajan sou fakti entenet ou. Epitou, ou pa pral bezwen peye pou enstalasyon
oswa aktivasyon—nipeye fre pou modem oswa pou pasrel la.

Pandan konbyen tan Pwogram Access from AT&T a va disponib?

Of saavalab poukatran. Li va kdbmanse nan mwa avril 2016 epl li va kontinye jiska avril 2020. AT&T pral mande ou pou ou
resetifye patisipasyon ou nan SNAP chak lane. Patisipan ki kalifye pou pwogram Access from AT&T a apre april 2019 gendwa
kontinye nan pwogram nan pou 12 mwa apati dat aktivasyon an.

sévis ak tarif

Kivités entenét ki disponib avek pwogram Access from AT&T a?
Genyen twa nivo vites ki disponib anndan pwogram nan. AT&T pral ba ou yon vités 10, 5, oswa 3Mbps—selon sa ki pi rapid e ki
disponib nan adrés ou a.

Eske se twa vités ki sélman disponib?
Nivo vites 10, 5, ak 3Mbps se sel vites ki disponib nan pwogram Access from AT&T a. Gendwa gen 10t vites ki disponib kote
ourete a, men pou jwenn yo, ou va dwe ale andeyd pwogram nan epi peye tarif nomal yo.

Simwen patisipe nan pwogram Access from AT&T q, ki tarif m ap peye chak mwa?

Genyen twa nivo vités ki posib nan pwogram nan. Si yo ba ou yon nivo vités 10Mbps oswa 5Mbps, ou va peye sélman $10 pa
mwa. E sinivo vités ou a se 3Mbps, ou va peye sélman $5 pa mwa. Yo va ba ou vités ki pi rapid pami twa vités ki disponib
kote ourete a. Tout tarif yo gen ajoutman taks.

Eske nivo vités mwen an pral vini avék yon transfé pou done?

Sevis la pral kouvriyon transfé pou done chak mwa (swa 150GB done pa mwa oswa 250GB done pa mwa) selon kalite ak
vités sévis ou resevwa. Si ou depase kantite transfé pou done ou a pa mwa, yo va faktire ou $10 pou chak 50GB done ou
itilize an plis plan transfé pou done ou a. Pou plis enfomasyon, al vizite att.com/internet-usage.

Sipoze yo ban mwen yon vités 5Mbps. Eske mwen kapab pase a 3Mbps pou fakti lemwa mwen kapab $5 olye $10?
Non. Pwogram sa a aplike selman a nivo vites ki pi rapid pami twa vités ki disponib nan adrés ou a. AT&T va ba ou vites sa a
otomatikman.

Kisa ou vle diegzakteman avek sévis entenét lakay sou fil kab?

“Sevis entenet lakay sou fil kab” vle di Sevis akse a entenet gwo vités sou fil kab AT&T ke yo delivre nan yon kote

fiks atrave yon fil oswa yon kab. ."
~
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Eske 6f sa a aplike a sévis enténét san fil (selilé)?
Non. Of sa a aplike sélman a sévis enténét lakay sou fil kab nan zon sévis AT&T anndan 21 eta yo.

Bwochipwogram nan anonse livini avék yon modem Wi-Fipou lakay san okenn [0t fré. Kisa sa vle di?

Sevis akse apati AT&T a vini avek yon modem oswa pasrel ak kapasite Wi-Fi ki difize yon siyal san fil anndan lakay ou, sa ki
pemeét ou laji dimansyon sévis enténet sou fil kab ou an. Ou kapab gen akse a siyal Wi-Fi san fil sa a sou yon pakéet aparey ki
konpatib avek Wi-Fi, tankou odinaté potab, tablet ddinate, telefon entelijan, ak anpil lot anko.

Bwochipwogram nan anonse sevis Access from AT&T an vini avek akse a rezo pwen cho Wi-Finan tout peyi an san okenn
(ot fré. Kisa sa vle di?

Sevis Wi-Fidebaz AT&T an enkli pou kliyan AT&T san okenn 10t fre. Ou kapab konekte aparey ou yo ki konpatib avek Wi-Fi
andeyo lakay ou, nan de milye pwen cho Wi-Fi AT&T nan tout peyi a. Pou plis detay epi pou ou jwenn pwen cho Wi-Fi AT&T,
vizite att.com/shop/wireless/wifi.

enskri pou sévis

Kijan pou mwen konnen si mwen kalifye pou pwogram aksé AT&T a?
Pou ou byen séten ou kapab patisipe nan pwogram nan, vizite att.com/access apre 22 avril 2016 pou ou tcheke sisevis la
disponib nan adrés ou a epi pou ou soumeét yon aplikasyon pou ou we si kdkay ou a kalifye.

Se pou omwen yon moun nan kokay ou a dwe yon patisipan nan Pwogram ed nitrisyon siplemante (SNAP) la. Ou dwe ap viv
nan youn nan 21 eta kote AT&T ofri sevis entenét lakay sou fil kab, epi omwen youn nan nivo vités entenét pou Access from
AT&T dwe disponib nan adrés kote ou rete a.

Kijan pou mwen dekouvrisimwen nan zon sevis 21 eta AT&T an?
Zon sevis nan 21 eta a se gwo zon (yo rele tou anprent) kote AT&T ofri sevis sou fil kab. Ou kapab we yon kat zon sévis sa a
sou att.com/local. \/re disponiblite sevis ak vites gendwa varye selon chak adres.

Kienfomasyon mwen va bezwen pou patisipe nan pwogram Access from AT&T a?

Ouva dwe bay adres kote yo dwe enstale sevis la, enfomasyon sou moun kiap mande sevis la (non li, adres postal li, imel i,
dat nesans i, ak nimewo sekirite sosyal li, oswa nimewo kontribyab li oswa nimewo idantifikasyon gwoup tribili), ansanm ak
enfomasyon sou moun kdkay la ki se yon patisipan nan pwogram SNAP la (non li, dat nesans li, ak nimewo sekirite sosyal li
oswa nimewo kontribyab li oswa nimewo idantifikasyon gwoup tribili). Ou va dwe bay tou yon kopi dokiman ki pwouve ou
patisipe nan pwogram SNAP la (yon kat SNAP ki valid epi ki montre non patisipan SNAP ou, oswa yon lét atestasyon benefis
SNAP ki ajou).

Eske mwen kapab bay yon nimewo kontribyab olye yon nimewo sekirite sosyal?
Ou kapab bay swa yon nimewo sekirite sosyal, yon nimewo kontribyab, oswa yon nimewo idantifikasyon gwoup tribi.

Eske mwen kapab aplike pou pwogram Access from AT&T a nan yon magazen lokal AT&T?

Non, magazen AT&T yo pa kapab trete demann oswa aplikasyon pou Access from AT&T. Apati 22 avril 2016 ou pral kapab
gen akse a aplikasyon an sou att.com/access epi soumet fomilé an sou enténet oswa pa imel. Ou gendwa enprime fomile
an tou epivoye li pa faks oswa pa imel. Si ou gen difikilte avek apliksayon an, ou kapab kominike ak yon reprezantan AT&T nan
nimewo spesyal yo va pibliye sou sit enténet att.com/access la apre 22 avril.

Eske mwen dwe peye yon depo pou jwenn sevis?
Okenn depo pa nesese pou ou tabli sevis entenet nan pwogram Access from AT&T an.

Eske AT&T pral mennen yon ankét sou istwa kredi mwen [& mwen aplike pou sévis?
Kom sa fe patindmal regleman AT&T, tout kdmann pou nouvo sevis ap sibi yon anket sou kredi. Rezilta anket sou krediyo pa
pral afekte kapasite ou pou ou jwenn sevis entenét nan pwogram Access from AT&T an.

Apre mwen fin enskripou of la epi bay enfomasyon ki nesese, kijan mwen va konnen si mwen kalifye?
Apre nou resevwa epi trete aplikasyon ou an, nou va voye yon let ba ou pa lapds ki va montre estad aplikasyon ou an. Letsa a
va genyen enstriksyon sou pwochen etap nan pwosesis komann lan.
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Konbyen tan alavans mwen kapab enskri? Si yo pa pral komanse anvan avril 2016, éske sa vle di mwen dwe tann
Jiskaske pwogram nan komanse?

Nouvo kliyan ki elijib ak kliyan aktyel AT&T kapab komanse aplike pou pwogram Access from AT&T anle 22 avril 2016, ki
se dat ofisyel pou lansman pwogram nan.

Mwen gen plis pase yon kont AT&T. Si yo apwouve mwen pou mwen patisipe nan pwogram aksé AT&T q, éske tout kont
entenet mwen yo va enkli?

Non. Yo kapab enkli selman yon grenn kont entenet AT&T pou chak kokay nan pwogram Access from AT&T a. Ou va dwe
chwazi ki kont ou vle enkli.

Siyo apwouve mwen, kile pwogram Access from AT&T mwen an ap komanse?

Sevis ou nan pwogram nan kdmanse le kdbmann pou Access from AT&T an fini fet. Sa kapab nan menm jou le ourele
pou aktive rabe ou (si ou deja genyen yon sevis AT&T), oswa nan yon |0t dat, (si ou fek enstale on nouvo sevis
enténet sou fil kab). Reprezantan pou sevis kliyan ou an va enfome ou sou dat aktivasyon sévis ou an le ourele pou
plase kbmann ou an.

Mwen genyen kounyela yon pakeét sevis AT&T. Simwen gen sevis atrave Access from AT&T a, éske pripou sévis
konbine an se menm ak pou [0t pwodwiyo?

Ou gendwa kenbe pripou tout [0t sevis konbine AT&T menm si ou chanje sévis entenet ou an pou pwogram Access
from AT&T a. Pou plis detay, tanprirele yon reprezantan AT&T nan nimewo spesyal yo va pibliye sou sit entéenét
att.com/access la apre 22 avril.

Eske mwen garanti pou mwen kontinye patisipe?
Ou kapab kontinye patisipe pandan of la valid, a kondisyon kdkay ou a kontinye satisfe kondisyon pou kalifikasyon nan of la.
Yo va mande ou pou resetifye chak ane ke ou satisfe kondisyon pou kalifikasyon yo.

Kijan mwen pral konnen lé pou mwen resétifye si mwen satisfé kondisyon pou kalifikasyon yo?

Nou va fé ou konnen plizye semen anvan dénye dat pou resétifye an, epitou nou va voye ba ou omwen yon rapél. Anvan
dénye dat la, ou va dwe toujou satisfe kondisyon pou patisipasyon nan pwogram Access from AT&T an yo. Si ou pa fini
fée demach yo anvan dat yo fikse a, epi ou pa avize nou sou entansyon ou pou anile sevis ou a, nou pral wete rabé pou
pwogram ou an epi faktire ou a to pri komeésyal yo nan moman sa a.

Kisa kivarive simwen pa satisfé kondisyon pou kalifikasyon yo anko?

Sinou dekouvriou pa satisfe kondisyon pou patisipasyon yo ankd nan pwogram Access from AT&T a, nou va wete rabée
pou pwogram ou an epi faktire ou nan to ndmal pou sevis entenet amwenske ou: mande nou pou nou anile sevis la
oswa ou ban nou dokiman ki montre ou satisfe kondisyon yo toutbon vre.

E simwen pa fini resétifikasyon chak l[ane mwen an nan pwogram Access from AT&T an ayon séten moman? Eske mwen
kapab aplike anko nan yon (ot dat?

Nou va avize ou alavans sou dat resetifikasyon chak lane ou a. Si ou pa fini f& demach yo anvan dat yo fikse a, epi ou pa
avize nou sou entansyon ou pou anile sevis ou a, nou pral wete rabe pou pwogram ou an epi faktire ou a tarif pri
komeésyal yo nan moman sa a. Si ou ta vle rekdmanse patisipe nan pwogram nan nan yon |0t dat, nou pemet ou fe sa.
Men ou va dwe soumet yon nouvo aplikasyon epi swiv menm pwosesis ak I& ou te enskri premye fwa a.

Sél patisipan SNAP ki nan kdkay mwen an pral soti anvan li [& pou resétifye. Eske mwen pral kapab kontinye patisipe
nan pwogram Access from AT&T a?
Kliyan pwogram Access from AT&T an yo dwe satisfe kondisyon pou kalifikasyon yo, epi yo dwe toujou genyen omwen
yon patisipan SNAP nan kokay la. Sa nesesé pou yo kontinye patisipe nan pwogram Access from AT&T a. Sinou aprann
yon moun teiitlize enfomasyon SNAP li pou aplike pou pwogram nan pa ap viv anko nan kokay ou, nou va ba ou on
chans pou:

- Soumet dokiman ki montre yon 10t moun nan kdkay ou se yon patisipan SNAP, oswa

- Ou enfOme nou sou entansyon ou pou ou anile sévis enténet ou a, oswa

- Pa pran okenn mezi, nan ka sa a, nou va wete ou nan pwogram rabé a epi faktire ou a prinomal.

Eske mwen dwe enskri pou fakti pa enténét pou mwen patisipe nan pwogram Access from AT&T an?
Non, faktirasyon sou enténét pa nesese. ‘.'
~
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enstalasyon

Eske yon moun dwe vin lakay mwen pou enstale sévis la?

AT&T pral voye ba ou yon twous pou fé enstalasyon an oumenm ak enstriksyon byen senp pou ou swiv pazapa, sa Ki
felifasil pou ou fini pwosesis enstalasyon an oumenm menm. Si ou bezwen plis €d apre ou eseye fé enstalasyon an
oumenm, ou kapab mande sevis yon teknisyen (san okenn fré lajan) pou ede ou avek enstalasyon an.

Simwen bezwen rele yon teknisyen pou ede mwen nan enstalasyon lakay mwen, éske va genyen yon fré?

Non, pa genyen okenn fre. AT&T pral voye ba ou yon twous pou fé enstalasyon an oumenm ak enstriksyon pazapa.
Nan pifo ka, kliyan yo kapab fini enstalasyon an yomenm menm. Si ou bezwen plis ed apre ou eseye fe enstalasyon
an oumenm, ou kapab mande sevis yon teknisyen pou ede ou avek enstalasyon an.

|10t kesyon ak resous

Kijan mwen dwe konnen simwen se yon patisipan SNAP?

Pwogram ed nitrisyon siplemanté ameriken an te rele Pwogram Food Stamp. Se yon pwogram atrave tout peyi an,
men chak eta jere lionon gouvénman federal la. Si ou resevwa benefis manje atravé gouvenman leta ou a (tankou
EBT, Food Stamp), ou se petet yon patisipan nan SNAP.

Kijan pou mwen anwole nan Pwogram ed nitrisyon siplemanté (SNAP) la?
Ale sou sit enténét USDA SNAP la nan www.fns.usda.gov/snap/apply, kote ou va jwenn enstriksyon sou kijan pou
ou aplike.

E siseyon sél moun nan kokay mwen ki se yon patisipan nan SNAP? Eske mwen toujou kalifye pou patisipe nan
pwogram Access from AT&T a?

Sinenpot ki moun nan kdkay ou ap patisipe nan Pwogram ed nitrisyon siplemante (SNAP) Ia, kay ou an kalifye pou
pwogram Access from AT&T an siomwen youn nan vites pwogram Access from AT&T an disponib kote ou rete a.

Mwen se yon kliyan Lifeline kounyela epi mwen gen sevis telefon sou fil kab lakay mwen nan AT&T avek yon rabe.
Eske pwogram Access from AT&T an ranplase Lifeline?

Pwogram Access from AT&T an ofrirabé pou sevis entenét sou fil kab; Lifeline ofrirabé sou sévis telefon. Pwogram
Access from AT&T a ak Lifeline se de pwogram ki diferan net, yo chak genyen pwop kondisyon pou kalifikasyon pa yo.
Likapab posib pou ou resevwa rabe sou sevis atrave toulede pwogram Access from AT&T an ak Lifeline la. Konsalli
kapab posib tou pou ou kalifye pou yon pwogram men ou pa kalifye pou [0t la. Pou detay sou Lifeline, vizite
att.com/lifeline.

Mwen fék ak dekouvri enténét, e mwen pa séten kijan pou mwen komanse. Eske ou genyen kék resous ki kapab ede
mwen?

AT&T te rasanble yon koleksyon zouti enpdtan pou moun ki fek ap komanse sou entenéet e kirele "Digital You"
(Oumenm dijital). Keseswa yon odinate bon mache w'ap chache pou ou gen entenét lakay ou, keseswa pou pitit ou
ki ap komanse eksplore enténet, keseswa pou ede li fini devwa li, oswa si ou vle ranfose konpetans ou sou enténét
nan peye fakti, nan aplike pou travay, Digital You kapab ede ou! Vizite digitalyou.att.com pou ou aprann kijan pou
ogmante konfyans nan tét ou, konpetans ou, enfomasyon prive ou, epi sekirite pandan ou konekte sou enténet.

((©
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General Flyer

Entenetlakay a priabodab
Kokennchenn opotinite.

ACCESS

from AT&T

Enténét lakay gwo vités
pou selman $10 pa mwa

Monn dijital la plen posiblite.
AT&T ap fé li pi fasil pou konekte avék zanmi,
fanmi, ak tout sa ki pi enpdtan pou ou.

Siomwen yon moun lakay ou ap patisipe nan
SNAP*, ou gendwa kalifye pou sévis Enténét
lakay 10Mbps la nan torabé $10 nou an. **

Access from AT&T ouvri enténét pou ou pou ou kapab:

o Fédevwaou
o Chache travay
« Peye faktiou

o Jwenn nouvél, enfomasyon ak plezi
Ak anpil I6t bagay anko!

Epitou, pa genyen OKENN angajman, OKENN
depo ak OKENN fré enstalasyon.

Enténét Wi-Filakay ak aksé nan rezo pwen
cho Wi-Fi AT&T nant tout peyia-LADAN san
okennlot fré siplemante.

Gen |0t kondisyon pou sa kalifye.
Alvizite att.com/access pou

enfomasyon konplé epi pou ou aplike.
Oswa rele nan nimewo 1-855-220-5211

*Supplemental Nutrition Assistance Program. (Powgram &d pou nitrisyon siplemante) **Disponib sélman nan anprent kab filentenet AT&T an nan 21 Eta. Yo gendwa bay vites pilan
(5Mbps pou $10/mwa oswa 3Mbps pou $5/mwa) selon si sa disponib nan adrés ou a. Estimasyon vités enténét reprezante vités pou kapasité sévis maksimom sou rezo an. Vre vités kapab
varye selon fakteé tankou kantite trafik sou sit la, kapasite kontni nan séveé founisé a, jesyon rezo enténét, kapasite aparey, epi yo pa garanti sa. Pou plis enforasyon, al vizite att.com/-
speed101. Priyo pa enkli taks. Apati 22-avr-16 jikska 22-me-16, sévis la pral enkli yon kantite done chak mwa swa 150GB done pa mwa oswa 250GB done pa mwa selon kalite ak rapidite sévis
ou resevwa. Apati 23-me-16 epi apre sa, sévis la pral enkli yon kantite done chak mwa swa 150GB, swa 300GB oswa 600GB done pa mwa selon kalite ak rapidite sévis ou resevwa. Si ou
depase kantite transfé done pa mwa ou a, yo va faktire ou otomatikman $10 pou chak 50GB done ou itilize an plis plan transfé done ou a, menm si ou itilize pi piti pase 50 gigabayt. Pou plis
enfomasyon, al vizite att.com/internet-usage. Ou dwe genyen yon aparéy ki pare pou resevwa Wi-Fi. Gen |0t restriksyon. Al vizite www.attwifi.com pou plis detay ak Iot kote.

©2016 AT&T Intellectual Property. Tout dwa rezéve. AT&T, senbol AT&T, ansanm ak tout |6t mak ki ladan li se mak fabrik AT&T Intellectual Property (Pwopriyete Enteléktyel AT&T)
epi/oswa konpayi ki afilye ak AT&T.
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Sample Application
ease do notr}wout ?/g[s sample application

Jccess

from AT&T

(Demann pou sevis entenét lakay sou fil kab e bon mache)
Ou dwe ranpli tout kazye yo pou yo kapab aksepte aplikasyon ou an.

Yo mande pou ou siyen aplikasyon sa a pou yo kapab apwouve patisipasyon ou an nan pwogram Access from AT&T a. Yo
itilize fomile an selman pou setifye kalifikasyon ou pou pwogram nan epiyo pa pralitilize li pou okenn |0t bagay. TANPRI
EKRI AN GWO LET MAJISKIL ak lank nwa oswa ble sélman. L& ou fini, tanpri voye fomilé a avek kopi prév kalifikasyon ou yo
palapos bay: Access from AT&T, PO Box 5030, Charleston, IL 61920-5030 - OSWA- ou kapab voye fomile a avék kopi
prev pou kalifikasyon ou yo pa faks nan nimewo: 1-855-933-2423 OSWA ou kapab voye fomile a pa imel avek kopi prev
kalifikasyon ou yo bay: ATTaccess@solixinc.com

Non aplikan an Prenon Dezyem non Non fanmi

Adrés sevis la (ri, nimewo apatman) Vil Eta Kod postal
Adrés postal (P.o. Box, ri, nimewo apatman) Vil Eta Kod postal
Dat nesans aplikan 4 denye chif nimewo sekirite sosyal, nimewo

an (Datnesans i) kontribyab oswa nimewo idantifikasyon gwoup tribi:

Adres imel: Nimewo telefonlakay __ Nimewo telefon selile

(Bay adrés imel moun ki kalifye pou benefis SNAP la, si se pa aplikan an)

Moun ki kalifye pou benefis SNAP la (Mete li selman si se yon [0t non pase pa aplikan an):

Prenon Inisyal dezyém non Non fanmi

Dat nesans 4 dénye chif nimewo sekirite sosyal

Ou dwe anekse dokiman annapre la yo pou transmét aplikasyon an
Fe fotokopi (yo pa pral voye dokiman orijinal yo tounen ba ou) youn oswa plis dokiman annapre la yo ki pwouve kdkay ou
ap patisipe nan SNAP, epi soumeét yo avek aplikasyon an.

Relve ane aktyel pou benefis SNAP la, avek non moun ki kalifye pou benefis SNAP yo sou relve a.
Yon let enfomasyon sou patisipasyon nan SNAP, avek non moun ki kalifye pou benefis SNAP yo sou let la.

Yon dokiman sou patisipasyon nan pwogram nan ki pwouve benefis SNAP yo; pa egzanp, yon kat elektwonik transfe
benefis SNAP ki kalifye non moun nan kisou kat la.

SETIFIKASYON

Anplis akseptasyon Kondisyon pou sévis enténét gwo vités pandan pwosesis enskripsyon pou seévis la, pwogram
Access from AT&T an egzije ou sétifye oumenm oswa yon moun nan kokay ou a, patisipe nan pwogram SNAP,
enfomasyon ak dokiman ou soumeét nan aplikasyon sa a yo korék toutbonvre epi ou te li e ou dako ak kondisyon sévis
annaprelayo:

Access from AT&T se yon pwogram kiva bay a bon mache sévis entenet nan kay sou fil kab ba kay ki kalifye epi kigen
omwen yon rezidan ki ap patisipe nan Pwogram &d nitrisyon siplemanté (Supplemental Nutrition Assistance Program
osinon SNAP) la kirete nan zon sevis 21-eta AT&T an kote AT&T ofri sevis entenet nan kay sou fil kab. Kokay kikalifye yo
pa dwe gen okenn dét pou sevis entenet fiks AT&T pandan 6 dénye mwa ki sot pase la yo, ni okenn dét anndan
pwogram sa a.

Sa seyon pwogram 4 lane ki pral kbmanse apati 22 avril 2016. Moun ki enskri pou sévis pandan katriyem ane a kalifye
pou resevwa to rabe pou yon maksimom 12 mwa.

<>
\-‘
\J,
~—~—~
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3Ccess

lease do not fill out this sample application
from AT&T

(Demann pou sevis entenet lakay sou fil kab e bon mache)

Disponiblite sévis enténet nan kay sou fil kab a bon mache ansanm ak vités gendwa varye selon adres kay la.
AT&T pral ba ou vites ki pirapid la pami nivo vites sa yo* ki disponib kote ou rete a: 10 megabayt pa segonn, pou
$10 pa mwa; 5 megabayt pa segonn, pou $10 pa pa mwa; oswa 3 megabayt pa segonn, pou $5 pa pa mwa.** Si
okenn nan vités sa yo pa disponib teknikman nan adrés ou a, ou pa pral kapab patisipe nan pwogram Access
from AT&T a.

Pwogram sa a mande pou ou resetifye pou kalifikasyon ou chak lane. AT&T va avize ou alavans sou dat
resétifikasyon chak lane ou a. Siou pa fini f&é demach yo anvan dat yo fikse a, epi ou pa avize nou sou entansyon ou
pou anile sevis ou a, nou pral wete rabe pou pwogram ou an epi faktire ou nan to pri komesyal yo kigen nan moman
saa.

Omwen yon moun ki ap patisipe nan pwogram SNAP la dwe kontinye ap viv nan kokay ki kalifye a pandan tan sevis
Access from AT&T a te valid. Sinouaprannnenpot kile ke pa gen moun nan kokay ou a ki ap patisipe ankd nan
pwogram SNAP la, AT&T va avize ou ke ou gen yon chans pou ou soumeéet dokiman ki pwouve ke oumenm oswa
yon moun nan kokay ou ap patisipe nan SNAP. Siou pa fini f&é demach yo anvan dat yo fikse a, epi si ou pa avize
NouU SOU entansyon ou pou anile sévis ou a, nou pral wete rabé pou pwogram ou an epi faktire ou nan to pri
komesyal yo kigen nan moman sa a.

Yo pemet yon rabe pou yon koneksyon entenet sou fil kab pou chak kdkay. (Yon kdkay ki kalifye kouvri tout moun
ki ap vivnan adres ou, tankou timoun ak moun ki pa fanmi ou.)

Lé mwen siyen aplikasyon sa a, mwen setifye: Mwen te li epi mwen konprann sa ki deklare piwo la a; Mwenmenm

oswa yon moun nan kdkay mwen an, patisipe nan pwogram SNAP la; epi enfomasyon ak dokiman ki akonpaye
apliksayon an yo korek toutbonvre.

Siyatiaplikanan: Dat:

Siyati moun ki kalifye pou benefis SNAP la: Dat:
(Sisepaaplikan an)

Kijan ou te tande pale de pwogram nan? (Make tout sa ki aplike)

O Distrik eskolé O Radyo, televizyon, oswa reklam sou papye
O Aktivite oswa dganizasyon kominote oswa leta O Lapods oswa imel
O Oganizasyon nasyonal O Zanmioswa fanmi

O EveryoneOnsitenténet oswa aktivite a

* Estimasyon vites enténeét la reprezante kapasité sévis vités maksimom ki gen sou rezo a. Vre vites la gendwa varye selon fakte tankou kantite vizit sou sit la, kapasite kontni nan séve
founisé a, jesyon entén rezo a, e kapasite aparey la pa kapab garanti. Pou plis enfomasyon, al vizite att.com/speed101.
** Tout pri yo ap gen ajoutman taks. Sévis la pral kouvri yon transfé pou done chak mwa (swa 150GB done pa mwa oswa 250GB done pa mwa) selon kalite ak vités sévis ou resevwa. Siou
depase kantite transfé done pa mwa plan an, yo va faktire ou otomatikman $10 pou chak SOGB done ou itilize an plis pase plan transfé done ou a, menm si ou itilize pi piti pase 50 ‘
gigabayt. Pou plis enfomasyon, al vizite att.com/internet-usage. ‘ ’
\—/
—
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Application Checklist

ACCESS

from AT&T
AAA A BodgR A7 g AE
Q: AT&TS] Access AP A E FASIHH oJH A K7 H Q. z‘sh,] 7t

A SER T 1] Dl e 912 W o A A7 R S WEA] ALY A 2 kg 0] 9 b 28 A oF F
Ao vk 9l Qb AV ) 20 3 A7) ks o

o]

1&

= -
TAIY:

7 o) 2(ATA A A} o] 2

k>

IZl
O Au A7 A== 3] =4
(E2, o E #/3 #(AN G EH = 49, A, T, F

)
2
for

1 A dED A (mm/dd/yyyy)

O O O O 0O O

30] 7H 73 € T SNAP ol Ab9] o] (AL HEEA] A n) 2 41 Q1 7}
o
h=}

] SNAP Zoy 2k A3 B AW & WA AR ID B SNAP Zo] -5 1D F A (AFA| 3F AFSFS o)) %)

AE 3ok FLi7t?
T A9 F AL W 9o) SNAP Fol49S 51
A% o #A2] olp| A AR} $HOE B

Q:SNAP 3ol o] oW ZH A &

A A A7 AR &= 3o

s, (&gelo g A A
APRES FaEl TFAHAL)

rlrﬁ\w

O SNAP o #}9] o] 5-0] AT ¥ SNAP 7=
(SNAP 7h=c o] 5o] A = o] 91X] &2 A5, Froj ko] FA] SNAP AH-=1 & Z4-E] SNAP
2ro] wis e golA 2 A Zaof st}

00 97 SNAP AL 5.0 2 0 E] SNAP Fof i 3] 8 2l
o 7Fofl A8 Q)= SNAP Zol A7 SNAP 7HE BE = & ' S0l A &
FoA A= 5ol F @A SNAP AT o]l A tslo] 2l & w5 sh A @

« @A SNAPART-T ] At R E Fto e o7& ZEEHA L.
| 7} SNAP 304 417} ob el 7 -9-1= of Al S 7k2 SNAP L2 1 3 o T 3 F B E ©

Q: o 7
A GF BE B 22 13 (Supplemental Nutrition Assistance Program, SNAP)el th s A 1 4l & 8o
sl ol stE ™ 071 = Z83te] dA] SNAP AHF7 9] d2hx JHE Zrol& 4= QIG5
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‘e

dCCESS

from AT&T

A

= 2T

N

ZEIAFAAE

AT&T £] Access iilf”O] o) o] ] 77
AT&T 9] Access = 124 AT&T7} M 7 4 OV E Y A B AE A LS o175 0] A AEE Ab e §41 7
S o= AAo] HyE 7 ol A H 2 ii ko] o3 o

ﬂ*ﬂ]i%%@ﬁ%ﬂ?}ﬂzﬂ'i S AT dYTE o] Au|AE T *’F

BRERZ Eil%(Supplemental Nutrition Assistance Program, SNAP) 2] #od zfofof st t) th& 244 @ 74 w3
A 9=t}

-1 0 H .

AT&T o] Access Z 2 1312 A &l oF shi= o] = F A Y 7k

Qe lof] A Adh= A2 gholl A A WIS = ?9}%‘4‘4 AEYS o] g3l 2pA 0 Z FAS = A TS
Zrolr v 312 9 71553 A ot Ao Bl YR E Heta, EE}O S EZAFHE %EEZL%%?E@P%%
g2dg5s %‘-’F %SHE} C , AT&T &] AcceSSJE’.ZE‘E %‘:LOVPEH AE U B S8 = A7
H]%X”‘ Hrto] ofy g} A X H| v 7 F 0], B Eelo|u Ao Ego] ol tf & vl &2 F T3] O}E

r_1

AT&T 2] Access Z 2 1312 Anlr} @ 2 Al 3-H Y 7}?

o] MBI A4 FobAlFE =2 02 2016 4%011 A Zale] 2020 42 7FA] A 45 L o ATRT = SNAP oy AH5-9] @17
ﬂbiéﬁ@ﬂﬁQQW2mwMJﬂ?ﬂMMAMw%Ji1%%4%4%%}ﬁﬂﬂbﬂﬁﬂ”HMéﬂi

IR ZRE2ME S 22 WS A &S S AF YT
Au| A4l 744
AT&T 2] Access ZE 1L olW Q1B Y &= 2 A 2 Y 712

o] T WMo 7 A B A Y Lol A 74X F30] A5 Th ATETE 10,5 5= 3Mbps
7H i S 5w g sy ok

O{N
5
N
B
=2
2
okl
(i
-
30
rr

37HA) S =W Al FgH Y te _
TR EE 532010,5 4 3Mbpsi= AT&T 9] Access ZE IR A A 38 5= &= A St & £ 571
= g] e 7 ok &

7 F kA = =] o o] £ xﬂig—%%:‘: QA REolH e H LB oA T2 7 :WS Yoju} At 7hA & X &8k oF ] th
AT&T ] Access X2 13 o Fost= A $-, €5 N2 Avid Y7t

o] =2 907 A g = e ¥l F o= A 7HA] S5 o] QU T 10Mbpstl 5Mbps 4 & 5ol Bl ¥ = 5 4 $107}
75, 3Mbps £ FH Ol WA H = ¢ D57t TH YT AT = el AT E =P mE dHI SRS
R G ok RE T o Al go] e Sk U o

Bl A Al Z b A E) A R S o ne) ¢ dlo] E 5822 15068 B 4 ZSOGB)% EFgYn 2 dlolE &8
Z 38k 7 50GBE $107F F T2 Ut AHA 3t Y B= att.com/internet-usage

A 5Mbps £ &= 5w WA W A9 Lol 3Mbps E A B A E WA 8ol €& 1] 8-o] $10 Al $57F H = F & = 5 Y
77k2

ol ol 22 gL G FhAATT F U= M7 T2 S T 7P ME S v A& U o] S AT&T
7k Abs o 2w el =
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1 E ;
" 72 A E U A u] A ek ATRT 9] BREME QJIEY HAH| A AH|AE SLahw] A1 A = Aol ES F3
28 YA Al FE Y
o] L 72 FA (FoE) JIE Y A H] Aof = A 2E 779
Olwg.O]‘fi_Ez%(gAT&T)C’ 21 A ] 2 X S o AT 54 71 & Q1 E] ¥l A1) Aok A g5 ) o)
2 Az A A wi-Fi o] Mo u g glo] gk E o = AR E ANSFUL F&E Yy ke
AT&TJ Access A HI 2= AU o Wi-FiAlZ 5 B EZ EINAESH= Wi-Fi Alo] & B8] == Ao E Qo] & ¥ 3ha}r] o] 24
A JEY B A5 E L 48 7l FU o]l FA wi-FiAl s = Hg, Bl &8, AvtEE 59 wi-FiAF&-o] 7Fe 5k thekst

Ao A A 23 - Qo
3 2 13 25 o A AT&T 9] Access AT A7 T2 0] 1] 8- Qo] ATET 9] A= wi-Fi SEA S Ul E 9] A of] th gt QA A5 23t
= AR E dEUth & 5047t

AT&T Wi-FiBasic A H] 2 7FAT&T €] Access S 8l 2] 0] §- glo] ek s o] QlGUth HollA wuf o] & Fl A ¢,
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S LIEsvdg)
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Application Checklist

acceso

de AT&T

Lista de verificacion de la informacion necesaria para completar
la solicitud

P: ¢Qué informacidn necesitaré para completar la solicitud del programa Acceso de AT&T?
R: Esimportante que completes la solicitud integra y correctamente para asegurarte de que no se atrase la aprobacion
para participar en el programa. Lee detenidamente las instrucciones de la solicitud.

La siguiente informacidn debe estar incluida:

[

Nombre del cliente (la persona que pagara la factura)

Domicilio en donde se instalara el servicio
(Calle, nro de apartamento o unidad (si corresponde), ciudad, estado, cddigo postal)

Domicilio de facturacion del cliente (si es diferente al domicilio en donde se instalara el servicio)
Direccidon de correo electronico del cliente

Numeros de teléfono del cliente (residencial y/o movil)

Numero de Seguro Social del cliente, Identificaciéon Fiscal (TIN) o Identificacion Tribal

Fecha de nacimiento del cliente (mes/dia/afio)

Nombre de la persona que participa en SNAP y que vive en el hogar en donde el servicio sera
instalado (Importante: Esta persona no tiene que ser la misma persona que solicita el servicio.)

O OoooooQo o

Numero de Seguro Social, Identificacion Fiscal (TIN) o Identificacidn Tribal del participante de
SNAP
Comprobante de la participacion en SNAP (consulta los detalles a continuacion)

P: ¢Qué tipo de comprobante de la participacion en SNAP necesito proporcionar?

R: Debes proporcionar un documento que confirme que por lo menos una persona que vive en el hogar en donde se

instalara el servicio participa en SNAP. (Deberas adjuntar una imagen de este documento cuando hagas su solicitud en

linea o incluir una copia impresa del documento cuando envies tu solicitud por correo.)

[] Tarjetade SNAP con el nombre de la persona que participa en SNAP (Si no aparece un nombre en la tarjeta de SNAP,
deberas proporcionar una carta de beneficios o que compruebe la participacién en SNAP escrita por la oficina local
de SNAP.)

o
[[] cartadebeneficios o que compruebe la participacién en SNAP escrita por la oficina local de SNAP
» Sila persona que participa en SNAP y que vive en tu hogar no tiene una tarjeta o carta de beneficios de SNAP, haz
que se comunique con la oficina local de SNAP para obtener una.

» Haga clic aquipara encontrar lainformacion de contacto de las oficinas locales de SNAP.
P: ¢Qué pasa sino participo en SNAP ? SEn ddnde puedo obtener informacién sobre SNAP ?

R: Para obtener informacion sobre el Programa de Asistencia para Nutricion Suplementaria (SNAP) y preguntar sobre los
beneficios, haga clic aquipara encontrar la informacion de contacto de las oficinas locales de SNAP.

)
—
~—
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Customer FAQs

acceso

de AT&T

Preguntas frecuentes

detalles del programa

cQuées el programa Acceso de AT&T?

El programa Acceso de AT&T ofrece una opcidn de bajo costo para que los hogares de bajos ingresos tengan acceso a
Internet de linea fija en los 21 estados en los que proporciona servicios residenciales de Internet de linea fija. Para ser
elegible, por lo menos una persona en tu hogar debe participar en el Programa de Asistencia para Nutriciéon
Suplementaria o SNAP, por su sigla en inglés. También existen otros requisitos.

¢Por qué deberia solicitar participacion en el programa Acceso de AT&T?

Elacceso a Internet puede cambiar tu vida. Puedes utilizar el servicio de Internet para solicitar empleos, conectarte con
Ademas, al familiares y amigos, encontrar informacién de salud, completar cursos educativos en linea y mucho més.
Ademas, al participar en el programa Acceso de AT&T, ipodrias ahorrar dinero en tu factura de Internet! Asimismo, no
tendras que pagar por la instalacion o activacion de tu servicio, o por los cargos del médem o del portal.

¢Por cudnto tiempo estard disponible el programa Acceso de AT&T?

Esta oferta sera valida por cuatro aflos. Empezaré en el mes de abril de 2016 y continuara hasta abril de 2020. AT&T te
pedird cada afio que vuelvas a certificar tu participacion en SNAP. Los participantes que rednan los requisitos para el
programa Acceso de AT&T después de abril de 2019, pueden continuar participando en el programa por 12 meses a partir
de lafecha de activacion.

serviciosy precios

¢Qué velocidades de conexidn a Internet estan disponibles con el programa Acceso de AT&T?
Hay tres niveles de velocidad disponibles a través del programa. AT&T te asignara una velocidad de conexionde 10,50
3Mbps; la velocidad que sea la mas rapida disponible con base en tu domicilio.

¢Sélo hay tres velocidades disponibles?

Los niveles de velocidad de 10, 5y 3Mbps son las Unicas velocidades disponibles a través del programa Acceso de AT&T.
Otras velocidades podrian estar disponibles en donde vives, pero para suscribirte a ellas tendrias que hacerlo sin usar el
programa Acceso y pagando la tarifa regular.

Siparticipo en el programa Acceso de AT&T, ccudl es la tarifa mensual?

Hay tres niveles de velocidad de conexién disponibles con el programa. Si te asignamos el nivel de la velocidad de 10Mbps
o de 5Mbps, solo tendrias que pagar $10 al mes. Y si el nivel de tu velocidad es de 3Mbps, solo tendrias que pagar $5 al mes.
Te asignaremos la velocidad mas répida disponible con base en tu domicilio. Ninguno de los precios incluye impuestos.

¢Minivel de velocidad incluird una asignacion de datos?

El servicio incluira una asignacion de datos (de 150GB de datos al mes o de 250GB de datos al mes) dependiendo del tipoy
velocidad del servicio que recibas. Si superas la asignacién mensual de datos incluidos en tu plan, te cobraremos $10 por
cada 50GB de uso de datos que supere el plan de datos. Para obtener mas detalles, visita
www.att.com/es-us/support/internet/usage.htmi.

Supongamos que me asignan una velocidad de 5Mbps. ¢Puedo cambiarme a la de 3Mbps para que mi factura mensual
seade $5enlugar de $10?

No. Este programa asigna solamente el nivel con la velocidad mas rapida de los tres niveles disponibles con base en tu
domicilio. AT&T te asignara automaticamente la velocidad mas rapida.

(@©
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¢Qué significa exactamente el servicio residencial de Internet de linea fija?
El “servicio residencial de Internet de linea fija” se refiere al servicio de acceso a Internet de Banda Ancha de linea fija que
ofrece AT&T. Este servicio se transmite a un lugar fijo a través de una linea fisica o cable.

¢Aplica esta oferta al servicio de Internet a través del teléfono movil?
No. Esta oferta solo aplica al servicio residencial de Internet de linea fija disponible en el drea de servicio de AT&T que
incluye 21 estados del pais.

Los materiales del programa indican que se incluye un médem Wi-Firesidencial sin costo adicional. éQué significa esto?
El servicio Access de AT&T incluye un médem o portal Wi-Fi que emite una sefial Wi-Fidentro de tu hogar, lo que te
permitirda ampliar el alcance del servicio de Internet por linea fija. Podras tener acceso a la sefial Wi-Fiinalambrica con una
variedad de equipos compatibles con Wi-Fi, como laptops, tablets, smartphones y muchos mas.

Enlos materiales del programa se indica que el servicio Access de AT&T incluye acceso a la red nacional de hotspots
Wi-Fide AT&T sin cargo adicional. ¢Qué significa esto?

El servicio Wi-Fi Basic de AT&T se ofrece alos clientes del programa Access de AT&T sin costo adicional. Podras conectar
tus equipos con conexién Wi-Fifuera de tu hogar, en miles de hotspots Wi-Fi de AT&T en todo el pafis. Para obtener més
informacion y conocer la ubicacion de los hotspots Wi-Fi de AT&T, visita www.att.com/shop/wireless/wifi (en inglés).

cédmo suscribirse al servicio

¢Como sé sireuno los requisitos para el programa Acceso de AT&T?

Para asegurar que rednes los requisitos para participar en el programa, visita www.att.com/access después del 22 de abril
de 2016 y verifica si el servicio esté disponible con base en tu domicilio. Después, completa la solicitud correspondiente
para ver si tu hogar cumple con los requisitos.

Por lo menos una persona en tu hogar debe participar en el Programa de Asistencia para Nutricion Suplementaria o SNAP,
por sus sigla eninglés. Usted debes viviren uno de los 21 estados en donde AT&T ofrece el servicio residencial de Internet
de linea fijay porlo menos uno de los niveles de velocidad del programa Acceso debe estar disponible en el domicilio
donde vives.

¢Como averiguo sivivo en uno de los 21 estados que forman parte del area de servicio de AT&T?

El drea de servicio de 21 estados es un area extensa (también conocida como “area de cobertura”) en donde AT&T ofrece
servicios residenciales de Internet de linea fija. Para ver un mapa del drea de servicio, visita www.att.com/es-us/local. | a
disponibilidad exacta del servicio y sus velocidades podrian variar segun el domicilio.

¢Qué informacion debo proporcionar para participar en el programa Acceso de AT&T?

Necesitaras proporcionar el domicilio (direccién) en donde instalaremos el servicio, informacidén sobre la persona que
solicita el servicio (nombre, direccién postal y de correo electrénico, fecha de nacimiento y su ndmero de Seguro Social o
de suidentificacion fiscal (TIN) o de su identificacion tribal), asi como la informacion del miembro del hogar que participa
en SNAP (nombre, direccion postal y de correo electrénico, fecha de nacimiento y sundmero de Seguro Social o de su
identificacion fiscal (TIN) o de su identificacion tribal). También deberés proporcionar una copia de un documento que
compruebe la participacion en SNAP, como por ejemplo una copia de una tarjeta valida de SNAP que incluya el nombre del
participante en el programa o de una carta actual de beneficios de SNAP.

¢Puedo proporcionar un nimero de identificacion fiscal (TIN) en lugar de un nimero de Seguro Social?
Puedes proporcionar tu nimero de Seguro Social, de identificacion fiscal (TIN) o de identificacién tribal.

¢Puedo solicitar participacion en el programa Acceso de AT&T visitando una tienda de AT&T?

No. Las tiendas de AT&T no pueden procesar solicitudes o pedidos para el programa Acceso de AT&T. A partir del 22 de abril de
2016, visita www.att.com/access para completary enviar tu solicitud en linea o por correo electrénico. También puedes
imprimir la solicitud y enviarla por fax o por correo postal. Sitienes dificultades con la solicitud, comunicate con un
representante de AT&T llamando al nimero de teléfono que aparecera en el sitio web de www.att.com/access después del
22 de abril.

¢Necesito pagar un depdsito para suscribirme al servicio?
No necesitaras pagar un depdsito para establecer tu servicio de Internet a través del programa Acceso de AT&T.

© 2016 AT&T Intellectual Property. Todos los derechos reservados.
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¢Tendré que pasar por una verificacion de crédito cuando aplique al servicio?

Como parte de la norma estandar de AT&T, todos los pedidos para un servicio nuevo estan sujetos a una verificacion
de crédito. Los resultados de la verificacion de crédito no afectaran tu habilidad de recibir el servicio de Internet a
través del programa Acceso de AT&T.

Después de solicitar participacion en el programay proporcionar la informacién necesaria, ccomo sabreé si calificé?
Después derecibiry procesar tu solicitud, te enviaremos una carta que indica el estado de la misma. Esta carta incluira
instrucciones sobre los siguientes pasos que debes tomar para hacer el pedido.

¢Cuanto tiempo antes puedo solicitar participacion? Si el programa no empieza hasta abril de 2016, Sesto quiere
decir que debo esperar hasta que empiece el programa?

Los clientes nuevosy actuales de AT&T que sean elegibles pueden empezar a solicitar participacion en el programa
Acceso de AT&T a partir del 22 de abril de 2016, la fecha oficial en la que empieza el programa.

Tengo mas de una cuenta de Internet con AT&T. Si aprueban miparticipacion en el programa Acceso de AT&T,
éincluira a todas mis cuentas de Internet?

No. Solo una cuenta de Internet de AT&T por hogar puede participar en el programa Acceso de AT&T. Deberés elegir la
cuenta que quieres que sea incluida en el programa.

Siaprueban misolicitud, ccuando empieza a aplicar el programa Acceso de AT&T a miservicio?

El servicio empieza cuando tu pedido a través del programa Acceso de AT&T se haya completado. Esa fecha podria ser
elmismo dia en que llames para activar tu descuento (si actualmente tienes servicio de AT&T) o en otra fecha mas
adelante (si estas suscribiéndote a un servicio nuevo de Internet de linea fija). Cuando llames para hacer tu pedido, el
representante de servicio al cliente te proporcionaré la fecha de activacion de tu servicio.

Actualmente tengo un paquete de servicios de AT&T. Si me suscribo al servicio de Internet a través del programa
Acceso de AT&T, éseguiré pagando el mismo precio de paquete por los otros productos?

Es posible que puedas seguir pagando el mismo precio de paquete por tus otros servicios de AT&T aunque cambies tu
servicio de Internet al programa Acceso de AT&T. Para obtener todos los detalles, comunicate con un representante
de AT&T llamando al nimero especial que aparecera en el sitio web www.att.com/access a partir del 22 de abril.

¢Esta garantizada miparticipacion continua en el programa?
Puedes continuar participando en el programa mientras la oferta esté disponible y siempre y cuando contindes
cumpliendo con los requisitos de la misma. Deberas certificar cada afio que sigues cumpliendo con los requisitos.

¢Coémo sabré cuando debo volver a certificarme para asegurarme de que cumplo con los requisitos?

Te enviaremos una notificaciéon varias semanas antes de la fecha limite para certificarse, y también te enviaremos por
lo menos un aviso para recordarte. Antes de la fecha Iimite, deberds demostrar que sigues cumpliendo con los
requisitos para participar en el programa Acceso de AT&T. Sino completas los pasos necesarios antes de la fecha
correspondiente y no Nos avisas que quieres cancelar tu servicio, tu cuenta dejara de recibir el descuento del
programay facturaremos tu servicio la tarifa regular vigente en ese momento.

¢Qué pasa siyano cumplo con los requisitos?

Sidescubrimos que ya no cumples con los requisitos para participar en el programa Acceso de AT&T, tu cuenta dejard
derecibir el descuentoy facturaremos tu servicio de Internet a la tarifa regular vigente en ese momento. Esto
sucederd a menos que nos digas que quieres cancelar tu servicio o proporciones la documentacién necesaria
demostrando que sisigues cumpliendo con los requisitos.

ZQué pasa sino completo la certificacion anual para el programa Acceso de AT&T? ¢Puedo volver a solicitar
participacion mas tarde?

Te enviaremos una notificacion con tiempo indicando la fecha limite para volver a certificarte. Sino completas los
pasos necesarios antes de dicha fecha y no nos avisas que quieres cancelar tu servicio, tu cuenta dejara de recibir el
descuento del programay facturaremos tu servicio a la tarifa regular vigente en ese momento. Si quieres volver a
participar en el programa en el futuro, lo puedes hacer. Sin embargo, deberas enviar una solicitud nueva y pasar por el
mismo proceso por el que pasaste cuando solicitaste participacion por primera vez.
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La dnica persona que vive en mihogary que participa en SNAP dejard de vivir con nosotros antes de la fecha
limite para volver a certificarnos. ¢Podré seguir participando en el programa Acceso de AT&T?
Los clientes que participan en el programa Acceso de AT&T deben cumplir con los requisitos en todo momento.
Tener por lo menos una persona que participa en SNAP viviendo en el hogar es un requisito para seguir
participando en el programa Acceso de AT&T. Si obtenemos informacidén indicando que la persona cuya
informacion de SNAP fue incluida en la solicitud para solicitar participacion en el programa ya no vive en tu hogar,
te daremos la oportunidad de:
« Proporcionar documentacion demostrando que otra persona en tu hogar participa en SNAP, o
- Avisarnos que quieres cancelar tu servicio de Internet, o
No hacer nada. En dado caso, tu cuenta dejaré de recibir el descuento del programa y facturaremos tu
servicio a la tarifa regular vigente en ese momento.

¢Debo suscribirme ala facturacion por Internet para poder participar en el programa Acceso de AT&T ?
No, no es obligatorio participar en la facturacién por Internet.

instalaciéon

¢Necesitard venir alguien amihogar a instalar el servicio?

AT&T te enviaré un kit de instalacion propia con instrucciones sencillas paso a paso que facilitarédn el proceso de
instalacion para que lo puedas completar td mismo(a). Si necesitas mas ayuda después de intentar hacer la
instalacion propia, puedes solicitar que enviemos un técnico (sin cargo) para ayudarte a completar la instalacion.

Sinecesito llamar para que envien un técnico a ayudarme con la instalacion, me cobrardn algo?

No, no habra ningdn cargo. Te enviaremos un kit de instalacion propia con instrucciones paso a paso. En la mayoria
de los casos, los clientes pueden completar la instalacion ellos mismos. Si necesitas mas ayuda después de
intentar hacer la instalacion propia, puedes pedir que enviemos un técnico para ayudarte.

otras preguntasy recursos

¢Cémo puedo averiguar si participo en SNAP?

El Programa de Asistencia para Nutricion Suplementaria de los Estados Unidos solia ser el Programa de Cupones
para Alimentos (Food Stamp Program). Es un programa disponible a nivel nacional, pero cada estado administra el
programa en representacion del gobierno federal. Sirecibes beneficios alimentarios a través de tu gobierno estatal
(EBT, tarjeta para comprar alimentos), probablemente estas participando en SNAP.

¢Cémo me inscribo al Programa de Asistencia para Nutricién Suplementaria?
Visita el sitio web de SNAP: http://www.fns.usda.gov/es/snap/para-presentar-la-solicitud. Ahi encontraras
instrucciones sobre cémo solicitar participacion en el programa.

¢Qué pasa sisolo una personaen mihogar participa en SNAP? ¢Igual podemos calificar para participar en el
programaAcceso de AT&T?

Sialguna persona que vive en tu hogar participa en el Programa de Asistencia para Nutricion Suplementaria, tu
hogar califica para participar en el programa Acceso de AT&T si por lo menos una de las velocidades de conexién a
Internet proporcionadas a través del programa esta disponible en tu domicilio.

Enla actualidad participo en el programa Lifeline y recibo mi servicio de teléfono residencial de AT&T a un precio
reducido. ¢Serd reemplazado el programa Lifeline por el programa Acceso de AT&T?

El programa Acceso de AT&T ofrece servicios residenciales de Internet de linea fija a un precio reducido. Lifeline
ofrece servicio telefénico a precio reducido. El programa Acceso de AT&T vy el programa Lifeline son dos
programas totalmente diferentes y cada uno cuenta con sus propios requisitos. Es posible recibir servicios a
precios reducidos a través del programa Acceso de AT&T al mismo tiempo que los recibes a través de Lifeline. De
igual manera, es posible ser elegible para un programa pero no para el otro. Visita www.att.com/lifeline (en
inglés) para obtener méas informacién sobre el programa Lifeline.

© 2016 AT&T Intellectual Property. Todos los derechos reservados.
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No tengo mucha experiencia utilizando Internety no sé muy bien como empezar. SExiste algin recurso para
ayudarme?

AT&T ha creado una valiosa coleccion de herramientas para personas sin mucha experiencia utilizando Internet. Esta
coleccion de herramientas se llama Digital You. Ya sea que quieras comprar una computadora a bajo precio para
navegar en linea en tu hogar, que tus hijos estén empezando a explorar recursos en linea para completar su tarea de
la escuela o que quieras mejorar tus habilidades para pagar facturas en linea o solicitar empleos, iDigital You te
puede ayudar!

Visita www.digitalyou.att.com/es para mejorar tus habilidades, tener més confianza en ti mismo(a) al navegar por
Internety parainformarte sobre tu privacidad y seguridad al conectarte por Internet.

© 2016 AT&T Intellectual Property. Todos los derechos reservados.
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General Flyer

Internet Residencial a
Precios Econdmicos.
Oportunidades Increibles.

acceso

de AT&T

Internet Residencial de

Alta Velocidad
por solo $10 al mes

El mundo digital esta lleno de posibilidades.

Con AT&T es mas facil conectarte con amigos,
familiares y las cosas que mas te importan.

Sial menos una persona en tu hogar participaen
SNAP*, es posible quereulnaslosrequisitos para
obtener el servicio de Internet residencial con
nuestra tarifareducida de $10.**

Access de AT&T te daacceso alnternet para
que puedas:

« Hacer tareas escolares

¢ Buscar empleos

« Pagar facturas

¢ Encontrar noticias, informaciény
entretenimiento

iY mucho mas!

Ademas, NO se requiere contrato, NI depdsito,
NI cargo por instalacion.

Portal Wi-Fiparaelhogaryaccesoalared
nacional de Hotspots Wi-Fide AT&T, INCLUIDO
sin costo adicional.

Existen otros requisitos para suscribirse.

Visita att.com/access para obtener
lainformacién completay

solicitar el servicio.

O bien, llama al 1-855-220-5225.

((©

*Programa Complementario de Asistencia Nutricional (SNAP, por su sigla en inglés). **Solo esta disponible en el &rea de servicio de linea fija de AT&T, que cubre 21 estados. Es posible que se proporcionen las velocidades mas lentas
(5Mbps por $10 al mes o 3Mbps por $5 al mes) dependiendo de lo que esté disponible en su domicilio. Las referencias a la velocidad de Internet representan las velocidades maximas del servicio de red. Las velocidades reales del
cliente no estan garantizadas y pueden variar segun factores como el tréfico del sitio, la capacidad del servidor del proveedor de contenido, los factores internos de administracién de redes y las funcionalidades del equipo. Para
obtener mas informacién, visite att.com/speed101. El precio no incluye los impuestos. Del 22-abr-2016 al 22-may-2016 el servicio incluira una asignacion de datos mensual de 150GB 0 250GB datos al mes, segn el tipo y la velocidad
delservicio que esté recibiendo. A partir del 23-may-2016, el servicio incluira una asignacién de datos mensual de 150GB, 300GB o 600GB datos al mes, segun el tipo y la velocidad del servicio que esté recibiendo. Sisupera la
asignacion mensual de su plan de datos, automaticamente se le cobraran $10 por cada S50GB de uso de datos que supere dicha asignacion, aunque sean menos de 50 gigabytes. Para obtener mas informacion, visite
att.com/internet-usage. Se requiere un equipo compatible con Wi-Fi. Existen otras restricciones. Visite www.attwifi.com para obtener mas informacion y consultar las ubicaciones.

©2016 AT&T Intellectual Property. Todos los derechos reservados. AT&T, el logotipo de AT&T y todas las otras marcas contenidas aqui son marcas comerciales de AT&T Intellectual Property y/o compariias afiliadas a AT&T.
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Sample Application
ease do not fill out this sample application

3CCeso

de AT&T

(Solicitud pararecibir servicio residencial de internet por linea fija a precios
economicos) debe completar todos los datos para que la solicitud sea procesada.

Es necesario enviar esta solicitud firmada para que podamos aprobar su participacién en el programa Acceso de AT&T. El
formulario solo se utiliza para certificar su elegibilidad para el programay no seré utilizada para ningin otro fin. Escriba
sus respuestas con letras mayusculas en tinta negra o azul solamente. Cuando la haya completado, por favor envie el
formulario por correo, junto con las copias de los documentos para comprobar su elegibilidad, a: Access from AT&T, P.O.
Box 5030, Charleston, IL 61920-5030. También puede enviar por fax la solicitud y comprobantes al: 1-855-933-2423, o
puede enviar la solicitud y comprobantes por correo electrénico a: AT Taccess@solixinc.com.

Nombre del Solicitante Segundo Nombre Apellido

Domicilio de Servicio (Calle, nro de apartamento) Ciudad Estado Cadigo Postal

Domicilio Postal (Apdo. postal, calle, nro de apartamento) Ciudad Estado Codigo Postal

Fecha de Nacimiento
del Solicitante: Ultimos 4 digitos del nimero de Seguro Social:

Correo electrénico de teléfonoencasa de teléfono movil
(Proporcione el correo electrénico de la persona que participa en SNAP, si es diferente a la persona que solicita el servicio.)

Persona que califica para SNAP (Proporcione solamente si el nombre es diferente al del Solicitante):

Nombre: Inicial del Segundo Nombre: Apellido:

Fecha de Nacimiento: Ultimos 4 digitos del Nimero de Seguro Social:

Los siguientes documentos deben incluirse con la solicitud para que ésta sea procesada:fotocopia (no se devolveran
los documentos originales) de uno o mas de los siguientes documentos que compruebe que alguien en su hogar participa
en SNAP; envie la fotocopia con su solicitud.
* Ladeclaracion de beneficios de SNAP del afio en curso que incluya el nombre de la persona que califica para recibir
beneficios de SNAP.

e Una carta certificando la participacion en SNAP que incluya el nombre de la persona que califica para recibir
beneficios de SNAP.

* Undocumento sobre la participacién en el programa que compruebe que recibe beneficios de SNAP (p. ej. una
tarjeta de transferencia electrénica de beneficios que incluya el nombre de la persona que califica para recibir
beneficios de SNAP.)

Certificacion

Ademds de aceptar los Términos del Servicio de Internet de Alta Velocidad durante el proceso para suscribirse al
servicio, el programa Acceso de AT&T requiere que certifique que usted o una persona que vive en su hogar participa
en SNAP, que la informacién y documentacién que ha proporcionado con esta solicitud es verdaderay correctay
que ha leido y acepta los siguientes términos de servicio adicionales:

Acceso de AT&T es un programa que ofrece servicios residenciales de Internet por linea fija de bajo costo a hogares
calificados donde vive por lo menos una persona que participa en el Programa Complementario de Asistencia Nutricional
(SNAP) de los EE.UU. en un domicilio ubicado en uno de los 21 estados incluidos en el area de servicio de AT&T en donde
AT&T ofrece servicios residenciales de Internet por linea fija*. Los hogares que califiquen no deben haber tenido ninguna
deuda pendiente por su servicio fijo** de Internet de AT&T durante los Ultimos 6 meses, o una deuda pendiente por
servicios recibidos a través de este programa.

Este programa tiene una duracion de 4 afios, a partir del 22 de abril de 2016. Aquellas personas que se suscriban
al servicio durante el cuarto afo califican para recibir la tarifa reducida por un periodo maximo de 12 meses.

<>
)
\J'
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Please do not fill out this sample application

acceso

de AT&T

(Solicitud para recibir servicio residencial de internet con cableado) a bajo costo

La disponibilidady velocidad de conexidn del servicio residencial de Internet por linea fija proporcionado a bajo costo
podria variar segun el domicilio. AT&T le asignara el mas alto de los siguientes niveles de velocidad* que esté
disponible en donde vive: 10 megabits por segundo por $10 al mes, 5 megabits por segundo por $10 almes o0 3
megabits por segundo por $5 al mes. Si ninguna de las velocidad mencionadas anteriormente esta disponible en su
domicilio, no podré participar en el programa Acceso de AT&T.

Este programa requiere que usted vuelva a certificar su elegibilidad cada afio. AT&T le avisara antes de la fecha limite
para volver a certificarse. Sino completa los pasos necesarios antes de la fecha correspondiente y no nos avisa que
quiere cancelar su servicio, su cuenta dejara de recibir el descuento del programa y facturaremos su servicio al precio
regular vigente en ese momento.

Porlo menos una persona que participe en SNAP debe continuar viviendo en el hogar que califique durante el periodo
en que participe en el programa Acceso de AT&T. Si en cualguier momento recibimos informacién indicando que en
su hogar yano vive una persona que participe en SNAP, AT&T le avisara que puede proporcionar documentos
comprobando que usted u otra persona que vive en su hogar esta participando en SNAP. Sino completa los pasos
necesarios antes de la fecha correspondiente y no nos avisa que quiere cancelar su servicio, su cuenta dejara de
recibir el descuento del programay facturaremos su servicio a la tarifa regular vigente en ese momento.

Cada hogar solo puede recibir con descuento una conexién a Internet por linea fija. (Un hogar elegible incluye a todas

las personas que vivan en su domicilio, incluyendo nifios y personas que no sean sus familiares.)

Al firmar esta solicitud, certifico que: He leido y entiendo la informacién mencionada anteriormente; gue yo, o una
persona que vive en mihogar, participa en SNAP; y que, la informaciéon y documentacion proporcionada con esta
solicitud es verdaderay correcta.

Firma del Solicitante: Fecha:

Firma de la Persona que Califica para SNAP: Fecha:
(Sino es lamisma que el solicitante)

¢COmMo se enterd sobre este programa? (Marque todas las respuestas que correspondan.)

O Distrito Escolar O Anuncio de Radio, TV o Impreso
O Organizacion o Evento Comunitario/Estatal O Correo Postal o Electrénico
O Organizacién Nacional O Amigo o Familiar

O Sitioo Evento de EveryoneOn

* Las velocidades de conexion a Internet mencionadas representan las velocidades méximas disponibles en la red. Las velocidades reales del cliente podrian variar y no estan garantizadas.
Las velocidades reales varian segun factores como el tréfico del sitio, la capacidad del servidor del proveedor de contenido, los factores internos de administracién de redes y las
funcionalidades del equipo. Para obtener mas informacion, visite att.com/speed101. ‘
** Los precios no incluyen impuestos.El servicio incluird una asignaciéon mensual de datos (ya sea de 150 0 250 gigabytes de datos al mes) segun el tipo y la velocidad del servicio que ‘ ’
reciba. Si supera la asignacién mensual de su plan de datos, automaticamente se le cobraran $10 por cada 50 gigabytes de uso de datos que supere dicha asignacion, aunque sean \ ‘
\—/
m—

menos de 50 gigabytes. Para obtener mas informacion, visite att.com/internet-usage.

© 2016 AT&T Intellectual Property. Todos los derechos reservados. AT&T vy el logotipo del Globo de AT&T son marcas comerciales registradas de AT&T Intellectual Property.
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Application Checklist

aCCESS

from AT&T
Danh Sach Banh Dau céac Thong Tin Céan C6 dé bién bon Xin

H: Toi sé can thong tin gi de dién don xin tham gla Access from AT&T?
D: Piéu quan trong 1a quy vi can phai dién don xin day du va chinh xac d& bao dam tranh tri hoan trong
viéc dwoc chap thuan cho tham gia chwong trinh. Vui ldng xem k¥ lai cac huwéng dan trong don xin.

Bat buoc:
[] Tén khach hang (ngwdi sé thanh toan hda don)

[] ia chi noi sé& 1ap dét dich vu , o ,
(PBwong phod, s can hd/so don vi (néu thich hop), Thanh pho, Tiéu bang, s6 ZIP Code)

Dia chi nhan héa don ctia khach hang (néu khac véi dia chi nhan dich vu)
Dia chi E-Mail cia khach hang

Céc sb dién thoai ciia khach hang (dién thoai nha va/hodc dién thoai di dong)
Sé An Sinh Xa Hoi ciia khach hang, Ma sbé thué, hodc sb ID B6 Toc

Ngay thang nam sinh cta khach hang (mm/dd/yyyy)

O O 0O 0 0O Od

Tén cda ngudi tham gia SNAP hién dang sbng trong ho gia dinh noi sé 1ap dé&t dich vu (Lwu y:
Day khong nhat thiét phai la cung ngwoi ndp don xin dich vu.)

[] S6 An Sinh X& Hoi, Ma S6 Thué, hoac s6 ID B6 Toc clia Ngwoi Tham Gia SNAP, Bang ching vé
viéc tham gia SNAP (xem chi tiét & duwoi)

H: Téi can cung cap bang chirng gi cho viéc tham gia SNAP?

D: Quy vi phai cung cép chirng t& xac nhan it nhat mot ngudi sinh sdng trong hd gia dinh noi sé I&p dat
dich vu hién dang tham gia SNAP. (Quy vi can gri kém theo hinh anh ctia chirng tir nay khi nép don trén
mang truc tuyén, hodc glri kém ban sao ctia chirng tlr d6 khi gtvi don xin qua thw bwu dién.)

[1 Thé SNAP c6 ghi tén cua ngwoi tham gia SNAP ] ]
(Néu trén thé SNAP khong cé tén, quy vi sé can phai cung cap thw thong bao nhan trg cap hoac
thw xac nhan tham gia SNAP tir van phong SNAP tai dia phwong cda nguwdi tham gia)

hoac

[ Thw thédng bao dwoc nhan tro cdp hodc xac nhan tham gia SNAP tir van phong SNAP tai dia phwong
- Néu nguoi tham gia SNAP trong hé gia dinh quy vi khéng cé thé SNAP hoéc thw théng bao
dwoc nhan tro cp, vui ldng néi ngwdi tham gia d6 lién lac véi van phong SNAP tai dia phwong
dé 14y cac chirng tir nay

* Bam vao day dé tim thong tin lién hé cta cac van phong SNAP tai dia phwong
H: Néu t6i khong tham gia SNAP thi sao? Lam thé nao dé tim hiéu thong tin vé chwong trinh SNAP?

D: Dé tim hiéu vé Chwong Trinh Tro C4p Dinh Dwé&ng Phu Troi (SNAP) va hdi vé tro cap, bam vao day dé
tim thong tin lién hé cla cac van phong SNAP tai dia phwong.

)
N
—

© 2016 AT&T Intellectual Property. Gitr moi ban quyén.



REDACTED—FOR PUBLIC INSPECTION
Exhibit 9
Customer FAQs

acCCcess

from AT&T

Cdc Thac Mac Thwong Gap

thong tin chi tiét vé chwong trinh

Chuwong trinh Access from AT&T la gi?

Chuwong trinh Access from AT&T cung cép dich vu Internet qua duwéng day gia dinh ¢é dinh véi chi phi thap cho cac ho
gia dinh c6 loi tirc thdp tai 21 tidu bang noi ching téi cung cap cac dich vu Internet qua dweng day gia dinh cb dinh. Dé
hoi da diéu kién, it nhat mot ngudi trong ho gia dinh quy vi phai dang tham gia Chwong Trinh Trgr Cap Dinh Duéng Phu
Troi, hay goi tit 1a SNAP. C4c tiéu chun hoi du diéu kién khac ciing ap dung.

Tai sao t6i nén nép don xin tham gia chwong trinh Access from AT&T?

S dung Internet cé thé gitp quy vi déi doi. Quy vi co thé str dung Internet dé ndp don xin viéc trén mang trwc tuyén, két
ndi v&i gia dinh va ban bé, tim kiém théng tin strc khde, hoan thanh chwong trinh hoc tric tuyén—va nhiéu hoat déng
khac. Mat khac, véi tw cach 1a ngwdi tham gia chwong trinh Access from AT&T, quy vi c6 thé tiét kiem chi phi Internet!
Ngoai ra, quy vi s& khong phai tra chi phi lap dat hoac mé dich vu—hoéc tra 1& phi mé-dem hodc cdng.

Chuwong trinh Access from AT&T sé kéo dai bao lau?

Chuwong trinh khuyén mai nay sé c6 hiéu lwc trong bén ndm. Chuong trinh sé bt dau tir thang Tw 2016 va tiép tuc cho

dén thang Tw 2020. AT&T sé& dé nghi quy vi tai chirng nhan viéc tham gia SNAP cla quy vi hang nam. Nhitng ngudi hoi
da diéu kién tham gia chwong trinh Access from AT&T sau thang Tw 2019 c6 thé tiép tuc tham gia chwong trinh d6 thém
12 thang ké tir ngay bt ddu mé dich vu.

cac dich vu va mirc gia

C6 nhiing tbc do Internet nao qua chuong trinh Access from AT&T?
Hién chwong trinh co ba mirc tbc d6. AT&T sé& &n dinh cho quy vi mét mire tc d6 10, 5, hodc 3Mbps—tdc d6 ndo nhanh
nhat hién c6 tai dia chi cla quy vi.

Chi c6 ba tbc d6 phéi khéng?

Cac murc téc dd clia chwong trinh 10, 5, va 3Mbps la cac tdc dd duy nhéat hién c6 qua chuwong trinh Access from AT&T.
C6 thé co cac tbc do khac & noi quy vi cw tri, nhung déi véi cac dich vu dd, quy vi sé can phai ra ngoai chwong trinh va
trd mire gia thong thudng.

Néu toi tham gia chuong trinh Access from AT&T, 1é phi hang thang cua téi Ia bao nhiéu?

C6 ba murc tbc dd chwong trinh c6 thé ap dung. Néu quy vi dwoc &n dinh mire téc d6 10Mbps hodc SMbps, quy vi sé tra chi co
$10 moét thang. Con néu quy vi dwoc 4n dinh mire d6 3Mbps, quy vi sé chi phai tra cé $5 mét thang. Quy vi sé duoc an dinh
murc tbc do nhanh nhét trong s6 ba mirc tde dd hién co & noi quy vi cw ngu. TAt ca cac mirc gia sé cong thém thué.

Mirc téc do cua toi cé mure div lidu han dinh khéng?

Dich vu sé& bao gdm mtrc di¥ liéu han dinh hang thang (ho&c Ia 150GB di¥ liéu/thang hodc 250 GB dir liéu/thang) tiy
thudc vao dang va toc dd dich vu ma quy vi nhan dwoc. Néu quy vi st dung qua mirc han dinh ctia chwong trinh di liéu
hang thang, quy vi sé tra thém $10 cho méi 50 GB di¥ liéu str dung vwot qua mire gidi han quy dinh. Dé biét thém théng
tin, t&i trang mang att.com/internet-usage.

Gié str toi duoc an dinh murc toc do 5Mbps. Toi ¢ thé chuyén sang 3Mbps dé hang thang tré $5 thay vi $10 khong?
Kh()ng. Chuwong trinh nay chi ap dur)g cho murc toc d9 cao nhat trong s6 ba mrc toc do hién co tai dia chi clia quy vi.
Toc d6 nay sé dwoc AT&T ty dong an dinh cho quy vi.

Qo
N—
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Chinh xac dich vu Internet qua duong day gia dinh cé d_inh' co nghia la gi?
“Dich vu Internet qua dwong day gia dinh ¢o dinh” 1a néi dén Dich Vu Truy Cap Internet Bang Thong Rong qua duong
day cb dinh ctia AT&T, dwoc cung cAp cho moét dia diém cb dinh qua day cap hoac dwong day dién.

Chuong trinh khuyén mai nay c6 ap dung cho dich vu Internet khdng day (di dong) khéng? )
Khong. Chwong trinh khuyén mai nay chi ap dung cho dich vu Internet qua dwdng day gia dinh c6 dinh trong khu vwee
dich vu ctia AT&T & 21 tiéu bang.

Céc tai liéu chuong trinh néi rang cé bao gém mét modem Wi-Fi tai gia mién phi. Biéu dé cé nghia la gi?

Dich vu Access from AT&T bao gdm mét mé dun cé kha nang két ndi Wi-Fi hodc cdng phat séng tin hiéu Wi-Fi khong day
trong nha, cho phép quy vi mé réng pham vi phl séng ctia dich vu Internet qua duwdng day. Quy vi cé thé truy cap tin hiéu
Wi-Fi khéng day nay trén nhiéu thiét bi cé kha néng két néi Wi-Fi khac nhau, bao gdm laptop, may tinh bang, dién thoai
théng minh, va nhiéu thiét bi khac.

Tai liéu chuong trinh néi réng dich vu cta Access from AT&T bao gém truy cdp mang Wi-Fi toan quéc cua AT&T ma
khéng phai trd thém 1é phi. Piéu d6 ¢ nghia la gi?

Dich vu Wi-Fi Can Ban cla AT&T danh cho cac khach hang st dung Access from AT&T ma khong phai tra thém chi phi. Quy
vi c6 thé két ndi cac dung cu cé Wi-Fi ctia minh khi xa nha, tai hang ngan diém truy cap Wi-Fi clia AT&T trén toan quéc. Dé
biét thong tin chi tiét ddy da va tim cac diém truy cap Wi-Fi ctia AT&T, di dén trang mang att.com/shop/wireless/wifi.

dang ky nhan dijch vu

Lam thé nao dé biét Ia i c6 hoi du diéu kién tham gia chuong trinh Access from AT&T hay khong?
Dé biét chac chan la quy vi c6 thé tham gia chwong trinh, t6i trang mang att.com/access sau ngay 22 thang Tw, 2016 dé kiém
tra tinh trang c6 s8n dich vu tai dia chi cGia quy vi va ndp don xin dé biét ho gia dinh cia quy vi cé hdi da diéu kién hay khéng.

it'nhét mot ngwoi trong ho gia dinh quy vi phai la ngwoi tham gia Chwong Trinh Tro Cép Dinh Dwéng Phu Trdi, hay goi
tat 1a SNAP. Quy vi phai cw ngu tai mét trong so 21 tiéu bang noi AT&T cung cép dich vu Internet gia dinh qua duwong day,
va it nhat mét trong cac mure tbe do Internet clia Access from AT&T phai cé sdn tai dia chi noi quy vi cw ngu.

Lam thé nao dé biét 13 toi & trong khu vire dich vu cua AT&T tai 21 tiéu bang?

Khu vuc dich vu tai 21 tiéu bang la khu vuc rong (hay con goi la ban db dich vu) noi AT&T cung cép céac dich vu qua
dwdng day. Quy vi cé thé xem ban dd khu vic dich vu nay tai trang mang att.com/local. Tinh trang c6 san dich vu va téc
dd thue té co thé khac nhau tuy theo tirng dia chi.

T6i sé can phai cung cép théng tin gi dé tham gia chuong trinh Access from AT&T?

Quy vi s& can phai cung cap dia chi noi sé& I&p dat dich vu, théng tin v& ngudi xin nhan dich vu (tén, dia chi thu tin va dia
chi email, ngay thang nam sinh, va sé an sinh xa hoi hodc ma sb thué hoéc sb ID bo tdc), va théng tin danh cho thanh
vién gia dinh hién dang tham gia chwong trinh SNAP (tén, ngay thang n&m sinh, va sb an sinh x& hoi hodc ma sé thué
hoac s6 ID bd tdc). Quy vi ciing can cung c&p ban sao chirng tlr d& chirng minh viéc tham gia chwong trinh SNAP (thé
SNAP hop lé trong d6 cé ghi tén ngwoi tham gia SNAP, hodc thu théng bao nhan trg cAp SNAP méi nhat).

T6i c6 thé cung cdp mé so thué thay cho s6 An Sinh X& Hoi khong?
Quy vi ¢6 thé cung cap sb an sinh x& hdi, ma sb thué, hodc sb ID bo toc.

T6i c6 thé ndp don xin tham gia chuong trinh Access from AT&T tai mot tiém AT&T & dia phuong khéng?

Khoéng, cac tiém ban 1é AT&T khong thé giai quyét cac don dat mua hodc don xin tham gia Access from AT&T. Bat dau tir
ngay 22 thang Tw, 2016, quy vi sé c6 thé truy cap don xin tai att.com/access va ndp mau don xin trén mang tryc tuyén
hodc qua email. Quy vi ciing cé thé in ra m3u don xin va gl qua fax hodc dwong bwu dién. Néu quy vi gép khé khan véi
don xin, quy vi co6 thé lién lac v&i mot dai dién clia AT&T tai s6 dién thoai dic biét sé duoc dang trén trang mang
att.com/access sau ngay 22 thang Tw.

T6i c6 can phai tré tién dat coc dé nhén dich vu khéng?
Khong can phai tra tien dat coc dé thiét [ap dich vu Internet theo chwong trinh Access from AT&T.
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AT&T c6 xac minh tin dung khi téi ndp don xin str dung dich vu khéng?

Theo chinh sach thuong 18 clia AT&T, tAt ca cac don dat mua dich vu mai déu phai qua thi tuc xac minh tin dung.
Két qua xac minh tin dung sé khéng anh huwdng dén kha néng cé dwoc dich vu Internet cia quy vi qua

chwong trinh Access from AT&T.

Sau khi t6i déng ky tham gia chuong trinh khuyén mai nay va cung cép théng tin yéu céu, lam thé nao dé biét la téi hoi
du diéu kién tham gia?

Sau khi chuing t6i nhan dwoc va giai quyét don xin cGa quy vi, ching ti sé glvi thw cho biét tinh trang giai quyét don xin
clia quy vi qua dwdng bwu dién. Thu ndy sé bao gdbm hwéng dan vé cac budc tiép theo trong thd tuc dat mua dich vu.

T6i ¢6 thé dang ky truée bao 1au? Néu dich vu mai dén thang Tuw, 2016 méi bat dau, c6 phai Ia toi sé phai cher doi cho
dén khi chuong trinh bat dau khéng?

Cac khach hang mai va khach hang hién tai cia AT&T hoi da diéu kién tham gia chwong trinh cé thé bt dau nop don
xin tham gia chwong trinh Access from AT&T vao ngay 22 thang Tw, 2016—ngay chinh thirc kh&i dong chwong trinh.

T6i c6 hon mét trurong muc dich vu Internet véi AT&T. Néu téi duoc chdp thuan cho tham gia chuong trinh Access from
AT&T, tét cg céc trurong muc Internet cda t6i cé bao gém trong dé khéng?

Khong. Mbi ho gia dinh chi dwoc phép co duwgc mot trwong muc dich vu Internet clia AT&T trong chwong trinh
Access from AT&T. Quy vi s& can chon trwong muc ma quy vi muén dwa vao.

Néu t6i duoc chép thuén, khi nao chuong trinh Access from AT&T cuia t6i sé bét dau?

Dich vu cua quy vi trong chuong trinh nay sé bat dau khi tha tuc dat mua dich vu Access from AT&T clia quy vi hoan
tht. D6 co thé 1a cling ngay quy Vi goi toi d& mé& chwong trinh glam gia clia quy vi (néu quy vi hién dang c6 dich vu
cla AT&T)—hoac sau nay (néu quy vi méi I&p dich vu Internet cb dinh). Dai dién dich vu khach hang cla quy vi sé
cho quy vj biét ngay mé dich vu clia quy vi khi quy vi goi t&i dé dat hang.

T6i hién c6 goi dich vu AT&T. Néu t6i nhén dich vu qua Access from AT&T, mirc gié theo gaéi dich vu nay c6 khéng déi
cho céc sdn phédm khéc khéng?

Quy vi c6 thé gitr mirc gia theo géi dich vu cho céc dich vu khac ctia AT&T, ngay ca khi quy vi chuyén dich vu Internet
clia quy vi sang chwong trinh Access from AT&T. D& biét thong tin chi tiét day da, vui ldng goi dai dién cla AT&T tai
s6 dién thoai dic biét s& dwoc ddng trén trang mang att.com/access sau ngay 22 thang Tw.

T6i c6 bdo ddm duorc tiép tuc tham gia khéng?

Quy vi c6 thé tiép tuc tham gia trong thdi gian chwong trinh khuyén mai nay c6 hiéu lwc, mién la hd gia dinh quy vi tiép
tuc hdi da cac diéu kién theo chwong trinh khuyén mai d6. Quy vi sé can phai tai chirng nhan hang nam dé chirng minh
la quy vi hoi dG cac didu kién.

Lam thé nao dé biét khi no can tai ching nhén vé viéc toi hoi du cac diéu kién cuia chuong trinh?

Chung t6i sé cho quy vi biét sém vai tuan trudc han chot tai chirng nhan, va chung t6i cling sé gWi cho quy vi it nhat
mot thong bao nhac nhé. Trwdc han chét nay, quy vi can chirng minh réng quy Vi van hoi di cac diéu kién tham gia
chwong trinh Access from AT&T. Néu quy vi khéng hoan tt cac buwéc yéu cau trwdc ngay quy dinh va khong théng
bao cho chuing t6i biét vé& y dinh hay dich vu, ching t6i sé loai quy vi ra khdi chwong trinh gidm gia va sé gri héa don
cho quy vi theo cac murc gia thi trdng hién hanh.

Néu t6i khéng con hoi di diéu kién thi sao?

Néu chung tai thay quy vi khéng con hoi da diéu kién tham gia chwong trinh Access from AT&T, chiing t6i sé loai quy
vi ra khéi chwong trinh giam gia va gri héa don theo mirc gia théng thwong cho dich vu Internet clia quy vi, trie khi
quy vi: yéu cau ching t6i hiy dich vu ho&c cung cép chirng tir cho biét quy vi thwe sw hdi dd cac didu kién do.

Néu téi khéng hoan thanh thi tuc tai chirng nhan hang ndm trong chuong trinh Access from AT&T thi sao? Sau nay t6i
c6 thé ndp don xin lai khéng?

Chung tdi sé& théng bao trwéc cho quy vi vé ngay tai chirng nhan hang nam ctia quy vi. Néu quy vi khéng hoan tat
cac budc yéu cau trwdc ngay quy dinh va khong théng bao cho ching toi biét vé y dinh hly dich vu, ching toi sé loai
quy vi ra khdi chwong trinh gidm gia va sé gri hda don cho quy vi theo cac murc gia thi trérng hién hanh. Néu sau
nay quy vi mudn quay lai tham gia chwong trinh, quy vi dwoc phép lam nhw vay. Tuy nhién, quy vi sé can phai nop
don xin mé&i va theo thi tuc twong tw nhw khi quy vi dang ky lan dau tién.

Qe
N—
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Nguoi tham gia SNAP duy nhét trong ho gia dinh t6i sé chuyén di noi khéc truée khi dén thoi han téi chirng nhén.
T6i sé co thé tiép tuc tham gia chwong trinh Access fr‘om AT&T khépg? . )
Cac khach hang Access from AT&T can héi du cac diéu kién vao bat clr luc nao va can phai cé it nhat mot nguoi
tham gia SNAP trong hd gia dinh thi m&i duoc tiep tuc tham gia chuwong trinh Access from AT&T. Néu chung toi
thay rang ngui co thong tin SNAP dwoc st dung dé ndp don xin tham gia chwong trinh khéng con cw ngu trong
hé gia dinh clia quy vi nira, ching t6i sé tao co hoi dé quy vi:

« Cung cap gidy t& chirng minh 1& ngwdi khac trong hé gia dinh quy vi hién dang tham gia SNAP, hodc

« Théng bao cho chung t6i biét y dinh hiy dich vu Internet cGia quy vi, hodc

« Khéng lam gi nira, trong trwd'ng hop do ching téi sé xdéa mirc gidm gia chwong trinh clia quy vi va givi hoa

don theo murc gia théng thudng.

T6i c6 phai dang ky st dung dich vu g héa don trén mang truc tuyén dé tham gia chuong trinh Access from AT&T khong?
Khéng, khéng can phai st dung dich vu glri hda don trén mang truc tuyén.

lap dat

C6 cén ai dén nha t6i dé I3p dich vu khong?

AT&T sé givi cho quy vi mot bo dd dung tw 1&p dat véi cac hwéng dan tivng bwéc rat don gian, gidp quy vi tw hoan
thanh viéc lap dat. Néu quy vi can giap d& thém sau khi da th tw 1&p dat, quy vi cé thé yéu cadu mot chuyén gia ky
thuat (mién phi) hé tro 1ap dét.

Néu téi cén goi chuyén gia ky thuat téi gitp 1dp dat tai nha toi, téi cé phai tré Ié phi khéng?

Khéng, dich vu nay mién phi. AT&T s& glri cho quy vi mot b db tw 1ap d&t cuing véi cac hwéng dan tirng buéc.
Trong da sbé cac trweng hop, khach hang cé thé tw hoan thanh viéc 1ap dat. Néu quy vi can gidp d& thém sau khi
da cb géng tw 1&p dat, quy vi co thé yéu cau mot chuyén gia k¥ thuat tdi gitp 1&p dat.

cac thac mac khac va ngudn thong tin

Lam thé nao dé biét téi c6 phai Ia ngudi tham gia SNAP hay khéng?

Chuwong Trinh Trer Cap Dinh Duwéng Phu Trdi Hoa Ky ¢ tén cii la Chwong Trinh Phiéu Thuc Phdm. Day la mét
chwong trinh toan quéc, tuy nhién méi tiéu bang diéu hanh chwong trinh thay mét cho chinh ph lién bang. Néu quy
vi nhan tro' cp thwe pham qua chinh quyén tiéu bang ctia quy vi (EBT, thé mua thuwc phdm), cé 18 quy vi la nguoi
tham gia SNAP.

Lam thé nao dé tham gia Chuong Trinh Tro Cap Dinh Duéng Phu Troi? )
T&i trang mang clia USDA SNAP tai www.fns.usda.gov/snap/apply, trén d6 sé cé hwéng dan vé cach ndp don xin.

Néu mét nguroi duy nhét trong hé gia dinh cla téi la ngudi tham gia SNAP thi sao? Téi cé con hoi du diéu kién
tham gia chwong trinh Access from AT&T khéng?

Néu bét ky ai trong hd gia dinh quy vi hién dang tham gia Chwong Trinh Trr Cp Dinh Dwéng Phu Trdi (SNAP),
hé gia dinh quy vi hoi da diéu kién tham gia chuong trinh Access from AT&T néu it nhat mét trong cac mirc téc do
ctia Access from AT&T c6 san tai noi quy vi cuw ngu.

T6i hién la khach hang Lifeline va nhan dworc dich vu dién thoai qua dwong day tai nha tir AT&T v&i mire gidam gia.
Chuong trinh Access from AT&T cé thay thé Lifeline khong?

Chuwong trinh Access from AT&T cung cap dich vu Internet qua dwéng day dwoc giam gia; Lifeline cung cép dich vu
dién thoai gidm gia. Chuong trinh Access from AT&T va Lifeline 1a hai chwong trinh hoan toan riéng biét, va méi
chwong trinh d&u cé cac tiéu chuén didu kién riéng. C6 thé nhan cac dich vu gidm gia qua ca chwong trinh Access
from AT&T va Lifeline. Twong tw, quy vi cling c6 thé hoi da diéu kién tham gia chwong trinh nay nhung khéng hoi du
diéu kién tham gia chwong trinh kia. Dé biét thém thong tin chi tiét vé Lifeline, t¢i trang mang att.com/lifeline.

T6i méi str dung Internet, va téi khéng biét cach bat dédu nhuw thé nao. Quy céng ty ¢é ngudn tro gitip nao khéc cé
thé gitip do t6i khong?

AT&T da tap hop mot bo cong cu hitu ich cho nhiing ngudi bat dau st dung dich vu Internet trwc tuyén, goi la
Digital You. Cho du quy vi dang tim mua may tinh gla ré dé truy cap Internet & nha, con quy vi bat dau tim hiéu
Internet dé gidp lam bai vé & trwdng, hay quy Vi muén nang cao cac ky nang st dung cbéng nghé trwc tuyén cho
bét ky thw gi, tiv thanh toan hoa don cho dén ndp don xin viéc—Digital You c6 thé gidp quy vi! Téi trang mang
digitalyou.att.com dé tim hiéu cach &ng x& tw tin hon, nang cao ky ndng, bao vé théng tin riéng tw, va an toan

khi quy vi két néi truc tuyén. \-J‘
\J
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General Flyer

Dich vu Internet Gia Binh
Hop Tui Tién. Nhiéu cohoi
hap dan.

ACCESS

from AT&T

Internet Gia Pinh Téc D6 Cao
chic6 $10 mét thang

Thé gidi ky thuat sé mang dén vé van ca hoi.
AT&T gitp quy vi két n6i dé dang hon véi ban be,
gia dinh, va nhling th quan trong nhat .

Néu it nhat mét ngudi trong hé gia dinh quy vi dang
tham gia chuong trinh SNAP*, quy vi c6 thé hoi du
diéu kién nhan dich vu Internet gia dinh 10Mbps véi
muic gia gidam chi c6 $10 cia ching t6i.**

Chuong trinh Access from AT&T gitip quy vi
truy cdp mang dé co thé:

e Lam bai tap & nha

o Tim viéc

o Thanh toan héa don

o Tim kié€m tin tuc, thong tin va giai tri
Va nhiéu hoat dong khac!

Ngoai ra, KHONG c6 rang budc, KHONG phai
dat coc va KHONG can phai tra 1é phi ldp dat.

Céng Wi-Fi tai gia va truy cap mang Hot Spot
Wi-Fi AT&T toan quéc - KEM SAN ma khéng
phai tra thém chi phi.

Cac tiéu chuan hoi du diéu kién khac co ap dung.

Téi trang mang att.comy/access dé biét thong tin day di
va ndp don xin.
Hodc goi s6 1-855-220-5211

cho $5/thang) c6 thé dugc cung cp tly thudc vao tinh trang cé sdn tai dia chi clia quy vi. Cac tuyén bé vé téc dé Internet |a téc dé cong suat dich vu mang téi da. Téc do thuc té cta
khach hang cé thé khac nhau dya trén céc yéu té, trong dé bao gém mat dé st dung trang mang, codng suat méy chi clia nha cung cap ndi dung, cac yéu té quan Iy mang nodi bo, va kha
nang cla thiét bi, va khéng dugc bdo ddm. Bé biét thém thong tin, téi att.com/speed101. Gia chua bao gém thué. T 4/22/16 dén 5/22/16, dich vu sé& bao gém muc dif liéu han dinh hang
thang |2 150GB dir liéu/thang hodc 250 GB dit liéu/thang, tly thudc vao dang va téc dé dich vu ma quy vi nhan dugc. Bt dau tir sau 5/23/16, dich vu sé bao gém muc dit liéu han dinh
hang thang |2 150GB, 300GB hodc 600GB dif liéu/thang, tly thuéc vao dang va téc dé dich vu ma quy vi nhan duge. Néu quy vi vugt qué mc han dinh ctia chuong trinh di liéu hang
thang, quy vi sé tu déng dugc tinh thém $10 cho méi SOGB dr liéu st dung vugt qua muc han dinh, ngay ca khi st dung chua dén 50 gigabytes. D& biét thém théng tin, téi trang mang
att.com/internet-usage. Phaicé may cé thé dung Wi-Fi. Cac gidi han khac cé 4p dung. Xem trang mang www.attwifi.com dé biét thém chi tiét va dia diém.

©2016 AT&T Intellectual Property. Gitt moi ban quyén. AT&T, biéu trung AT&T, va tdt ca cac nhan hiéu khac trong tai liéu nay 1a thuang hiéu cia AT&T Intellectual Property va/hodc cac
congty lién két ciia AT&T.

*Chuong Trinh Trg Cap Dinh Dudng Phu Troi. **Chi cé sén tai khu vuc dich vu dudng day cé dinh & 21 tiéu bang ctia AT&T. Cac muc téc do thap hon (SMbps cho $10/thang hodc 3Mbps u
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Please do notr%)le Azpz%lzls?gg%]p le applicatio

access

from AT&T

(BON XIN NHAN DICH VU INTERNET QUA BUGNG DAY GIA DINH CHI PHI THAP)
PHAI BIEN TAT CA CAC O THI BON XIN MGI BUGC GIAI QUYET

Don xin c6 chit ky nay la bt budc dé dugc chdp thuan tham gia chuong trinh Access from AT&T. Mau don nay chi st dung dé
chiing nhan tinh trang héi du diéu kién tham gia chuong trinh clia quy vi va sé khéng dugc st dung cho bat ky muc dich nao
khac. VUI LONG VIET BANG CHU IN, chi dung muc den hodc muc xanh. Khi dién xong, vui long gui lai qua dudng buu dién mau
don nay cling véi ban sao cac bang chiing vé tinh trang hoi da diéu kién t6i: Access from AT&T, PO Box 5030, Charleston, IL
61920-5030 -HOAC- quy vi c6 thé glii mau don da dién va ban sao bang chiing vé tinh trang héi da diéu kién qua fax téi sé:
1-855-933-2423 HOAC quy vi c6 thé email mau dién nay va ban sao do quét clia cac béng chiing vé tinh trang héi du diéu kién téi:
ATTaccess@solixinc.com

Tén cta Buong Bon Tén goi Tén dém Tén ho

Dia chi nhan dich vu (Budng phé, s6 can ho) Thanhphé ____ Tiéubang Ma S6 Zip
Bia chi buu tin (PO Box, dudng phd, s6 can ho) Thanhphé —____ Tiéu bang Ma S6 Zip
Ngay thang nam sinh 4 chr s6 cudi cung ctia S6 An Sinh

clia Buong Don: Xa Hoi, Ma S6 Thué hodc s6 ID B6 Toc

Bia chi E-Mail: S6 dién thoai nha S6 dién thoai di dong

(Cung cdp dia chi E-Mail cia Ngudi Hoi Ba Diéu Kién Nhdn Trg Cdp SNAP, néu khéng phadi la duong don).
Nguai héi da diéu kién nhan trg cdp SNAP (Chi cung cap néu tén khac vSi Puong Dan):

Tén goi Tén dém viét tat Tén ho

Ngay thang ndm sinh 4 chits6 cudi clng clia s6 An Sinh X& Hoi

Phai gtii kem theo gidy t& sau day dé giai quyét don xin
Ban sao (chiing tir goc sé khong dugc tra lai) cia mét hodc nhiéu gidy td sau day, chiing minh viéc tham gia SNAP cla hé gia dinh
quy vi, va nép cung vai don xin nay.

- Ban két toan trg cap SNAP clia nam hién tai, trong do cé ghi tén cia ngudi hoi du diéu kién nhan trg cap SNAP
« Thuthéng bao tham gia chuong trinh SNAP, trong dé c6 ghi tén ctia ngudi hoi da diéu kién nhan trg cap SNAP

- Gidy to tham gia chuong trinh, chiing minh viéc nhan trg cdp SNAP - vi dy, thé chuyén trg cdp qua mang dién ti SNAP, tén
clia ngudi héi diéu kién nhan trg cap SNAP ghi trén thé do

Chiing nhén

Ngoai viéc chap nhan cac diéu khoan st dung Dich Vu Internet T6c D6 Cao trong qua trinh dang ky st dung dich vu,
chuong trinh Access from AT&T con yéu cau quy vi phai chiing nhan rang quy vi hodc mét thanh vién trong hé gia dinh
quy vi tham gia SNAP, théng tin va chiing tit ma quy vi cung cap trong don xin nay la ding va chinh xac, va quy vi da doc
va déng y véi cac diéu khoan dich vu khac sau day:

Access from AT&T la mot chuong trinh cung cdp dich vu Internet gia dinh qua dudng day va chi phi thap cho cac ho gia dinh
hoi da diéu kién, vai it nhat 1 ngudi trong gia dinh hién dang tham gia Chuong Trinh Trg Cdp Dinh Duéng Phu Troi Hoa Ky
(SNAP), c6 dia chi nam trong khu vuc dich vu & 21 tiéu bang clia AT&T, noi AT&T cung cap dich vu Internet qua dudng day
gia dinh. Cac hé gia dinh hoi da diéu kién phai khong dugc ng tién dich vu Internet ¢é dinh ctia AT&T trong vong 6 thang
gan day nhat, hodc khoan tién ng chua tra phat sinh khi & trong chuong trinh nay.

Day la mot chuong trinh 4 nam, bat dau ap dung tir ngay 22 thang Tu, 2016. Nhiing ngudi dang ky st dung dich vu tronb
nam 4 hoi du diéu kién hudng muc gidm giéa dich vu trong t6i da 12 thang. u'
v
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lease do not fill out this sample application
from AT&T

(BON XIN NHAN DICH VU INTERNET QUA DUGNG DAY GIA DINH CHI PHI THAP)

Tinh trang c6 sdn va t6c d6 cta dich vu Internet qua dudng day gia dinh chi phi thap c6 thé khac nhau tuy theo ting
dia chi. AT&T sé an dinh cho quy vi muc t6c dd nhanh nhat trong s6 cac muc téc dé* hién c6 & nai quy vi cu ngu: 10
megabits mot gidy, véi muc gia $10 mot thang; 5 megabits mot gidy, véi muic gia $10 mét thang; hodc 3 megabits mot
gidy, véi muc gia $5 mot thang.** Néu cac téc do & trén khong c6 san tai dia chi clia quy vi, quy vi sé khong thé tham
gia Access from AT&T.

Chuang trinh nay yéu cau quy vi phai tai chiing nhan tinh trang hoi du diéu kién hang nam. AT&T sé thong bao trudc cho
quy vi vé ngay tai chiing nhan hang nam ctia quy vi dé tai chiing nhan. Néu quy vi khong hoan thanh cac budc bt buéc

trudc ngay qui dinh va khéng théng béao cho ching téi biét vé y dinh hay dich vy, ching téi sé x6a muic gidm gia chuong

trinh ctia quy vj va sé glfi hda don theo mdc gia thj truong hién tai.

[t nhat mot ngudi tham gia SNAP phai ti€p tuc cu ngu trong ho gia dinh hoi du diéu kién trong giai doan nhan dich vu
Access from AT&T c6 hiéu luc. NE&u bat ky Itic nao chung téi thay rang ho gia dinh cla quy vi khéng con c6 ngudi tham
gia SNAP, AT&T sé théng bao vai quy vi la quy vi c6 ca hoi cung cap gidy t& dé chiing minh 1a quy vi hodc mét thanh
vién trong gia dinh quy vi tham gia SNAP. Néu quy vi khéng hoan thanh cac budc bat budc trude ngay qui dinh va
khéng théng bao cho chiing t6i biét vé y dinh hly dich vu, chiing t6i sé x6a muc giam gia chuang trinh ctia quy vi va
sé gUi hda don véi muc gia thi trugng hién tai.
Méi ho gia dinh chi dugc phép c6 mot dudng day két néi Internet dugc giam gia. (Gia dinh hoi du diéu kién bao gém
tat ca nhiing ngudi sinh s6ng tai dia chi clia quy vi, ké ca tré em va nhiing ngudi khong cé quan hé ho hang than thich
vGi quy vi).

Khi ky don xin nay, toi xac nhan rang: Toi da doc va hiéu cac théng tin ghi trén; téi, hoac mét thanh vién trong ho gia

dinh cta téi, tham gia SNAP; va théng tin va chiing tif cung cap trong don xin nay la ding va chinh xac.

Ch ky ctia Buong Bon: Ngay:

Chir ky cia Nguai Hoi DU Diéu Kién Nhan Trg Cap SNAP: Ngay:
(Néu khéng phai la duong don)

Lam thé nao quy vi nghe néi dén chuong trinh nay? (Panh dau tat ca cac lya chon thich hgp).

O HocKhu O Quang céo trén Radio, TV, hodc An Phim
O T6 Chuc hoac Su Kién Céng Péng hodc Tiéu Bang O Thu hodc E-Mail
O T6 Chiic Quéc Gia O Ban bé hodc Ho hang than thich

O Trang Mang hodc Su Kién EveryoneOn

* Céc tuyén bé vé téc dé Internet thé hién muc téc do téi da cong suat dich vu clia mang IUgi. Téc do thuc té clia khach hang cé thé khac nhau dua trén céc yéu té, trong dé bao gém mat
d6 strdung trang web, cong sudt may chi cia nha cung cap ndi dung, cac yéu té quan Iy mang ndi b, va kha nang clia thiét bi, va khdng dugc bao dam. Dé biét thém thong tin, téi
att.com/speediOl

** T&t ca cac muc gia déu chua cong thué. Dich vu sé cé mét khodn dit liéu han dinh hang thang (1I50GB dit liéu mét thang hodc 250 GB dif liéu mot thang) tuy thudc vao dang dich vu va
téc dé dich vu clia quy vi. Néu quy vi vugt qué mic han dinh cta chuang trinh dit liéu hang thang, quy vi sé tu déng dugc tinh thém $10 cho méi 50GB dif liéu st dung vugt qua muc han

dinh, ngay ca khi strdung chua dén 50 gigabytes. Dé biét thém théng tin, téi trang mang att.com/internet-usage \u‘
—
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